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The Philosophy of Excelsior College

The Vision for Higher Education

What you know is more important than where or how you
learned it.®

About Excelsior College

Excelsior College was originally founded in 1971 as the external
degree program of the New York State Board of Regents. In
1998, the Board of Regents granted the College (then known as
Regents College) an absolute charter to operate as a private,
independent college. As are all colleges in the state, Excelsior
College is a member of The University of the State of New
York. The College is governed by a board of trustees comprised
of individuals from across the United States who are prominent
in the fields of business, education, government, and the
professions.

Excelsior College awards degrees in 36 programs: 33 at the
associate and baccalaureate levels in liberal arts, nursing,
business, technology, and health sciences, and 3 master’s-level
degrees in liberal studies, nursing, and business. The College
also awards certificates in business, health sciences, and
liberal arts.

The faculty of Excelsior College are drawn from many col-
leges and universities as well as from industry and the
professions. They establish and monitor academic policies and
standards, determine degree requirements and the ways in
which credit can be earned, develop the content for all examina-
tions, teach our courses, review the records of students to verify
their degree requirement completion, and recommend degree
conferral to the Board of Trustees.

Approximately 13 percent of the students enrolled in Excel-
sior College come from New York State; the remaining 87
percent come from all other states and many foreign countries.
Approximately 110,000 persons have earned degrees from Ex-
celsior College. Many of them indicate that they expect to earn
a master’s or higher degree at some point in the future, and a
large percentage of our baccalaureate graduates pursue post-
graduate study immediately after earning their Excelsior College
degrees.

The Mission of Excelsior College

Excelsior College exists to expand educational opportunity,
with efficiency, economy, and academic excellence, and with a
particular concern for those historically underrepresented in
higher education. The College meets students where they are
academically, geographically, and technologically and person-
ally assists them in reaching their goals by offering a full range
of flexible academic options.

The College seeks to meet the needs of a pluralistic society,
increasingly dependent on an informed and educated citizenry.
It focuses upon the needs of the individual student, primarily
adults, who want to advance themselves in a flexible, self-paced
manner, using a variety of faculty approved learning resources,
frequently at a distance. The College is an international re-
source, a global leader, and a prime advocate for higher and
distance education.

Higher education will become an instrument through which
all people can attain economic advancement, social justice,
and a world at peace. Education is a good thing for all peoples
and we should have more of it. Education breaks down barri-
ers between neighbors and nations; it enhances the social fab-
ric by creating understanding and self-sufficiency; it particu-
larly benefits those in less favored positions in society; and,
allied with an advancing technology, it can spread enlighten-
ment and enlightened self-interest across the globe.

The Vision for Excelsior College

Ever cognizant of the great lessons learned throughout history,
Excelsior College contributes to the greater world good through
its programs for adult learners. The vision of Excelsior College
is to become a model for ease of access to academic degree
completion, through student-centered services and the valida-
tion of learning. Through this vision, the College will be
recognized as the institution most responsive to the needs of
career-oriented adult learners at a distance.

Accreditation

Excelsior College is accredited by the Commission on Higher
Education of the Middle States Association of Colleges and
Schools, 3624 Market Street, Philadelphia, PA 19104,
215-662-5606. The Commission on Higher Education is an in-
stitutional accrediting agency recognized by the U.S. Secretary
of Education and the Council for Higher Education Accredita-
tion (CHEA). The associate, baccalaureate, and master’s degree
programs in nursing are accredited by the National League for
Nursing Accrediting Commission (NLNAC), 61 Broadway,
New York, NY 10006, 800-669-1656. The NLNAC is a special-
ized accrediting agency for nursing recognized by the U.S. Sec-
retary of Education. The baccalaureate degree programs in
electronics engineering technology and nuclear engineering
technology are accredited by the Technology Accreditation
Commission (TAC) of the Accreditation Board for Engineering
and Technology (ABET), 111 Market Place, Suite 1050, Balti-
more, MD 21202, 410-347-7700. The TAC of ABET is a spe-
cialized accrediting agency recognized by the U.S. Secretary of
Education. The Master of Arts in Liberal Studies program has
been accepted into full membership by the Association of
Graduate Liberal Studies Programs (AGLSP). This constitutes
accreditation in the field of graduate liberal studies. All the Col-
lege’s academic programs are registered (i.e., approved) by the
New York State Education Department. Excelsior College Ex-
aminations are recognized by the American Council on Educa-
tion (ACE), Center for Adult Learning and Educational Cre-
dentials, for the award of college-level credit. Excelsior College
Examinations in nursing are the only nursing exams approved
by ACE.

This school is a nonprofit corporation authorized by the
State of Oregon to offer and confer the academic degrees
described herein, following a determination that state academic
standards will be satisfied under OAR 583-030. Inquiries
concerning the standards or school compliance may be directed
to the Oregon Office of Educational Policy and Planning at 255
Capital Street NE, Suite 126, Salem, Oregon 97310-1338.
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Information

LIMITATIONS

Information in this catalog is current as of June 2007,
and is subject to change without advance notice.

CHANGES IN COLLEGE POLICIES, '
PROCEDURES, AND REQUIREMENTS 4

The College reserves the right to modify or revise =~
the admission requirements to any program of
the College; degree and graduation requirements;
examinations, courses, tuition, and fees; and other |
academic policies, procedures, and requirements.
Generally, program modifications and revisions will
A not apply to currently enrolled students so
. long as they actively pursue their degree requirements. |
However, in the event that it is necessary to make
program changes for enrolled students, every effort
will be made to give notice. It is also the responsibility
of students to keep themselves informed of the
content of all notices concerning such changes.

-

celsior College maintains a drug-free workplace and is a drug-free school, as provﬁied by
the Federal Drug-Free Schools and Communities Act Amendments of 1989.

Excelsior College does no ' criminate on the basis of age, color, religion, creed, disability,
status, veteran status, national origin, race, gender, or sexual orientation in the educa-
ies which it operates. Portions of this publication can be made

a rmats upon reque uiries should be directed to the Affirmative
Action G Exce lege, 7 Columbi , Albany, NY 12203-5156.

‘ '
and at the following Web site: http;, /ope@ov/smity.

i..

Campus Crime Ste

It is important for you to keep
us informed of your current contact information, so we
can reach you. You can update your address, phone
numbers, fax number, and email preference on our Web
site, www.excelsior.edu, by clicking on “MyEC” and then
“My Profile.” Or you can call us with this information.

/

Copyright © 2007 Excelsior College.
Excelsior College” and “CPNE” are registered servicemarks of Excelsior College.

1 All rights reserved. Unauthorized reproduction or use prohibited.
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Excelsior College Programs

Business

Associate in Applied Science, Administrative/Management Studies*
Associate in Science, Business

Bachelor of Science, General Business

Bachelor of Science, Accounting (General)

Bachelor of Science, Accounting (NYS CPA Track)
Bachelor of Science, Finance

Bachelor of Science, Global Business

Bachelor of Science, Hospitality Management

Bachelor of Science, Management of Human Resources
Bachelor of Science, Management Information Systems
Bachelor of Science, Marketing

Bachelor of Science, Operations Management

Bachelor of Science, Risk Management and Insurance
Master of Business Administration

Certificate in Entrepreneurship

Health Sciences

Bachelor of Science in Health Sciences
Certificate in End of Life Care
Certificate in Health Care Informatics
Certificate in Health Care Management

Liberal Arts

Associate in Arts

Associate in Science

Bachelor of Arts

Bachelor of Science

Master of Arts in Liberal Studies
Certificate in Homeland Security

Nursing

Associate in Applied Science
Associate in Science
Bachelor of Science

Master of Science

Technology

Associate in Applied Science, Aviation Studies*

Associate in Applied Science, Technical Studies (with specia
Associate in Occupational Studies, Aviation*

Associate in Science, Computer Software

Associate in Science, Electronics Technology

Associate in Science, Nuclear Technology

Associate in Science, Technology (with specialty)
Bachelor of Science, Technology (with specialty)
Bachelor of Science, Computer Technology

Bachelor of Science, Electronics Engineering Technology
Bachelor of Science, Information Technology (with concent
Bachelor of Science, Nuclear Engineering Technology

*Designed specifically to meet the needs of members of the armed services.



Excelsior College accepts credits from a wide variety of sources represented by those listed below. In general, Excelsior
College accepts credits from those colleges and universities that are regionally accredited; those recognized by the New
York State Education Department; and those that have been evaluated by the Excelsior College faculty and found to fol-
low acceptable educational practices and apply toward our degree programs.

Excelsior College courses

Transfer of degree-level credit from regionally
accredited and NYS Education Department-approved
colleges and universities. Courses required for
Associate in Occupational Studies and Associate

PONSI), by the Excelsior College Criminal Justice
Training Assessment Program, or by the Excelsior
College Faculty (e.g., Nuclear Utility Accreditation
Program (NUAP), Game Institute, and General
Physics)

5
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Examples of Graduate
Schools Accepting
Our Graduates

in Applied Science degree programs at proprietary 6. International Credentials: Degree-level credit American University
schools in New York State are acceptable. The Insti- at approved universities or university-parallel Ari S a
tutional Directory of Postsecondary Education in New institutions beyond the United States. Transcripts rizona State University
York State is used to verify the degree-granting status are evaluated by Educational Credential Evaluators, Boston University
of schools in New York State. Inc. (ECE), Commission on Gradua}tes of Fore|gn Brigham Young University
o o Nursing Schools (CGFNS), Josef Silny & Associates,
College-level proficiency examination programs Inc. (for Israel only), GLOBE (for Russia only), and Catholic University
reviewed by the American Council on Education other faculty-approved international institutions. Columbia Law School
(ACE) College Credit Recommendation Service
of the Center for Lifelong Learning 7. Evaluation of extra-institutional learning (Excelsior Cornell University
College endorses the Council for Higher Education 3 3
College-level proficiency examination programs and Accreditation statement on the validation of rordnam Ur-nver%,lty
reviewed by Excelsior College faculty extra-institutional and experiential leaming for Harvard University
a. Information Technology (IT) Vendor Certification transfer purposes) Indiana University
Examinations (Microsoft, CompTIA, Cisco, 8. Excelsior College portfolio-based assessment The Johns Hopkins University
Sun, International Computer Driving License Michigan State Universit
[ICDL], etc.) 9. Federal Aviation Administration (FAA) Fixed Y
o Wing Certificates The New School for
b. Graduate Record Examination (GRE) Social Research
Subject Tests 10. Degree-granting professional school programs with ) )
. o - Council for Higher Education (CHEA) professional ortneEsiEn HanyerEhy
c.National Commission on Certification of accreditation following Excelsior College’s policy on The Ohio State University
Physician Assistants (NCCPA) Physician Assistant credit acceptance of transcripts from non-regionally . N
National Certifying Examination (PANCE) e e S P The Pennsylvania State University
d. National Certification Board of Pediatric Nurses 11. College-level credit from any degree granting Qlesl e
General Pediatric Nursing (GPN) Certification institution accredited by the Distance Education Syracuse University
Examination and Training Council (DETC) that also has been Temple University
e. New York University Foreign Language apprO\{ed and recgmmended by the Amenc.an University of Arizona
Sl e s Council on Education’s (ACE) College Credit
y Recommendation Service University of California, Berkeley
f. Hebrew University of Jerusalem Examination i i
4 12. Association of Advanced Rabbinical and Talmudic University of Colorado
g. Adult, Pediatric, or Neonatal Critical Care Schools (limited) University of Kentucky
Certification (CCRN) through the AACN ; ;
G et E)orpor;tion 8 13. Occupational Health Nursing (COHN) certification LRIVEGEY G M SR AEES
and the Case Management Specialty Extension of University of Miami
h. Oncology Certified Nurse (OCN) or a Certified the CQHN certification (COHN/CM) through the University of Michigan
Pediatric Oncology Nurse (CPON) through the American Board for Occupational Health Nurses, Inc. . . .
Oncology Nursing Certification Group - ; - University of North Carolina,
14. Certified Hospice and Palliative Nurse (CHPN) Chapel Hill
i. Certified Rehabilitation Registered Nurse through the National Board for Certification of Uni ity of Notre D
(CRRN) through the Rehabilitation Nursing Hospice and Palliative Nurses ME AT IR 2l
Certification Board » University of Texas
15. Certified Emergency Nurse (CEN) through the _ ) _
Programs reviewed by the American Council on Board of Certification for Emergency Nurses Vanderbilt University
Education (ACE) College Credit Recommendation Villanova Universit
(ACE) 8 16 Certified Perioperative Nurse (CNOR) through y

Service of the Center for Lifelong Learning, by the
New York State Board of Regents National Program
on Noncollegiate Sponsored Instruction (National

the Competency and Credentialing Institute

Yale University

|elauay)
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Excelsior College: Suiting Your Lifestyle,
Meeting Your Needs

No matter where you live, no matter how busy you are,
Excelsior College offers the flexibility you need to finish
your college degree.

Excelsior College may be the program to help you
complete your undergraduate degree if you

have taken some college-level courses.

have acquired college-level learning through other
means and want to apply it toward a degree.

need flexibility in the place and time frame in
which you earn your degree.

prefer to work at your own pace.

have a schedule that would make it difficult to
attend a traditional college.

We believe that “what you know is more important
than where or how you learned it.”® We recognize that
you can demonstrate your college-level knowledge and
competencies through a variety of means including the
submission of transcripts from regionally accredited
colleges and universities and other approved sources,
theory or performance examination results, and other
assessment procedures.

We also believe that your need for further learn-
ing can be met in a variety of ways, both traditional
and nontraditional, from passing proficiency examina-
tions to taking college courses to pursuing independent
study.

Independent learners are take-charge people. If you
are one of them, Excelsior College can help you orga-
nize your efforts to meet your educational goals. As a
leader in innovative education, we work in partnership
with other colleges and universities and with employers
and other organizations to remove barriers to educa-
tional opportunity.

Most of our graduates are working adults who once
thought they could never attain a college degree. Yet
thousands of students around the world have fulfilled
their dreams by earning associate and bachelor’s de-
grees through our unique program.

And now, with the introduction of our Certificate
Program in Health Care Informatics and our Master
of Arts degree in Liberal Studies (MA/LS), Master of
Science in nursing, and Master of Business Adminis-
tration (MBA) programs, graduate students can also
take advantage of the flexibility and unique program
offerings at Excelsior College.

>www.excelsior.edu

Unless otherwise specified, information in the gen-
eral sections of this catalog pertains to undergraduate
degree programs. Specific graduate program informa-
tion is presented in program materials and catalog
sections pertaining to the particular graduate programs.
We welcome your requests for further information and
encourage you to contact the college and speak with
an admissions counselor regarding any questions you
may have about our graduate program offerings. You
can also find information about all our programs on
the college ’s Web site at https://www.excelsior.edu.

Is Excelsior College Right for Me?

If you want to earn a college degree and have the
motivation to work toward that goal, we can help. It is
up to you to decide whether or not Excelsior College is
the program for you. You have a good chance of suc-
ceeding as an Excelsior College student if you

are a motivated self-directed learner.

have already acquired some college-level learning
through college courses, the military, corporate
training, independent study, work experience, or
extensive reading.

are comfortable working at a distance via phone,
mail, or Internet, rather than in person.

have the ability to plan ahead, be detailed in your
work, and meet deadlines.

are able to assimilate information from written
materials and to locate and use a variety of
learning resources.

As you are making your decision about enrolling in
Excelsior College, you should study the degree require-
ments listed in a current catalog for the degree you
wish to earn. Please be aware that you will be subject
to the program requirements and College policies in ef-
fect when you enroll. Some requirements and policies
change periodically and as an enrolled student you will
be notified accordingly. You can access all our catalogs
on the Excelsior College Web site, and we will be hap-
py to send you hard copies of current materials at any
time.

As a distance learning institution, Excelsior College
provides access and support for many of the unique
needs of adult learners. Misconceptions about distance
learning may cause confusion, and some students may
have unrealistic expectations regarding the services
and programs we offer. Therefore, as you consider en-
rolling in Excelsior College, it may be helpful to learn



about some of the services we do not provide. Excelsior
College does not

automatically award credit for all educational
experiences.

grant credit for life experience rather than for
learning gained from that experience.

guarantee that all previously earned credit will
fulfill degree requirements.

provide on-the-spot evaluation and/or advisement
services.

provide clinical learning experience for nursing
students.

send a diploma until all the degree requirements
listed in our catalogs have been fulfilled and the
degree has been conferred.

How Will an Excelsior College
Degree Help Me?

An Excelsior College degree will help you
get ahead in your career.
increase your salary.
boost your self-confidence.
prepare for success in graduate school.

achieve personal satisfaction in completing what
you started.

You could be one of the approximately 5,000 adults
who graduate from our College each year, motivated
individuals who achieve their goals and move forward
in their lives.

Surveys of the college ’s baccalaureate degree grad-
uates have shown that a large percentage continue on to
graduate and professional schools. Over 250 graduate
institutions have admitted our graduates. These have
included many of the most competitive and prestigious
in the country, schools such as Columbia University,
Harvard University, The Ohio State University, UCLA,
and Yale University. Most graduate programs in nurs-
ing in the United States accept our graduates. Many
of our graduates say that the independence and mo-
tivation required for success in their degree programs
proved to be equally valuable assets for success in grad-
uate school.

Our graduates report their degrees have enhanced
their lives in other ways as well. A large number of
graduates report that through their independent col-
lege studies they have enjoyed significant intellectual

growth, enhanced their critical thinking abilities, im-
proved their oral and written communication skills, and
experienced personal growth and fulfillment. Workers
and employers alike believe that this unique type of
college experience provides excellent preparation for
jobs and career growth.

How Do | Get My Degree?

The flexibility of an Excelsior College undergraduate
degree program means you can demonstrate your pre-
vious college-level learning and earn degree-level credit
in a variety of ways. We will help you identify and evalu-
ate the college-level learning you have already acquired,
and our academic advisors will help you develop a re-
alistic plan for completing your degree requirements as
effectively and efficiently as possible.

You may want to take advantage of Excelsior
College’s course offerings or study independently and
then take proficiency examinations such as Excelsior
College® Examinations to earn required credits (min-
imum grade of C required). You may choose to take
courses from other approved colleges or universities
and apply credits from those courses to your degree
requirements as well. Distance learning is attractive to
many students because distance courses are more flex-
ible and self-paced than classroom courses, yet more
structured and directed than independent study. Excel-
sior College and many other colleges and universities
offer distance courses. These courses are generally
available in formats such as online, CD-ROM, print,
correspondence, and audio or video. You may even de-
cide to use a combination of these sources of credit. We
encourage you to use the Course Search feature on our
Web site to locate courses that will fulfill your degree
requirements.

If you enroll in an Excelsior College graduate or
certificate program, you will also have a degree of flex-
ibility in planning your requirement completion within
a specific framework of options.

Degree Programs

Excelsior College offers 36 different degree programs
at the associate and baccalaureate levels in business,
liberal arts, nursing, health sciences, and technology—
and master’s-level degree programs in business, liberal
studies, and nursing. The college also offers a number
of certificate programs. Information about these pro-
grams is available upon request and on the college ’s
Web site.

General Information

©2007 Excelsior College
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If you are a New York State resident and do not
have a high school diploma, Excelsior College can help
you obtain a high school equivalency diploma after you
have accumulated 24 college credits. This diploma is is-
sued by the New York State Education Department.
For further information, contact the New York State
Education High School Equivalency Department at
518-474-5906.

Degree Requirements

The Excelsior College curricula are rigorous yet flexible.
All undergraduate Excelsior College degree programs
require college-level learning in (1) general education,
(2) a specific field of study, and (3) elective subjects.

The certificate and graduate programs
have more focused yet still flexible requirement
categories. Please refer to program-specific in-
formation for details if you plan to enroll in a
certificate or graduate program.

The general education requirements of our under-
graduate degree programs ensure that you have a good
foundation in the natural sciences, the humanities, and
the social sciences. The college expects you to master
quantitative skills and to be able to communicate ef-
fectively in writing and speech. In addition, we strongly
recommend that you cultivate an understanding of the
history and cultural values of many different ethnic
and cultural groups. A sensitivity to the perspectives of
all groups provides valuable insight into the continuing
development of the global community.

Completion of the requirements in a specific field of
study prepares you professionally in business, nursing,
or technology, or facilitates mastery of a discipline in
arts or sciences in preparation for continued education
or career growth. Elective/applied professional subjects
allow you to pursue personal learning interests and sat-
isfy your intellectual curiosity.

Finally, the college encourages you to recognize
that true learning is lifelong and that the deepest sat-
isfactions come when you attain your highest level of
accomplishment.

How Do | Get Started?

Excelsior College is open to all who wish to pursue a
college degree. Excelsior College does not discriminate
on the basis of age, color, religion, creed, disability,
marital status, veteran status, national origin, race, gen-
der, or sexual orientation in the education programs and
activities it operates. The college encourages students
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to seek admission if its programs and services will meet
their educational needs. Some degree programs have
special admission criteria.

MyEC

It is important that you visit the Excelsior College Web
site as soon as possible. Register at the site, and you will
find your own “MyEC” homepage, which will include
information tailored to your specific academic program
information needs as well as announcements from the
college. Visit the Web site often for important updates.
Please remember to always keep the college informed
of your email address.

First Apply

Like everything else at Excelsior College, our admis-
sions process is geared toward busy, working adults:

You can start on your degree anytime.

The first step toward completing your degree
is to submit the Undergraduate Application
for Admission.

If you have graduated from an Excelsior
College degree program or have been enrolled in
an Excelsior College degree program within the
last five years, please contact your academic
advisor. You can apply online by visiting the
Excelsior College Web site at www.excelsior.edu/
apply. If you prefer to use a paper application, you
can download a pdf of the application instead.

If you have any questions before completing your
Application, please contact the Admissions Office
in one of the following ways:

Call toll free: 888-647-2388
(press 2-7 at the prompt)

Email: admissions@excelsior.edu.

With your application, you will also submit official
copies of your academic records from all the
sources you wish to present for credit toward a
degree. These include official transcripts from
accredited colleges and universities, score reports
from testing agencies, international credentials
evaluations, and documentation from military or
corporate education programs. Photocopies or
unofficial copies of these documents cannot be
accepted. Please review carefully the instructions
accompanying the Undergraduate Application for
Admission for specific information relating to the
proper submission of your academic records.
(Military candidates can refer to pages 8 and 9 for
more specific information.)



After you apply, we will send you an unofficial
review that shows the requirements you have already
fulfilled for your chosen degree program and what
credits you still need to complete to finish your
degree. You may be closer than you think!

Our knowledgeable admissions counselors (avail-
able by phone or email) can explain our programs
to you and help you take the steps you need to get
started.

Then Enroll

Once your application to Excelsior College is accepted,
the next step toward meeting your educational goals is
to enroll. If you have not gone through the application
process, you must do so before enrolling. If you decide
to enroll in Excelsior College as an undergraduate, you
may do so at any time during the year.

To enroll, simply go to www.excelsior.edu/enroll
where you can enroll online. You will be prompted to
create a user account if you have not already done so.

Complete the online enrollment form and pay your
fee with secure-access credit card payment or apply for
our payment plan online.

If you enroll online, you must pay your enrollment
fee with a credit card. We accept

Visa,
MasterCard, and

Discover Card.

If you prefer to use a paper enrollment process,
you can download a pdf of the enrollment form from
www.excelsior.edu/enroll. Simply fill out the enrollment
form and submit it with the required enclosures as
specified on our fee schedule to the address indicated.
Your enrollment will be official when we receive and
process your enrollment form. You will then receive an
acknowledgment letter and information packet from
the Records Office.

The cost to enroll in Excelsior College varies accord-
ing to the program in which you enroll and the payment
method you choose for paying your tuition fees.

For detailed information about enrollment fees
and associated costs, go to the Excelsior College Pub-
lications Request page (www.excelsior.edu/publications),
where you can access, view, and print out the fee sched-
ule relevant to your student status and chosen area of
study.

If you have any questions before completing your

enrollment form, please contact the Admissions Office
in either of the following ways:

Call toll free: 888-647-2388
(press 2-7 at the prompt)

Email: admissions@excelsior.edu.

When we receive your completed enrollment form
along with any additional academic records earned
since your admissions application, we will compare
your educational experience to the requirements of
your selected degree program. This initial evaluation
usually takes four to six weeks to complete once all
documents are received by Excelsior College. After
your advising team has completed your evaluation,
your status report and evaluation summary will be
available on our Web site. Your status report indicates
how we applied credit represented on the documents;
the evaluation summary tells you what you still need
to complete for your degree requirements. You will
receive email notification when the evaluation is ready
for you to view at your MyEC page. If you are not an
e-delivery student, your evaluation will be mailed to
you.

If within three weeks of your enrollment
we have not received all the official documents
listed on your enrollment form, we will conduct
the initial evaluation based upon the informa-
tion received to date. As new official documents
are received, your status report will be updated
accordingly. Updates are usually completed in
four to six weeks. Once you have your status re-
port in hand, we will then work with you to help
plan the ways in which you can earn the addi-
tional credit you need to fulfill your goal of
earning a college degree.

This resource is designed to help prepare students for
online success. Included are self-assessment tools,
study strategies, and assistance with identifying your
learning style. Navigate the Student Online Success
Guide by reading the Introduction and continuing
through the topics listed in the menu. Be sure to view
a sample Excelsior College online course in WebCT.
Courses in WebCT provide an experience that is most
like traditional education. Scroll to the link titled Sam-
ple Course to view this interactive simulation. Each
demo provides a short movie with accompanying text,
showing you the look and feel of the courses you may
be taking.

General Information
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Begin the Process of Earning
Your Excelsior College Degree

Excelsior College uses team advising to support you
in your educational progress. After you enroll, we will
assign you an advising team based on your degree pro-
gram. Your academic advisors will help you plan your
degree program and select appropriate methods for
completing degree requirements. They can help you
locate distance learning and proficiency examination
options to fulfill our degree requirements.

The student policy handbook, which is sent to you
when you enroll, includes useful guidelines and tips on
making our advising system work for you. Excelsior
College also offers a unique Course Search feature at
our Web site that allows enrolled students to search for
specific courses to complete their degree requirements.
If you choose to use traditional college courses, it is
your responsibility to locate such courses. Regardless
of the method used to earn credit, you must receive
prior approval from your advisor to ensure that the
credit earned will apply toward your Excelsior College
degree.

Each time you complete additional examinations
or courses that fulfill your degree requirements, you
should request that an official transcript be sent to the
Excelsior College Records Office. Provided you remain
actively enrolled, we will continue to update your status
report until our records indicate you have satisfied all
the requirements for your degree, at which time your
records will automatically be submitted for the next eli-
gible degree conferral.

Undergraduate Enroliment Policies

You may be enrolled in only one degree program at a
time. If you withdraw from the college and subse-
quently reenroll, you will have to satisfy the degree
requirements in effect at the time of your reenroll-
ment.

Some of our degree programs have admissions crite-
ria, and academic requirements may vary among them.
You’ll find information on any criteria or requirements
specific to a degree program in the catalog for your de-
gree program. The college does have general policies
and procedures that apply to all our degree programs.
Some of these policies and procedures are described
in this catalog, and more detailed descriptions may be
found in the handbook and program materials you re-
ceive when you enroll.

By enrolling in the college , you agree that your con-
tractual relationship with the college will be governed
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by the laws of the state of New York; and that any litiga-
tion or assertion of rights in a judicial or quasi-judicial
forum will be brought only in a court or other forum
having jurisdiction within the state of New York.

Submission of Military Documentation

The forms required for providing official documen-
tation of military educational experiences can be
requested from the following sources.

Active Duty Personnel, National Guard, Reservists

Air Force: Enlisted Air Force Personnel: Community
College of the Air Force transcript submitted direct-
ly from CCAF, 130 W. Maxwell Blvd., Simler Hall,
Suite 104, Maxwell AFB, AL 36112. Commissioned
Officers should request an official DD Form 295 sub-
mitted directly from the military education center.

Army: Enlisted Army Personnel: AARTS (Army/
American Council on Education Registry Tran-
script System) sent directly from the AARTS
Operations Center, 415 McPherson Ave., Fort Leav-
enworth, KS 66027-1373. Information on ordering
an Official Institution Copy of your AARTS Tran-
script and eligibility requirements is available online
at https://arts.leavenworth.army.mil or by phone at
866-297-4427. Officer/Warrant Officer Army Per-
sonnel should request an official DD Form 295
submitted directly from the military education cen-
ter. Army National Guard Personnel may wish to
contact the Army National Guard Education
Support Center for assistance in degree program
planning online at www.virtualarmory.com or by
phone at 8§77-632-7644.

Coast Guard: Coast Guard Transcript submitted di-
rectly from the Coast Guard Institute, 5900 SW 64th
St., Room 235, Oklahoma City, OK 73169-6990.
Information on ordering an official Coast Guard
Transcript is available through your Education
Services Office or online at www.uscg.mil/hqg/cgi.

Marine Corps: SMARTS (Sailor/Marine ACE Reg-
istry Transcript) available through your Education
Services Office. Log on to https://www.navycollege.
navy.mil or call 877-253-7122 for SMARTS Tran-
script ordering information.

Navy: SMARTS (Sailor/Marine ACE Registry
Transcript) available through your Education Ser-
vices Office. Log on to https://www.navycollege.
navy.mil or call §77-253-7122 for SMARTS Tran-
script ordering information.



Servicemembers With Language Training

Defense Language Institute Courses-Transcript
submitted directly from DLI.

Defense Language Proficiency Tests (DLPT)-DLPT
Score Report submitted directly from DLI or DLPT
Score Report/DA Form 330 submitted directly from
the military education center with certifying officer’s
signature and date.

Veterans of All Branches Except Enlisted
Air Force Personnel

Official copy of the DD Form 214. The DD Form 214
must be signed, currently dated, and certified to be a true
copy and submitted directly from one of the following
sources:

Veterans Affairs (VA) Office (state- or county-level)
County Clerk’s Office

General Services Administration-National Person-
nel Records Center (Military Personnel Records),
9700 Page Boulevard, St. Louis, MO 63132

Students may submit certified copies of
military documentation from the originating
source in a sealed envelope and forwarded to
Excelsior College unopened.

Military Partnerships

Navy College Program
Distance Learning Partnership

Excelsior College offers associate and bachelor’s de-
grees designed to meet the needs of Sailors through the
Navy College Program Distance Learning Partnership.
Students can take Excelsior College Distance Learning
Courses delivered through CD-ROM and video no mat-
ter where they are to earn credit toward their degree.
Courses begin every other month and are eligible for
up-front Tuition Assistance. There are many student
support services available such as academic advising
by phone, fax, and email; online library services; and
an online bookstore, which delivers course materials
directly to you. This program is outlined in detail at
www.excelsior.edu.

SOCCOAST/Coast Guard
Distance Learning Partnership

Excelsior College offers associate and bachelor’s degrees
designed to meet the needs of Coast Guard personnel
through SOCCOAST/Coast Guard Distance Learning

Partnership. Students can take Excelsior College Dis-
tance Learning Courses delivered through CD-ROM
and video no matter where they are to earn credit to-
ward their degree. Courses begin every other month
and are eligible for up-front Tuition Assistance. There
are many student support services available such as aca-
demic advising by phone, fax, and email; online library
services; and an online bookstore which delivers course
materials directly to you. This program is outlined in
detail at www.excelsior.edu.

Army National Guard Education
Support Center (MOU)

Excelsior College has formed a partnership with the
Army National Guard Education Support Center
(ARNG ESC) to meet the needs of Army National
Guard (ARNG) soldiers, their family members, and
ARNG civilian employees. Under this agreement, the
ARNG ESC will publicize Excelsior College on their
Web site and in National Guard related publications,
generate an automated degree plan for Excelsior Col-
lege prospective students for the degree program of their
choice, assemble and submit official enrollment packets,
and provide examination study material through the
Student Guide to Success. Excelsior College will review
the degree plans generated by the ARNG ESC, provide
feedback to the student who may need assistance, and
send a monthly list of enrollments to the ARNG ESC.

eArmyU

The U.S. Army has created one of the most innova-
tive programs of higher education in the world— Army
University Access Online (known as eArmyU).
eArmyU provides access to quality education for en-
listed soldiers across the globe, helping them further
their professional and personal goals and provid-
ing the Army with top preparation for its forces. It
brings together a unique collaboration of colleges and
universities offering a broad range of educational op-
portunities. Once enrolled, soldiers receive up to 100%
funding for tuition, books, and course fees, as well as a
personal laptop, printer, email account, and an Inter-
net Service Provider (ISP) account. eArmyU provides
soldiers with assistance in determining a program of
study, registering for courses, and transferring credits.
Excelsior College is a participating college in eArmyU
delivering the Master of Arts degree in Liberal Stud-
ies and Master of Science degree in nursing. These two
graduate degree programs can be completed entirely
online.

General Information
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DANTES

DANTES is the umbrella organization that oversees
all military education programs for the armed ser-
vices. DANTES publicizes Excelsior College degree
programs in their DANTES Directory of External
Degree Programs, DANTES Guide to Independent
Study, DANTES Distance Learning Brochures, and
DANTES Examination Program Handbook. Excelsior
College has a contract with DANTES for the adminis-
tration and funding of Excelsior College Examinations
to active-duty, reserve, and National Guard military
personnel.

General Education Outcomes Measurement

There is currently a movement in higher educa-
tion to provide hard evidence of student success,
generally referred to as outcomes assessment. Peri-
odically, Excelsior College students will be asked to
take a test to measure their attainment of the gen-
eral education outcomes. The assessment results are
used to continuously improve our programs as well
as to report on the effectiveness of our institution.
Scores on general education outcomes assessments are
kept completely confidential and do not appear on in-
dividual student transcripts, although favorable scores
can be reported to employers and other educational
institutions at the request of participants. There is no
fee for participating in the general education outcomes
assessment.

Costs of an Excelsior College Education

The cost of earning your Excelsior College degree will
depend upon the requirements of your degree pro-
gram, the pace at which you complete that program,
and the ways through which you choose to earn cred-
it. If you primarily take college courses, for example,
you will have higher costs than if you primarily take
examinations, because tuition fees are often higher
than examination fees.

While the college ’s fees are intentionally kept rea-
sonable in order to accommodate adults with other
financial responsibilities, in most cases they will not be
the only costs incurred. As you develop your budget,
you should take into account the cost of college cours-
es, examinations, books and other learning materials,
transportation, postage, online resources, and miscel-
laneous charges and supplies.

Our fee structure allows you to pay designated fees
as you go through the process of earning your degree.
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Bear in mind that if you have already earned a great deal
of credit, your costs should be relatively low, whereas if
you begin your degree program with little prior credit,
your costs will be higher.

The following are the major fees that students pay to
Excelsior College. Please note that there are distinct fee
policies and structures that apply to students in the mili-
tary and students who are enrolled in our undergraduate
and graduate degree programs. For more detailed infor-
mation, refer to the relevant fee schedule or consult with
your academic advisor or the Admissions Office.

Required Fees

The application fee covers the cost of processing
your application and the unofficial evaluation by
your team of academic advisors of your prior aca-
demic credits from official college transcripts, score
reports, and additional official academic records.

The enrollment fee covers the cost of processing
your enrollment form and the official evaluation by
your team of academic advisors of your prior aca-
demic credits from official college transcripts, score
reports, and additional official academic records.
It also allows access to all Excelsior College student
services and online services such as the Excelsior
College Virtual Library, your customized MyEC
Web page, and the Electronic Peer Network (EPN).
This fee also covers the evaluation of additional
official academic records you submit, academic ad-
vising, and program planning services for a period
of one year from the date your initial Status Report
notification (or two years from such date if you en-
roll in an AAS or AOS degree program within the
School of Business and Technology).

If you are submitting credentials from universities
located outside the United States, you may be re-
quired to pay an additional fee to an independent
credential evaluation service to have those docu-
ments reviewed for equivalency to U.S. degrees and
courses.

The Student Service Annual Fee (SSAF) covers the
cost of twelve months of evaluation of academic
records submitted by you or the source directly, aca-
demic advising and program planning services, and
maintenance of your student records. The SSAF
is assessed each year you renew your enrollment at
Excelsior College (or after your second year in an
AAS or AOS degree program within the School
of Business and Technology), approximately six to
seven weeks prior to the anniversary date of issu-
ance of your initial Status Report. If it takes you
more than a year (or two years in an AAS or AOS



program) to complete your degree program from
the date of issuance of your initial Status Report,
you will need to stay actively enrolled in the college
by paying this fee. You may pay your SSAF fee in
full by the due date or you may use our SSAF pay-
ment plan to budget and pay your SSAF. See below
for details.

Failure to pay the SSAF when due will inter-
rupt your progress toward reaching your education-
al destination, and the college may be forced to
change your status from “active” to “withdrawn.”

SSAF Payment Plan

We are pleased to offer our SSAF Payment Plan to
help you stay on track toward earning your degree.
The SSAF Payment Plan is an affordable way to budget
and pay your Student Service Annual Fee.

You can budget your Student Service Annual Fee
(SSAF), choosing from two to six monthly payments.

If you have questions about the SSAF Payment
Plan, please call our Student Accounting Office toll
free at 888-647-2388; at the prompt, press 1-4-2.

The Program Completion and Graduation Fee

This fee covers the cost of the final evaluation and
verification of your total academic record for de-
gree eligibility by staff and faculty. It also covers
costs involved in processing your records for award
of your degree, one student (unofficial) and one of-
ficial copy of your final transcript, and preparation
and mailing of your diploma and diploma cover.

Additional Fees

In terms of additional fees, the exact expense you
incur at Excelsior College will be largely influenced
by the degree program you choose. For example,
if you are a nursing student, you will be required
to take theory and performance examinations for
which additional charges are assessed. Likewise, if
you enroll in the electronics engineering technology
or nuclear engineering technology program, you will
be required to complete an Integrated Technology
Assessment (ITA) for which an additional charge is
assessed.

Sample Optional Fees
The Transcript Fee covers the cost of preparing and
mailing an Excelsior College transcript.

The Program Transfer Fee is assessed if you decide
to transfer from one degree arca (division) to an-

other (e.g., from the School of Business and
Technology to the School of Liberal Arts). The fee
covers the cost of reevaluating your records to de-
termine how they apply to the requirements of the
new program.

A Late Fee is assessed if you do not pay fees by the
date shown on the invoice. The Late Fee applies to
past due payments of the Student Service Annual
Fee (SSAF) or the Program Completion and Grad-
uation Fee.

A Reactivation Fee is assessed if you reenter your
degree program within twelve weeks of our chang-
ing your status from “active” to “withdrawn”
because of your failure to pay the Student Ser-
vice Annual Fee (SSAF) within four weeks of its
due date. If you reenter your degree program more
than twelve weeks after this status change, you will
be considered a new student and subject to the full
enrollment fee and all policies in effect at that time.

General Refund Policy

The fees described above are not refundable. The only
exception allows two thirds of the enrollment fee to be
refunded if you request a refund in writing within six
months of enrollment and if the college has not yet
conducted an evaluation of your academic records.

Detailed information about refund, payment, and
cancellation policies related to specific programs and
student populations is provided in relevant fee sched-
ules, which are accessible on the college s Web site
and available free upon request from the Admissions
Office.

Excelsior College has various academic and adminis-
trative policies that are important as you move forward
with your studies. Information on these policies can be
found at www.excelsior.edu/policies. Those that apply
only to a specific degree program may also be listed in
the catalog for that program. Please take a few minutes
today to review this valuable information.

It is your responsibility to be familiar with all the
policies related to your activity as a student at Excel-
sior College. The term “student” includes: students
currently matriculated at Excelsior College taking ex-
aminations and/or courses, non-matriculated students
taking examinations and/or courses, non-matriculated
students in the application process, individuals using
credit bank, formerly matriculated students currently
in withdrawn status, and graduates.

General Information
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School of Health Sciences
Mission Statement

The mission of the Excelsior College School of Health
Sciences is to provide distance education opportunities
for health and human services professionals through
flexible programs of study that reflect current and
emerging trends, innovative practices, and global per-
spectives.

This mission will be accomplished by:

providing both disciplinary-specific and interdis-
ciplinary certificate, undergraduate, and graduate
degree programs that foster a spirit of inquiry, in-
terdisciplinary collaboration, and commitment to
excellence in practice.

offering curricula that promote culturally compe-
tent care and high quality outcomes.

responding creatively to workforce needs for health
and human services professionals.

promoting and maintaining best practices in dis-
tance education and competency-based evaluation.

providing access for individuals who reside in medi-
cally and educationally underserved areas.

Admission Requirements

All prospective health science students must submit
an application for admission to the School of Health
Sciences. The baccalaureate program requires a mini-
mum of 20 credit hours in a health science field for
admission. The necessary documentation, such as offi-
cial transcripts, must be submitted with the admissions
application.

Mathematics Policy

No more than three courses on the semester-hour
system (four courses in a quarter-hour system) of col-
lege-level mathematics below the level of calculus can
be applied toward degree requirements. Credit from
courses listed as developmental or remedial cannot be
applied toward degree requirements.

Physical Education Courses

College courses in physical education can be applied to-
ward degree requirements only if they have a classroom
component with a theoretical base. Activities courses in
physical education are not acceptable in transfer to Ex-
celsior College. Academic advisors may request course
descriptions to verify the theoretical content of a physi-
cal education course.

Minimum Academic Average

In order to graduate, you must have a cumulative aver-
age of C (2.0) or better.

College-Level Examination Program (CLEP)

If you wish to take CLEP tests to meet general educa-
tion requirements, write or call:

CLEP Tests

College-Level Examination Program Services
PO Box 6600

Princeton, NJ 08541-6600

800-257-9558

www.clep.org/clep

General Education Component

Except for the Information Literacy Requirement,
there is no time limit on general education examina-
tions or courses submitted for transfer credit. Credits
earned at regionally accredited degree-granting institu-
tions or through approved examination programs, and
for which official transcripts are available, will be evalu-
ated regardless of when they were completed.

Baccalaureate Degree Program

©2007 Excelsior College



Baccalaureate
Degree In Health
Sciences

Baccalaureate
Degree Program

Program Outcomes
Demonstrates leadership skills within organizations
and evolving health care systems.

Identifies and evaluates evidence to guide decision
making.

Uses a systematic approach and higher order think-
ing in responding to health care issues and societal
needs.

Integrates knowledge of culture and an apprecia-

tion for diversity in planning and evaluating health
care.

Implements evolving technologies in the planning,
implementation, and evaluation of health care.

Incorporates multiple strategies of communication
to establish collaborative relationships with clients,
members of the multidisciplinary team, and other
stakeholders.

Analyzes legal, ethical, and policy issues within
health care delivery systems.

Implements specialized knowledge and skills in the
management and delivery of health care services.

Demonstrates a commitment to lifelong learning in
pursuit of excellence in the practice of a health care
profession.

14



CHART 1

Bachelor of Science in Health Sciences

Total Degree Credits Required: 120 B

Arts and Sciences Credit Health Sciences
Component Hours Component

Written English Requirement Health Sciences Core

HSC 310: Writing & Communication in the
Humanities Requirement must include Health Science Professions

2 credits in ethics

HSC 320: Health Care Issues in Culturally

Diverse Populations
Social Sciences Requirement
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HSC 365: Research for Evidence-Based

Practice
Math/Natural Sciences Requirement

must include 2 credits in statistics .
HSC 431: Introduction to Health Care

Delivery Systems

Arts and Sciences Electives .
HSC 445: Introduction to Health Care

Informatics

Total Arts and Sciences Total Health Sciences Core

Health Sciences Concentrations
(management, health education, gerontology,
or end of life care)

HSC 464: Health Sciences Capstone

Health Sciences Transfer/Elective Credit*

Information Literacy

Total Health Sciences

15
-

»
o

* Students enrolling with the minimum required 20 credit hours must complete two concentrations.




The Bachelor of Science in Health Sciences degree requires a total

in general education and

of credits including

in health sciences.

You are subject to the degree requirements in effect
at the time of your enrollment or program/degree
transfer (program transfer refers to change from
one school to another; degree transfer refers to
changing degrees within the same school).

The faculty reserves the right to make changes
in curricular requirements as necessary to reflect
professional practice. Changes may affect both
enrolled and prospective students. It is your re-
sponsibility to keep informed of such changes.
We make every effort to inform you of changes as
they occur. Current information about degree re-
quirements is posted on our Web site. Information
about changes to degree requirements is also made
available on our Web site.

General Education
Component

Except for the information literacy requirement, there
is no time limit on general education examinations or
courses submitted for transfer credit. Credits earned
at regionally accredited, degree-granting institutions
or through approved examination programs, for which
official transcripts are available, will be evaluated re-
gardless of when they were completed. You should
plan carefully, consulting with your academic advisor,
about the examinations and courses that will fulfill your
degree requirements. We recommend that you obtain
prior approval from your advisor before registering for
an examination or course. To obtain prior approval,
submit a catalog description or official course outline,
remembering to include the full name of the institu-
tion offering the course. Send the information well in
advance of the registration deadline via mail, fax, or
email; include your full name and student identification
number. It takes up to two weeks to receive a written
reply. If you do not have time to obtain approval in writ-
ing, you may contact the college for tentative approval.
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When speaking with an advisor, have all the necessary
information available, including the name of the institu-
tion, the course title and catalog number, the academic
department under which the course is offered, and the
catalog content description. The advisor can give tenta-
tive approval by phone if the course appears to meet
requirements, but final approval will not be sent until
the catalog description is verified.

When choosing courses to meet the general educa-
tion requirements, you should consider selections that
fit into your future plans. If you hope to enter a master’s
degree program, think about taking courses that sup-
port your area of interest and plan to take one or two
general education courses at the upper-division level.
You should contact the graduate school that you wish
to attend to request information about its policies and
requirements. Also, consult with your academic advi-
sor to determine the applicability of such courses to the
bachelor’s degree.



Arts and Sciences

The study of the arts and sciences is an essential part of
preparation for professional practice in that it contrib-
utes both knowledge and an intellectual approach to
problem solving. The general education requirements
ensure that the student will develop college-level com-
petence in the arts and sciences areas of the humanities,
social sciences/history, and natural sciences/math.

The Excelsior
College bachelor’s program in Health Sciences in-
cludes a requirement in written English. Student
must demonstrate competency in expository writ-
ing in English in one of the following ways:

a. Successful completion of an approved
college-level proficiency examination such as
the Excelsior College examination [ENGx111
English Composition], [ENGx101 College Writ-
ing], or the Advanced Placement (AP) English
Examination. (Note: Excelsior College does
not accept the CLEP General Examination in
English Composition with Essay toward this
requirement.)

b. Successful completion of college coursework
(courses must be a minimum 3 credits; mini-
mum grade of C) from one of the following
options:

1. One semester expository writing course

2. Two institutionally designated writing
intensive, writing emphasis courses

3. Two applied writing courses, which must
focus on different applications of the writing
process

c. Submission of an official statement of pro-
ficiency from a regionally accredited degree-
granting institution, from which transfer
credit is being accepted, verifying satisfactory
completion of its writing requirement

d. Completion of a noncollegiate-sponsored
instruction course or program on writing that
has been evaluated by either the New York
State Board of Regents National Program on
Noncollegiate Sponsored Instruction (National
PONSI) or the American Council on Educa-
tion (ACE) College Credit Recommendation
Service of the Center for Adult Learning and
Educational Credentials; is recommended for
at least 3 semester hours of credits; and con-
tains an actual assessment of competence in
expository writing in English.

Student who have earned a bachelor’s
degree (or higher) from a regionally accred-
ited U.S. institution are exempt from this
requirement. In such cases, degree credit is not
awarded and you will need to complete the
required number of arts and sciences credits
as outlined in the nursing degree program. All
coursework must be from an English-speaking
institution. An English as a Second Language
(ESL) course may not be used to satisfy the
Written English Requirement. A maximum of
6 semester hours of credit in English Com-
position/Freshman English will apply toward
degree requirements.

At least 9 credits must be earned in
subjects such as art (history and appreciation, stu-
dio), literature, ethics, philosophy, religion, theater,
speech, and foreign languages. Within the 9 cred-
its, 2 must be from an ethics course or exam with
a minimum grade of C earned. Excelsior College’s
[HSC 312 Ethics of Health Care] satisfies this require-
ment (minimum of 2 credits).

At least 6 credits must
be earned in the social science/history field. Subjects
that would fall into this category include: geogra-
phy, economics, cultural anthropology, political
science, sociology, and psychology.

At least 9
credits must be earned in subjects such as chem-
istry, mathematics, genetics, physics, and biology.
Two of the nine required credits must be in a statis-
tics course with a minimum grade of C earned.

The remaining
33 credits may be distributed among the arts and
sciences areas of the humanities, social sciences/
history, and natural sciences/mathematics. This re-
quirement is designed to allow you the opportunity
to develop depth in an area of professional or per-
sonal interest.

One examination or
course (for a minimum of 2 credits) in statistics is
required. The course is typically offered by either
a mathematics or social science department and
includes commonly used descriptive and infer-
ential statistical measures. The purpose of this
requirement is to help you become a more thought-
ful consumer of research findings. The following
Excelsior College examination fulfills this require-
ment: [MATx210 Statistics]. A minimum grade of C
is required for the statistics requirement.

Baccalaureate Degree Program
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Health Sciences
Component

The Health Sciences component provides students with
a strong foundation in the health care field and allows
the flexibility to choose a concentration and develop
skills and knowledge in a specific area.

The Health Sciences component is comprised of 15
credits of health sciences core courses, 9 credits in a
specific concentration, 3 credits in the Health Sciences
Capstone, 1 credit for Information Literacy, and up to
32 transfer credits in a health sciences field.

Health Science
Electives

An applicable health science transfer credit would
include coursework from such fields as: clinicals, practi-
cums, physical assessments, radiology, dental hygiene,
cardiovascular technology, pharmacy technology, etc.
Examples of subjects that would not transfer in as a
health science credit are: biology, chemistry, anatomy
and physiology, etc. These areas would be considered
an arts and science elective and therefore applied to the
general education component.

Students possessing a current license in massage ther-
apy will receive 26 credits toward the health science
electives.

Information Literacy

At least 1 credit must be earned in information literacy.

Students are expected to demonstrate competency in
information literacy. The standards, performance indi-
cators, and outcomes for this requirement were selected
from the Association of College and Research Libraries
(ACRL) Information Literacy Competency Standards
for Higher Education. Competency will be assessed
through a one-credit pass/fail course offered online by
Excelsior College or through successful completion of
a course taken at a regionally accredited college cover-
ing comparable content.

This requirement provides a broad overview of informa-
tion literacy concepts. The purpose of this requirement
is to provide you with the ability to determine the nature
and extent of the information needed; access necessary
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information effectively and efficiently; evaluate infor-
mation and its sources critically; incorporate selected
information into your knowledge base value system;
understand the economic, legal, and social issues sur-
rounding the use of information; and access and use
information ethically and legally. A minimum grade
of C is required for the information literacy require-
ment. Courses in information literacy will be considered
for transfer, if they were completed since 1995. You can
register for this course via our Web site at www.excel-
sior.edu/courses. Click on the INL 102: Information
Literacy link in the Excelsior College Courses box.

Health Sciences Core

HSC 310: Writing and Communication
in the Health Science Professions

This course is designed to help students master the
art of professional communication. A broad range of
topics is covered including professional presentations,
meeting management, and various forms of written
communication. Issues related to communication in
the health care organizations and among health care
professionals are also addressed.

HSC 320: Health Care Issues
in Culturally Diverse Populations

This course introduces students to diversity concepts
and the need for greater understanding of the impact of
diversity on health care delivery. Students consider the
present state of diversity in health care, cultural compe-



tence, culture and patient interactions, organizational
culture, leadership, and some specific examples of cul-
tural and ethnic issues related to specific populations.

HSC 365: Research for Evidence-
Based Practice

This course focuses on developing skills to determine
how to evaluate and use research findings in clinical
evidence-based practice. Students are introduced to
the components of the research process. The concepts
of theory, literature, methodology, sampling, measure-
ment, and analysis are presented. Emphasis is placed
on critiquing research studies according to appropri-
ate research principles and standards. Application of
research to clinical practice is addressed. Excelsior Col-
lege’s [PSYx365 Research Methods in Psychology] will also
satisfy this requirement.

HSC 431.: Introduction to
Health Care Delivery Systems

This course is designed to provide the nurse manager
with a comprehensive overview of the health care de-
livery systems as well as the forces that influence them.
During the course, students will explore historical in-
fluences on the U.S. health care delivery system and
examine the role of government, finance, and policy in
the health care arena.

This course is cross listed with the School of
Nursing; therefore, nursing students wishing to pursue
this course need to register under NUR 431.

HSC 445: Introduction to
Health Care Informatics

This course is designed to introduce students to the role
of information management in health care. During the
course, students will explore benefits, issues, risks, and
challenges related to the electronic health record and
other information systems in the health care environ-
ment. Students will also explore the field of consumer
informatics and its use in providing health-related in-
formation to health care consumers. The course will
address the role of the health care provider in working
with computers and information management systems
in health care.

HSC 464: Health Science Capstone

The health sciences capstone provides students with an
opportunity to synthesize knowledge acquired through-

out their program of study. During this seminar course,
students will engage in discussion of case studies that
examine the professional role in health care.

HSC 310, HSC 320, HSC 431, HSC
445, HSC 365, and the 9 credit concentration. Also,
the student will need to be within 16 credits of degree
completion.

Concentrations

Health Education

HSC 413: Principles of
Teaching and Learning

This course provides students with knowledge that
serves as a foundation for health care education. Stu-
dents are introduced to various theories related to
teaching and learning and models of education deliv-
ery. Throughout the course, students will explore issues
that influence health care education both from the per-
spective of the educator and the client.

HSC 424: Health Care Education:
Methods and Strategies

This course provides students with the knowledge and
skills necessary to plan, implement, and evaluate ed-
ucational strategies that can be used with health care
consumers. As the course progresses, students will
complete an educational project, step by step, from
identifying a learning need to developing a detailed
teaching and evaluation plan.

HSC 434: Health Literacy
Issues and Solutions

This course focuses on the issue of health literacy and
explores the role of the health care provider in identi-
fying those at risk and creating workable solutions for
health care consumers. During the course, students will
develop assessment skills while they learn how to assess
individual literacy and evaluate the appropriateness of
learning materials. Students will also explore various
learning strategies that can be used with different popu-
lations.

Baccalaureate Degree Program
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Gerontology

HSC 416: Introduction to Gerontology:
Physical, Psychological,
and Social Aspects of Aging

This course provides an interdisciplinary approach to
aging, focusing on knowledge concerning physical, psy-
chological, and social age-related changes. The number
of older people in the population will have a great in-
fluence on certain societies (e.g. the United States) in
the early twenty first century. The implications of this
increase in the aged portion of the population will
be reviewed. The course also explores personal and
societal attitudes towards aging and focuses on the di-
versity that is present in the aging population. Upon
completion of the course, students will challenge their
stereotypes about the elderly and gain an awareness of
the wide range of realities of aging that exist.

HSC 426: Gerontology:
Social Policy & Aging

This course will demonstrate how the growing, aging
population of the twentieth century advocated for
the development of comprehensive, new social poli-
cies such as Social Security, The Older Americans Act,
Medicare, and Medicaid. Upon completion of the
course, students will be better equipped to understand
and participate in the current debate surrounding these
programs and will be able to take a reasoned position
based on their studies of the issues.

HSC 436:
Gerontology: Provision of Services
to an Older Adult Population

This course will enable the student who has completed
the Gerontology concentration to apply the knowledge
gained to their health care practices with older adults
in whatever setting they encounter them. After identi-
fying the major issues related to the delivery of health
services to our growing aging population—accessibil-
ity, affordability, availability—the course will offer an
overview of the health care continuum that most older
adults progress through in the process of aging.
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Management

HSC 414: Budget and Finance in
Health Care Organizations

This course guides students through an examination of
financial principles and techniques used by managers
in health care facilities. Preparation and management
of a capital and operating budget are the focus of this
course.

This course is cross listed with the School of

Nursing; therefore nursing students wishing to pursue
this course need to register under NUR 414,

HSC 418:
Management of Human Resources
in Health Care Organizations

This course explores the human resource function from
the perspective of the nurse manager. General employ-
ment practices including staffing, staff development,
worker safety, performance management and review,
and employee relations are examined. Upon completion
of the course, students are able to implement/integrate
evidence-based human resource strategies into the day-
to-day management of their departments.

This course is cross listed with the School of

Nursing; therefore nursing students wishing to pursue
this course need to register under NUR 418.

HSC 440:
Leadership and Management in
Health Care Seminar

This course focuses on leadership as a critical compo-
nent of effective health care organizations (HCOs).
Management relates to leadership and how the HCO
actually functions, both strategically and on a daily



basis. Students explore the health care setting and its
structure and function. Other critical management
tasks are included in the content: recruitment and
retention, performance appraisal, decision-making,
teamwork, and related ethical and legal issues.

End of Life Care

Choose a course from the following:

HSC 380: The Global Impact
of AIDS: Person, Family, Community

This course examines the impact of AIDS from the in-
dividual, community and global perspective. Through
interactive media learning communities, students will
learn about the biology of the disease process and treat-
ments and examine the effects of social and political
influences on the AIDS community. The student will
develop an understanding of the continuing challenges
in the field of HIV/AIDS. Students will also have the
opportunity to view the personal perspectives of AIDS
patients, as well as have the opportunity to reflect on
their own perspectives of AIDS and the many miscon-
ceptions of the disease.

This course is cross listed; therefore all other stu-
dents register under SOC 380.

HSC 406: Principles and
Concepts in End of Life Care

This undergraduate course provides a foundation for
understanding concepts of end of life care including
the history, philosophy, ethics, and cultural perspec-
tives of hospice. The role of the interdisciplinary team
addressing end of life care issues will be discussed. In
addition, elements of communication and self-care
strategies for the professional and the caregiver will be
addressed. This course is recommended for nurses and
health care professionals working or interested in end
of life care.

This course is cross listed with the School of
Nursing; therefore nursing students wishing to pursue
this course need to register under NUR 406.

HSC 408:
Death, Dying and Bereavement

This undergraduate course examines the psychosocial,
cultural, ethical, social, and legal aspects of end of life
care. The role of each team member responding to the
psychosocial needs of patients and their families will be

addressed. Concepts of loss, death, grief, and bereave-
ment will be discussed as well as coping strategies for
the patient and family.

This course is cross listed with the School of
Nursing; therefore nursing students wishing to pursue
this course need to register under NUR 408.

HSC 410: Symptom
Management in End of Life Care

This undergraduate course provides the nurse and
health care team with key concepts in maintaining
quality of life through the provision of multidimen-
sional symptom management. A holistic perspective
integrating both conventional and adjunct therapies for
a comprehensive symptom management approach will
be developed. Personal and professional perspectives
of pain and symptom management will be explored.

This course is cross listed with the School of
Nursing; therefore nursing students wishing to pursue
this course need to register under NUR 410.

HSC 420:
Spirituality in Life Transitions

This course covers the major theories, research, and as-
sessment tools related to spirituality as it pertains to
persons at end of life. Spiritual assessment skills for as-
sisting others will be explored as well as opportunities
for spiritual self-assessment and reflection. Theoretical
and experiential learning methodologies will be uti-
lized.

This course is cross listed with the School of
Nursing; therefore nursing students wishing to pursue
this course need to register under NUR 420.

HSC 415:
Multidisciplinary Wound Care

This interdisciplinary course which is open to un-
dergraduate students from any of the health science
disciplines focuses on the biology, pathophysiology,
prevention management, and treatment of acute and
chronic wounds. Through course readings, exercises,
and faculty feedback, students will assess wound eti-
ologies, factors that influence healing, and then apply
concepts of evidence-based practice in the preven-
tion, management and treatment of acute and chronic
wounds.

This course is cross listed with the School of
Nursing; therefore nursing students wishing to pursue
this course need to register under NUR 415.

Baccalaureate Degree Program
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Programs in
Health Care
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Undergraduate Certificate Programs

End of Life Care 12 Credits

The Certificate Program in End of Life Care was
designed for nurses and other health care profes-
sionals such as social workers, chaplains, respiratory
therapists, physical therapists, and occupational ther-
apists that are involved in end of life care in different
settings, or other professionals who are interested in
learning more about end of life care.

Health Care
Management 16 or 18 Credits

The Certificate Program in Health Care Management
is open to health care professionals possessing a
strong desire to learn and be challenged to become a
leader in the health care field.

Graduate Certificate Program

Health Care Informatics 17 Credits
The Certificate Program in Health Care Informatics
was designed to prepare health care professionals to
work with information management systems in many
varied settings.



This certificate program requires a total of credits
earned by completing four courses, from the seven

listed, covering topics such as:
Pain and symptom management
Case management
Concepts of death, loss, grief and bereavement
Coping strategies for patients and families
Spirituality

Wound care

This flexible certificate program is designed to fit
each student’s unique life circumstances. Students can
complete the entire program in one year. Each 15-
week course is delivered entirely online, empowering
busy working health care professionals to complete the
coursework according to their schedule and successful-
ly balance the demands of work, school, and family.

With that flexibility comes plenty of support.
Throughout the year, students have the opportunity to
network with expert faculty and palliative care profes-
sionals from around the country.

Program Outcomes

1. Articulate the role of the health care professional
within their respective philosophical, theoretical
framework of practice.

2. Utilize assessment frameworks to plan, intervene
and evaluate end of life care.

3. Communicate effectively and compassionately with
culturally diverse patients, families and team mem-
bers.

4. Apply legal and ethical principles in the analysis of
complex issues at the end of life care recognizing
the influence of personal values, professional codes
and patient and family preferences.

5. Collaborate with members of the interdisciplinary
team members, community agencies and patients/
families in implementing their respective roles in
end of life care.

6. Identify areas of professional growth and develop
confidence in providing quality end of life care.

Course Descriptions

HSC 380: The Global Impact
of AIDS: Person, Family, Community

This course examines the impact of AIDS from the in-
dividual, community and global perspective. Through
interactive media learning communities, students will
learn about the biology of the disease process and treat-
ments and examine the effects of social and political
influences on the AIDS community. The student will
develop an understanding of the continuing challenges
in the field of HIV/AIDS. Students will also have the
opportunity to view the personal perspectives of AIDS
patients, as well as have the opportunity to reflect on
their own perspectives of AIDS and the many miscon-
ceptions of the disease.

This course is cross listed; therefore all other stu-
dents register under SOC 380.

HSC 406/NUR 406:
Principles and Practice in End of Life Care

This undergraduate course provides a foundation for
understanding concepts of end-of-life care including
the history, philosophy, ethics and cultural perspectives
of hospice as a philosophy for caring of patients at end
of life. The role of the interdisciplinary team address-
ing end of life care issues will be discussed. In addition,
elements of communication and self-care strategies for
the professional and the caregiver will be addressed.
This course is recommended for nurses and health care
professionals working or interested in end of life care.

This course is cross listed with the School of
Nursing therefore nursing students wishing to pursue
this course must register under NUR 406.

HSC 408/NUR 408:
Death, Dying and Bereavement

This undergraduate course examines the psychosocial,
cultural, ethical, social, and legal aspects of end-of-life
care. The role of each team member responding to the
psychosocial needs of patients and their families will be
addressed. Concepts of loss, death, grief and bereave-
ment will be discussed, as well as coping strategies for
the patient and family.

This course is cross listed with the School of
Nursing therefore nursing students wishing to pursue
this course need to register under NUR 408.

Certificate Programs
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HSC 410/NUR 410:
Symptom Management in End of Life Care

HSC 420/NUR 420:
Spirituality in Life Transitions

This undergraduate level course provides the nurse
and health care team with key concepts in maintaining
quality of life through the provision of multidimen-
sional symptom management. A holistic perspective
integrating both conventional and adjunct therapies for
a comprehensive symptom management approach will
be developed. Personal and professional perspectives
of pain and symptom management will be explored.

This course is cross listed with the School of
Nursing therefore nursing students wishing to pursue
this course need to register under NUR 410.

HSC 411/NUR 411:
Case Management in End of Life Care

This course integrates principles of case management
into the role of the nurse or social worker on the health
care team managing the complex needs and resources
for the person at the end of life care. Effective commu-
nication, resource management and time management
skills will be discussed. Opportunities to discuss select-
ed cases with faculty will be integrated. This course is
open to registered nurses and social workers that are
interested or involved in case management.

This course is cross listed with the School of
Nursing therefore nursing students wishing to pursue
this course need to register under NUR 411.

HSC 415/NUR 415:
Multidisciplinary Wound Management

This interdisciplinary course which is open to un-
dergraduate students from any of the health science
disciplines focuses on the biology, pathophysiology,
prevention management, and treatment of acute and
chronic wounds. Through course readings, exercises,
and faculty feedback, students will assess wound eti-
ologies, factors that influence healing, and then apply
concepts of evidence-based practice in the preven-
tion, management and treatment of acute and chronic
wounds.

This course is cross listed with the School of
Nursing therefore nursing students wishing to pursue
this course need to register under NUR 415.
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This course covers the major theories, research, and
assessment tools related to spirituality as it pertains
to persons at end-of-life. Spiritual assessment skills
for assisting others will be explored as well as oppor-
tunities for spiritual self-assessment and reflection.
Theoretical and experiential learning methodologies
will be utilized.

This course is cross listed with the School of
Nursing therefore nursing students wishing to pursue
this course need to register under NUR 420.

This certificate program is offered entirely online and
requires a total of credits for students who do not
have a bachelor’s degree. If you already have a bachelor’s
degree, you may substitute two 4-credit graduate-level
courses to earn a total of credits. Five areas of focus
will give you the essential information and expertise
you need to become an effective manager:

Budgeting and finance
Human resource management
Ethics

Leadership and change

Comprehensive overview of the
U.S. health care delivery system

Whether you are a manager or aspiring to become
one, this innovative online program provides the nec-
essary resources to help you achieve your goal. If you
have already proven yourself as an outstanding health
care provider, but do not have the formal management
preparation to excel in this demanding role, Excelsior
College’s distance education program allows you to
attain the knowledge and training you need while meet-
ing the needs of work and family, too.

This certificate program, developed under a Con-
gressional award through the U.S. Department of
Education, helps you acquire the skills you need to
excel as a manager in today’s demanding health care
environment. From budgeting and finance to human



resources and ethics, the program’s five credit-bearing
courses give students a complete framework of knowl-
edge about the field.

Program Outcomes

1. Articulate the role of the health care manager
within a dynamic and challenging health care en-
vironment.

2. Use critical thinking and decision-making skills
to identify problems and implement changes that
improve outcomes for clients and staff.

3. Implement team building strategies that create
partnerships and collaboration across disciplines.

4. Use data to make decisions to determine effective
utilization and distribution of fiscal, material, and
human resources.

5. Apply the principles and theories of human re-
source management to positively impact staff
performance and quality outcomes.

6. Communicate effectively with multiple stakehold-
ers about professional and client care system issues
using a variety of strategies.

7. Develop departmental strategies that address the
health care needs of diverse client populations.

8. Manage care according to the ethical, accredita-
tion, regulatory, and professional standards of
care.

9. Develop and manage an operational plan and
budget.

10. Create an environment that fosters professional
growth and development in professional practice.

Course Descriptions

HSC 414/NUR 414:
Budget and Finance in
Health Care Organizations

A cohort course designed to guide students through
the basic financial principles and techniques used by
managers in health care facilities. Focuses on the prep-
aration and management of a capital and operating
budget. Course is organized into eight modules based
on the content outline, with specific assignments and

assessments for each activity that take students from
conceptual discussion to practice exercises. Team as-
signments will simulate actual work experiences.

HSC 418/NUR 418:
Human Resource Management
in Health Care Organizations

A cohort course that explores the human resource
function of the manager in a health care organization.
Covers a wide range of topics including worker safety
and security, general employment practices, staffing,
organizational development and employee relations.
Upon completion of the course, students will be able
to implement/integrate evidence-based human resource
strategies into the day-to-day management of their de-
partments.

HSC 312/PHI 312:
The Ethics of Health Care

A cohort interdisciplinary ethics course that guides
students through a systematic analysis of contempo-
rary ethical issues in health care. During the course,
you will be required to differentiate ethical issues from
other types of issues; demonstrate sound moral rea-
soning; formulate and defend an ethical position; and
summarize the historical, legal, and healthcare policy
dimensions of current issues of ethical concern.

HSC 431/NUR 431.:
Introduction to the
Health Care Delivery System

A cohort course that provides health care professionals
with a comprehensive overview of the U.S. health care
delivery system and the forces that influence it. Students
will explore historical influences on the U.S. health care
delivery system and examine the role of the govern-
ment, finance and policy in the health care arena.

HSC 438: Leadership and Change

A cohort course that focuses on leadership as a fa-
cilitator of change and transformer and nurturer of
organizational culture. The role of a leader is to create
an ethical culture that promotes and supports a healthy
work environment that enhances quality of care. Stu-
dents will learn how ethics inform leadership, and how
leadership transforms culture and facilitates change.

Certificate Programs
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The Certificate in Health Care Informatics consists of
6 courses, 17 credits of academic work. The purpose of
the program is to prepare graduates who have knowl-
edge and skills necessary to work within, or assume
leadership roles in the field of health care informatics.
The informatics courses focus on content related to in-
formation management systems, information system
lifecycle, database design, and the ethical, political,
social, and legal implications of information systems
management in the health care arena.

Program Objectives:

1. Use critical thinking skills to identify informatics
solutions to improve health care delivery.

2. Participates as a member of an interdisciplinary
informatics team responsible for the design, imple-
mentation, and management of an information
management system.

3. Applies health care informatics knowledge and
skills needed in the development, management, and
evaluation of information systems.

4. Articulates health care informatics perspectives and
issues in a professional role.

Course Descriptions

HINF 521.:
Data, Information and Knowledge

A Cohort course that focuses on the nature of data,
the concepts of information and knowledge, principles
of relational database systems, operations, information
systems, data sets, data standards and classification sys-
tems. During the course, students will be able to gain
hands-on experience in developing a database.

HINF 522: Informatics and the
Health Care Delivery System

A Cohort course designed to introduce students to the
field of health care informatics. It focuses on the history
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of health care informatics, basic informatics concepts
and health information management applications.
During the course students will compare and interact
with information management applications related to
administration, education, practice and research.

HINF 551: System Lifecycle

A Cohort course that focuses on a structured approach
to the selection and implementation of an information
system. The course incorporates five modules corre-
sponding to the five phases of the life cycle: planning,
analysis, design, implementation and evaluation.

HINF 553:
Issues in Health Care Informatics

A Seminar course designed to encourage students to en-
gage in a dialogue among themselves and with experts
in the field of health care and health care informatics in
order to come to some understanding of current issues.
Using a single broad case study, students view the is-
sues engendered by the case through the many-colored
lenses of ethics, politics, society and the law.

HINF 555:

Knowledge Representation:
Data Standards, Terminologies
& Implications for Practice

A Cohort course that focuses on data standards, ter-
minologies, and their implications for practice. The
terminologies component provides an overview of
the major nursing, medical and other health care ter-
minologies in use. The data component describes the
functions of data standards and implications for infor-
matics as well as professional practices.

HINF 564:
Informatics Project Management

A Cohort course that provides students with an op-
portunity to select a role in an agency and to design,
implement and manage an effective project by applying
appropriate project management principles. Students
will learn to use Microsoft Project to develop and
implement their projects. Study groups will be formed
and case studies will be used to facilitate learning and
enhance critical thinking skills.



As you pursue an Excelsior College degree, you will have
at your disposal a wide variety of learning resources
from the college and perhaps in your own community.
Working toward a degree at a distance can be an excit-
ing, rewarding experience. Excelsior College students
who are most successful create their own learning com-
munities using many different resources to meet their
individual needs. These learning and assessment ser-
vices are designed to assist the self-directed learner in
preparing for demonstration of acquired college-level
proficiency.

The Excelsior College Virtual Library (ECVL)

The Excelsior College Virtual Library (ECVL) is an
online library designed for distance learners. Created
through our partnership with the Sheridan Libraries of
The Johns Hopkins University, the ECVL is located at
www.library.excelsior.edu (login required). It provides
access to a broad array of resources such as journal
articles, books, Web sites, academic databases, and ref-
erence services. These resources can help you prepare
for Excelsior College courses and examinations, and
you can use them to enhance your research activities
as well. The ECVL can only be accessed by enrolled
students.

Academic Advising

Excelsior College academic advisors and advising
teams are available to assist you in interpreting degree
requirements, selecting appropriate credit sources, and
building your learning communities. They can also
recommend a wide range of resources to support your
studies.

Excelsior College Bookstore

The Excelsior College Bookstore offers recommended
textbooks, educationally priced software, and other
resources to help you prepare for Excelsior College®
Examinations and courses, and other exams and
coursework you may undertake as you work toward
your Excelsior College degree.

You can also order complete packages of guided
learning materials through the bookstore. Items within
the packages can also be ordered separately.

Excelsior College has partnered with MBS Direct to
provide online bookstore services to our students and
examinees. Services include accurate online ordering, a
wide selection of new and used books—including over
7,000 titles in eBook format, competitive pricing, a
customer loyalty program, an online buyback program,
and a U.S.-based customer service available 7 days a
week by phone and email (Eastern time).

Phone: 800-325-3252

Fax: 800-325-4147

Email: vb@mbsbooks.com
Monday-Thursday: 7:00 am to 9:00 pm
Friday: 7 am to 6 pm
Saturday: 8:00 am to 5:00 pm
Sunday: Noon to 4 pm

Order online, anytime:
https://www.excelsior.edu/bookstore

Write:
Excelsior College Bookstore
c/o MBS Direct
2711 W. Ash St.
Columbia, MO 65203

Learning Resources
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Excelsior College Workshops

Periodically, at sites around the country, Excelsior Col-
lege staff members offer workshops to help students
identify their learning styles and make the best use of
resources suited to those learning styles. They also help
students improve their overall study and test-taking
skills and prepare for particular assessments such as
the nursing theory and performance examinations.

Course Search

Excelsior College offers a unique course search fea-
ture that allows enrolled students to search for
specific courses to complete their degree require-
ments. This feature is linked to a student’s academic
evaluation summary and will result in courses already
reviewed and classified by academic advisors to meet
remaining degree requirements. Students will be able
to choose from Excelsior College® Examinations,
Excelsior College courses, and courses from preferred
provider institutions. Students will find accurate, up-
to-date course information and have the opportunity
to request online course approval from their advisor
and to register online for their course. This inclusive
process allows for students to find courses that meet
their degree requirements, request course approval,
and register—all online and in one place.

Online Tutoring Services

Excelsior College online tutoring services provide
enrolled and prospective students access to subject
matter experts. These services are available on a fee-for-
service basis and currently assist students with writing
and statistics. For further information about these ser-
vices, email learn@excelsior.edu or call the Office of
Online Education and Learning Services toll free at
888-647-2388 (press 1-4-4 at the greeting).

Guided Learning Packages

If you are preparing for one of several selected Excel-
sior College Examinations, you can get all the study
resources you need for successful preparation in a com-
prehensive package produced exclusively by Excelsior
College, available from the Excelsior College Bookstore.
Each guided learning package has been carefully devel-
oped to provide you with thorough, integrated learning
resources. They include the following materials:

>www.excelsior.edu

A course guide, which lists specific assignments to
complete as you work your way through the study
materials

Sample exam questions and tips on how to do your
best when you take the exam

Textbooks and associated materials required by
faculty

Visit our Web site for a current list of guided learning
packages.

My Access!® Online Guided Writing Tool

Studies have shown that the more guided writing you
do, the better your writing becomes. MY Access! can
truly enable you to be your own writing teacher! In ad-
dition to providing writing assignment topic prompts
and writing feedback in five categories (focus and
meaning, content and development, organization, lan-
guage use and style, and mechanics and conventions),
MY Access! gives students a complete suite of writer’s
tools including revision checklists, a thesaurus, and a
writer’s journal.

Using the same scoring engine—IntelliMetric™—
used to score exams at our testing centers, MY Access!
can be accessed as many times as you wish during the
subscription period of nine months. Therefore, you
can practice different aspects of writing and receive
detailed diagnostic feedback, which will help you to
improve your skills.

For more introductory information about the MY
Access! service, please visit www.excelsior.edu/exams
and click on the MY Access!® College Writing Tool link
in the EC Exams News and Announcements box.

The Excelsior College Web Site

The Excelsior College Web site at www.excelsior.edu
offers interactive online services such as examination
registration and personalized student record/status in-
formation retrieval as well as instant access to a wealth
of information about degree programs, new College of-
ferings, current fees, financial aid, and more. The site
also contains downloadable forms and publications as
well as an email directory you can use to locate and
contact your advising team online. Keep informed and
in touch by visiting often.



The Electronic Peer Network (EPN)

The Electronic Peer Network is a Web-based en-
vironment that enables enrolled Excelsior College
undergraduate students (and alumni) to interact aca-
demically and socially online. Members of the EPN
can locate study partners, participate in real-time chat
groups, join online study groups, buy and sell used text-
books, share Internet resources, and search databases
of distance courses. Enrolled students have automatic
access to the EPN from their MyEC page.

The Graduate Resource Network (GRN)

Our graduates in locations across the United States
and in some foreign countries have volunteered to serve
as resources for prospective and currently enrolled
students. Members of the GRN will share their own
experiences with examinations or courses they have
taken and can help you locate learning resources in
your area. They will talk with you about the challenges
you may face in returning to school and about manag-
ing work and family obligations while you pursue your
degree. Contact the Office of Alumni Affairs, or email
alumni@excelsior.edu for further information.

Career Services

Career advisement and related services are available to
students enrolled in the liberal arts degree programs.
Information and materials regarding self-assessment,
career exploration and planning, graduate school, and
job searching can be accessed on the Excelsior College
Web site at www.excelsior.edu. Career assessment mate-
rials and other career resource books are also available
online through the Excelsior College Bookstore. Ad-
ditional information about career services is available
from academic advisors.

Excelsior College® Examinations

Through Excelsior College Examinations, you can earn
credit toward a degree at Excelsior College and approx-
imately 900 other colleges and universities throughout
the United States, Canada, and the U.S. Territories.
Credit from Excelsior College Examinations can also
be used for job advancement or for meeting certain
licensure requirements. The examinations cover col-
lege-level subjects in the arts and sciences, nursing,
business, health sciences, and education.

Examination content guides and nursing exami-
nation study guides are available at no charge from
Excelsior College. Each content guide describes ex-
amination content and includes sample questions and
recommended texts. Course guides and guided learning
packages for a number of the examinations are available
for purchase through the Excelsior College Bookstore.
The college also offers a variety of study support servic-
es to enrolled students preparing for Excelsior College
Examinations including online study support through
listservs and our Electronic Peer Network (EPN).

Most Excelsior College Examinations carry upper-
level credit. All undergraduate examinations are three
hours in length. With the exception of specific circum-
stances, such as reasonable accommodations, Excelsior
College Examinations are administered via computer
at all our testing centers throughout the United States,
Canada, and the U.S. Territories. For further details
regarding computer-delivered testing, please refer to
our publication titled Excelsior College® Examinations
Registration Guide.

Excelsior College Examinations are also adminis-
tered internationally at approved test centers. For the
U.S. military, the examinations are available world-
wide through the Defense Activity for Non-Traditional
Education Support (DANTES) program. For addition-
al information, contact the Test Administration Office.

Study Resources for
Excelsior College Examinations

The college provides free, downloadable Excelsior
College Examinations content guides and free study
guides for the nursing performance examinations
(available in hard copy to enrolled nursing students).

Excelsior College Practice Exams

Students working toward the associate degree in
nursing or studying for the Abnormal Psychology,
Anatomy & Physiology, Ethics: Theory & Practice,
Foundations of Gerontology, Life Span Develop-
mental Psychology, Microbiology, or Organizational
Behavior examinations can now take online practice
exams. These practice exams offer the chance to
sample the types of questions that appear on the ac-
tual Excelsior College Examination you will take for
credit. Take these tests online—at home—and receive
valuable feedback that can help you to further pre-
pare. For more information please see the Excelsior
College Examinations Registration Guide.

Learning Resources
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All practice exams are available only to students
who have registered for the corresponding credit-bear-
ing exam. For the Nursing Concepts 3, 4, 5, 6, and
Foundations practice exams, you must be enrolled in
the Excelsior College School of Nursing.

Visit www.excelsior.edu/exams for future practice
exam offerings.

Portfolio-Based Assessment

Portfolio assessment is the method used by students
to satisfy Excelsior College undergraduate degree
requirements that cannot be met by existing standard-
ized examinations or other methods of evaluation.

Students must petition for a minimum of six (6)
credits. There are no restrictions on the maximum
number of credits a student can petition through port-
folio assessment.

Other Examination Programs

When you enroll in Excelsior College, you receive A
Student Guide to Credit by Examination at Excelsior
College, a publication that lists all of our available ex-
aminations and examinations offered by several other
testing programs. It explains how the examinations may
be used to fulfill Excelsior College degree requirements.
This publication also states policies on passing scores
and includes a conversion chart that shows the letter
grade for each scaled score. Many Excelsior College
students also use the College-Level Examination Pro-
gram (CLEP), Defense Activity for Non-Traditional
Education Support (DANTES) Subject Standardized
Tests, and/or Graduate Record Examinations (GRE)
Subject Tests to meet their degree requirements.

In addition, Excelsior College grants credit for all
examinations recommended by the American Council
on Education (ACE) College Credit Recommendation
Service of the Center for Lifelong Learning. These
are listed in the ACE Guide to Educational Credit by
Examination.

>www.excelsior.edu

Excelsior College Credit Bank

Many individuals do not need or wish to enroll in a
particular program of study but do need to consolidate
their academic records for employment, promotion,
or educational purposes. The Excelsior College Credit
Bank provides a means for non-enrolled students to
certify accumulated college-level credit without enroll-
ing in an Excelsior College degree program.

Credit earned from proficiency examinations (such
as Excelsior College® Examinations, formerly known as
Regents College Examinations), regionally accredited
campus-based and correspondence courses, accredited
military training, business/industry/government/police
training that has been evaluated for college credit by
the American Council on Education (ACE) College
Credit Recommendation Service of the Center for
Lifelong Learning or the New York State Board of
Regents National Program on Noncollegiate Sponsored
Instruction (National PONSI), or other accredited
sources may be reported to Excelsior College for
consolidation on a single Excelsior College transcript.
You may have duplicative credits and college-level
credits from courses such as physical education listed
on your Credit Bank transcript, but such credits will
not apply toward an Excelsior College degree if you
decide to enroll. Your transcript will note clearly that
you are enrolled in Credit Bank. The reverse side of the
transcript will include, in addition to other information,
a description of Credit Bank as a transcripting service
and the notation that not all courses and credit listed
on the Credit Bank transcript apply toward Excelsior
College degree programs.



No matter where you live, many learning resources are
available to assist and support you in completing your
degree requirements. In addition, the Internet provides
local access to an almost limitless quantity of up-to-
date and in-depth information from around the world
that you can use to enhance your studies.

Local Colleges and Universities

You will have access to the libraries and instructional
resources of local colleges where you take classes. In
many cases you can use these resources, particularly
at public colleges and universities, even if you are not
taking courses there.

Public Libraries

Public libraries provide a wealth of information that
is helpful to students. Many also have librarians avail-
able to meet the needs of self-directed learners. They
can assist you in identifying and acquiring study ma-
terials, either within their own collections or through
interlibrary loan. Excelsior College is a member of the
Capital District Library Council (CDLC).

If you live in one of the ten counties covered by the
CDLC (www.cdlc.org), you can obtain a DAP card
that will enable you to borrow books and materials
from CDLC members. For more information, contact
learn@excelsior.edu.

Learning Resources
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A Word of Caution About Test Preparation and Tutorial Services

There are tutorial and test preparation services and for-profit publishing companies that claim they can assist you with
passing Excelsior College Examinations or in earning an Excelsior College degree. They may imply an affiliation with the
college and may allege that their materials or services will provide you with a special advantage in passing Excelsior
College Examinations or in completing Excelsior's degree requirements. Despite such representations, the materials

and services offered by these organizations usually do not provide any special advantage and often do not accurately
reflect the current content of Excelsior College Examinations. Many of these organizations will charge you hundreds, even
thousands, of dollars for the same services you can receive directly from Excelsior College—services that are included in
the fees you pay as an enrolled student.

Excelsior College is headquartered in Albany, New York, where our admissions counselors and academic advisors
offer assistance and support to our students. Additionally, our School of Nursing has a network of Regional Performance
Assessment Centers where Excelsior College representatives help nursing students and administer the college ’s clinical
performance examinations. We do not have branch offices.
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Make sure your dollars and time are spent wisely: come directly to the source for your Excelsior College degree. If you
are approached by or are considering using a company or organization to help you earn your degree or take an examina-
tion, check with us first to find out if the services or materials offered are endorsed or recognized by Excelsior College.

If they are not endorsed or recognized by us, you cannot be assured that their services and materials reflect the quality
and accuracy of those available directly from Excelsior. Contact our Admissions Office toll free at 888-647-2388 or via
email at admissions@excelsior.edu.
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Several options are available to assist independent learners with
the cost of earning an Excelsior College degree. Staff members in
our Financial Aid Office are ready to answer your questions about
financial aid opportunities and provide additional information on
all of the programs described below, most of which are available
to both our undergraduate and graduate students. For detailed in-
structions, applications, and other personalized assistance, please
feel free to contact our Financial Aid Office at any time.

As you read through this section, it is important
to remember that Excelsior College has two
financial aid terms:

Fall Term-July 1 through December 31
Spring Term-January 1 through June 30

Scholarships Offered Through
Excelsior College

President’s Scholarships

Julia O. Wells Memorial Education
Foundation Scholarships

David W. Miller Scholarships

Master Sergeant David K. Thuma
Memorial Scholarships

Alumni Association Scholarships

Excelsior College Endowment Fund Scholarships
Fred L. Emerson Foundation Scholarships

AXA Foundation Scholarships

Ewald B. Nyquist Scholarships

Reeves-Ellington Scholarships

Roy L. Simpson Nursing Informatics Scholarships

Private Loan Programs
The Wells Fargo PL.A.T.O.® Career Loan

CitiAssist™ Loan
EXCELSM Family Education Loan
EXCEL™ GRAD Loan

New York State Programs

Aid for Part-Time Study (APTS)

Tuition Assistance Program (TAP)

Vietnam Veterans Tuition Awards (VVTA)
Persian Gulf Veterans Tuition Awards (PGVTA)

Other Sources

Private Scholarships
Employer and Union Tuition Assistance
Vocational Rehabilitation and VESID

Department of Labor Programs

Department of Veterans Affairs—
Benefits and Programs

Montgomery G.I. Bill-Active Duty (Chapter 30)

Montgomery G.I. Bill-Selected Reserve
(Chapter 106)

Post-Vietnam Era Veterans Educational
Assistance Program (VEAP) (Chapter 32)

Old G.I. Bill (Chapter 34-noncontributory;
converted to Chapter 30)

Reserve Educational Assistance (REAP)
(Chapter 1607)

Educational Assistance Test Program
(Section 901)

Educational Assistance Pilot Program
(Section 903)

Survivors’ and Dependents’ Educational
Assistance Program (Chapter 35)
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Restored Entitlement Program for Survivors
(REPS)

Vocational Rehabilitation (Chapter 31)

Military Tuition Assistance

Financial Aid
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Applicants can apply and be considered for all of the
following scholarship opportunities by completing
the Excelsior College Scholarship Application form.
Applications and instructions are available in our Fi-
nancial Aid Office and can also be downloaded from
our Web site. Go to www.excelsior.edu and click on the
Costs link.

President’s Scholarships

We established this scholarship program to help you
cover the cost of selected Excelsior College fees—the
Enrollment Fee, Student Service Annual Fee, fees for
Excelsior College performance exams, and fees for
Excelsior College Examinations. (President’s Scholar-
ships are not awarded for the Program Completion and
Graduation Fee.) Both prospective students and those
who are actively enrolled in an Excelsior College degree
program are eligible to apply. The maximum annual
award per student is $1,000.

President’s Scholarship recipients are selected on the
basis of demonstrated financial need, but no lengthy
needs-analysis document is required.

Since the start of this program in 1994, the college
has provided financial assistance to hundreds of Excel-
sior College students.

Julia 0. Wells Memorial Education
Foundation Scholarships

Excelsior College students who are registered nurses
enrolled in the Bachelor of Science in nursing degree
program, RN-MS program, and Master of Science in
nursing degree program are eligible for these scholar-
ships. One half of the funds must go to students who
are graduates of the Albany Memorial Hospital School
of Nursing. The remaining funds are available to reg-
istered nurses who are residents of New York State.
Funds are restricted to students who can demonstrate
financial need for funding. (Restrictions are not appli-
cable to Memorial graduates.)

>www.excelsior.edu

David W. Miller Scholarships

Scholarship awards from this program are available to
students enrolled in Excelsior College business or lib-
eral arts degree programs who have completed at least
half of their degree requirements. Awards can be used
to cover Excelsior College fees. To be eligible, you must
also have a minimum overall grade point average of
3.0, and you must be an “unaffiliated” student, that is,
a student who has no group or institutional support
system.

Four awards are given at the end of each academic
year, and each recipient receives an $800 award.

Master Sergeant David K. Thuma
Memorial Scholarships

This endowed scholarship program, which honors
the memory and career of Master Sergeant David K.
Thuma, was established to offer financial assistance
to Excelsior College students who are members of the
United States Army Special Forces, Career Manage-
ment Field (CMF) 18. The scholarship is also available
to Command Sergeants Major (CMF 00Z) of the Spe-
cial Forces who hold a secondary MOS in CMF 18.
It can help you cover the cost of the Enrollment Fee
and/or Graduation Fee. Enrolled as well as prospec-
tive students may apply. The Master Sergeant David K.
Thuma Memorial Scholarship is awarded on the basis
of demonstrated financial need and recommendations
of your immediate supervisor and unit commander in
grade 0-5 (LTC) or above.

Alumni Association Scholarships

This scholarship program has been created from a
unique endowed scholarship fund, which was estab-
lished to assist undergraduate students enrolled in
Excelsior College as well as alumni of The University
of the State of New York (USNY) engaged in their
first course of study leading to a graduate degree at a
regionally accredited institution or the foreign equiv-
alent. Funded with the assets of the Regents College
Alumni Association, the Alumni Association Scholar-
ship program awards scholarships based upon financial
need and academic excellence.



Excelsior College® Endowment
Fund Scholarships

Through a gift from the George 1. Alden Trust, this en-
dowed scholarship program offers support to students
in Excelsior College degree programs who demonstrate
financial need. The Trust places a major emphasis on
providing scholarship endowments to help students
enrolled in programs at independent institutions of
higher education.

Fred L. Emerson Foundation Scholarships

This endowed scholarship program offers financial sup-
port to students in Excelsior College degree programs
who demonstrate financial need. The Fred L. Emerson
Foundation, founded in 1932, identifies higher educa-
tion scholarships as a type of financial assistance it
chooses to support.

AXA Foundation Scholarships

This newly established endowment program provides
scholarship support to Excelsior College students who
demonstrate financial need. Both enrolled and prospec-
tive students may apply.

Ewald B. Nyquist Scholarships

This scholarship program was established as an en-
dowed fund in memory of Ewald B. Nyquist, former
NYS Commissioner of Education and President of
The University of the State of New York, whose vi-
sion of an institution dedicated to the needs of adult
learners led to the founding of what is now Excelsior
College. Scholarship funds from the program support
students who demonstrate financial need and high aca-
demic achievement. Enrolled students may apply.

Reeves-Ellington Scholarships

At the request of the donors, this scholarship is opened
to enrolled students pursing baccalaureate degrees.
Applicants must include an essay, no longer than two
pages, addressing ways in which you plan to pursue
leadership roles in addressing gender issues and issues
central to Middle Eastern and Central Asian culture.
This might involve community service, education, or
volunteer work.

Roy L. Simpson Nursing
Informatics Scholarships

This scholarship program was created to support en-
rolled students working toward the completion of the
Certificate Program in Health Care Informatics or the
Master of Science in nursing degree program with an
emphasis in informatics.

These loan programs are based on factors such as
creditworthiness, stability of income, residence, or em-
ployment and are not based on financial need. You may
apply for private loans to help cover the educational
costs you will incur during one term or one academic
year. Many of the programs offer deferment options
while you are in school. In many cases, you will be able
to apply for preapproval by phone, fax, or mail.

The following list of private loan programs con-
tains a brief description and free contact information
for each lender. We encourage you to research these
options to determine which one(s) will best suit your
needs. Be aware that with all private loan programs,
you must repay your loan funds to the lender(s).

The Wells Fargo P.L.A.T.0.® Career Loan

Wells Fargo Education Financial Services
800-658-3567
www.wellsfargo.com/student

The Wells Fargo PL.A.T.O. Career Loan is an ideal
solution for students at Excelsior College. The loan is
designed for students who want additional training to
change careers or are working and want to enhance
their current careers. Students may borrow up to $7,000
annually. The interest rate is as low as the Prime Rate +
0 percent, and there are no origination, disbursement,
or repayment fees.

The Wells Fargo PL.A.T.O. Career Loan’s afford-
able rates and flexible repayment options make paying
for your education easier than ever. A generous repay-
ment period (up to 10 years) and competitive interest
rates mean your monthly payments will be affordable.
You can lower your interest rate by making your pay-
ments automatically from a checking or savings account
(0.50% from a Wells Fargo account or 0.25% from a
non-Wells Fargo account). And when you pay on time

Financial Aid
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every month for the first 48 months, Wells Fargo will
lower the interest rate again.

To apply, you can call Wells Fargo at 800-658-3567
or you can go online at www.wellsfargo.com/student.
If you apply with a cosigner, both of you should have
the following information ready beforehand. If your
cosigner is not present with you when you sign on,
you will need his or her information and permission
to apply. (A cosigner may improve the likelihood of an
approved application.)

@ Social Security number(s)

@ Personal reference(s) — including contact informa-
tion

® Employment and income information — employer’s
address and phone number, annual gross income,
and previous employment information (All students
who apply on their own and all cosigners must com-
plete this requirement.)

® Requested loan amount

® School information — name, city, state, your cur-
rent grade level, and anticipated graduation date
(required of the student borrower only)

® Residence information — status (own/rent) and
monthly housing payment (All students who apply
on their own and all cosigners must complete this
requirement.)

@ After you submit your application, it will be evalu-
ated for pre-approval status. You will receive a
response online within a few minutes. Be sure to re-
cord your application number for your reference.

CitiAssist*™ Loan

(offered by Citibank)
800-745-5473 or www.studentloan.com

Enrolled students are eligible to apply for the CitiAs-
sist™ loan, although no specific enrollment status
(full time or half time) is required. If you have not es-
tablished a credit history or are not a U.S. citizen or
permanent resident, you will be required to have a co-
signer. There are no loan fees assessed with this loan,
and no minimum loan amount is required. You may
borrow up to the cost of education less any other fi-
nancial aid received. The interest rate is variable and
adjusted quarterly. No payments are required while you
are in school. To apply, mail, or fax your completed
loan application to Citibank.

>www.excelsior.edu

EXCELS" Family Education Loan

(offered by Nellie Mae)
800-634-9308 or www.nelliemae.org

Students who are enrolled in an Excelsior College de-
gree program on at least a half-time basis are eligible to
apply for the EXCELS™ Family Education Loan. You
may borrow $2,000 up to the cost of education less
other financial aid received. You may select a monthly
variable interest rate or an annual variable interest rate.
Flexible repayment options are available. Apply by
sending the completed and signed loan application (in-
cluded in the application brochure) to Nellie Mae.

EXCELS™ GRAD Loan

(offered by Nellie Mae)
800-634-9308 or www.nelliemae.com

Half-time, graduate-level, enrolled status, and satisfac-
tory credit history are required for the student borrower;
creditworthiness and total monthly credit obligations
not exceeding 40% of the monthly income are required
for the co-borrower. The annual loan amount for stu-
dents borrowing with a co-borrower is $2,000 or up to
the cost of education. The annual amount for students
borrowing on their own is $2,000 to $7,000. You may
select a monthly variable interest rate or an annual vari-
able interest rate. There are three repayment options,
including in-school deferment. With a co-borrower, the
guarantee fee varies.




The following New York State financial aid programs
are available to New York State residents pursuing an
Excelsior College degree. These are grant programs,
which means the awards you receive do not have to be
repaid.

Aid for Part-Time Study (APTS)

APTS is a program for students pursuing part-time
study. You may receive up to $1,000 per term or the
cost of your tuition, whichever is less, if you meet the
conditions that apply to APTS eligibility:

You must register for and complete three to eleven
“eligible” credits per term through New York State
institutions. Although “eligible” credit means col-
lege courses taken from New York State institutions
or examinations completed in New York State,
funding priority is generally given to those students
pursuing courses due to the proportionately higher
cost of courses over examinations.

You must be enrolled in your Excelsior College de-
gree program by the first day of the financial aid
term for which you are seeking an APTS award.

You must meet financial eligibility criteria. The New
York State Higher Education Services Corporation
(NYSHESC) annually sets these criteria and deter-
mines whether you meet them based on information
contained in your prior year’s New York State in-
come tax return.

You must maintain good academic standing, which
means you must complete a certain percentage of
credits each term, maintain a 2.0 grade point av-
erage, and complete a specific number of credits
toward your degree program for each New York
State aid payment you receive.

You must not have used up your Tuition Assistance
Program (TAP) or other New York State student
financial aid eligibility for full-time study.

You must be free of debt from a defaulted guaran-
teed student loan.

Your APTS application, which you will need to sub-
mit to our Financial Aid Office with your prior year’s
New York State income tax return, covers an entire
academic year. Each term, you must also complete and

submit to our Financial Aid Office as well as commit to
(by the first day of the term for which you are seeking
an award) your Financial Aid Study Plan. Our Finan-
cial Aid Office staff members encourage you to contact
them for additional guidance on applying for an APTS
award.

Tuition Assistance Program (TAP)

TAP is a program for students pursuing full-time study.
If you meet the conditions for TAP eligibility, you may
receive a TAP award to help you with the costs of tu-
ition, exam fees, and Excelsior College administrative
fees that you incur during the term of the award. TAP
eligibility criteria include the following:

You must register for and complete a minimum of
twelve “eligible” credits per term. “Eligible” credit
means college courses taken from New York State
institutions or written and performance exams
completed in New York State.

You must be enrolled in your Excelsior College de-
gree program by the first day of the financial aid
term for which you are seeking a TAP award.

You must maintain good academic standing, which
means you must complete a certain percentage of
credits each term, maintain a 2.0 grade point av-
erage, and complete a specific number of credits
toward the degree program for each New York State
aid payment received.

You must not have used up TAP or other New York
State student financial aid eligibility for full-time
study.

You must be free of debt from a defaulted guaran-
teed student loan.

Your TAP application, which you will need to submit
to the New York State Higher Education Services Cor-
poration (NYSHESC) in Albany, New York, covers an
entire academic year. The application deadline is May
1 of each current academic year. Each term, you must
also complete and submit to our Financial Aid Office
as well as commit to (by the first day of the term for
which you are seeking an award) your Financial Aid
Study Plan.

NYSHESC will determine your financial eligibil-
ity for TAP in consideration of your level of study, the
educational expenses you incur, and financial informa-
tion from your previous year’s New York State income
tax return. Your award will be based on criteria set an-
nually by NYSHESC.

Financial Aid
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It is important for you to know that if you are eli-
gible for TAP, you will receive your award at the end
of the term as partial reimbursement for the term ex-
penses you have already paid. Our Financial Aid Office
must certify to New York State your successful comple-
tion of at least twelve credits during the term before
you can receive any funds. Financial Aid Office staff
members can provide you with additional details about
the Tuition Assistance Program.

Vietnam Veterans Tuition Awards (VVTA)
and Persian Gulf Veterans Tuition Awards
(PGVTA)

To be eligible for an award from the VVTA program,
you must be a veteran of the U.S. Armed Forces who
served in Indochina between December 22, 1961, and
May 7, 1975. To be eligible for an award from the PG V-
TA program, you must be a veteran of the U.S. Armed
Forces who served in the hostilities that occurred in the
Persian Gulf from August 2, 1990, to the end of such
hostilities as evidenced by the Southwest Asia Service
Medal, which was awarded from August 2, 1990, to
November 30, 1995.

Awards under the VVTA or PGVTA programs pro-
vide financial assistance to both full-time and part-time
students in undergraduate degree programs and in cer-
tain vocational training programs. Full-time awards are
$1,000 per semester or tuition (whichever is less) and
are available for four years of full-time study. Part-time
awards are $500 per semester or tuition (whichever is
less) and are for students who are taking from three to
eleven credits per semester. The part-time awards are
available for up to eight years of part-time study.

Full-time students are also required to apply for
TAP, but the combination of TAP and VVTA can nev-
er exceed tuition. Excelsior College students must use
college courses taken from New York State institutions
or written and performance examinations completed in
New York State to fulfill the full-time enrollment crite-
rion.

Other eligibility criteria include the following:
You must be enrolled in your Excelsior College de-

gree program by the start of the financial aid term
for which you are seeking an award.

You must have a minimum 2.0 grade point average
and must be making satisfactory academic progress
in your degree program.

You must be free of debt from a defaulted guaran-
teed student loan.
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You must have been discharged from the U.S. Armed
Forces under other than dishonorable conditions.

Your VVTA or PGVTA application, which you will
need to submit to the New York State Higher Educa-
tion Services Corporation (NYSHESC) in Albany, New
York, covers an entire academic year. Each term, you
must also complete and submit to our Financial Aid
Office as well as commiit to (by the first day of the term
for which you are seeking an award) your Financial Aid
Study Plan.

You will need to pay all expenses initially and will
be reimbursed up to award limits, if eligible, after suc-
cessful completion of the term. Financial Aid Office
staff members are ready to answer your questions and
provide additional guidance about the VVTA and
PGVTA programs.

Private Scholarships

Many organizations offer scholarships and grants to
students pursuing their educational goals. If you have
access to the Internet, you may wish to visit FinAid,
the Financial Aid Information Page at http://www.
finaid.org. On FinAid, you will find helpful informa-
tion about sources of aid, including various online
scholarship searches. Public libraries and the libraries
of local colleges can also provide resources for your
research into these private sources of funding.

Employer and Union Tuition Assistance

Many employers and unions provide financial assis-
tance to their employees and members who wish to
further their educational pursuits. Contact your human
resources office and/or union representative for more
information.

Vocational Rehabilitation and VESID

Federal funding is provided to each state for provid-
ing retraining assistance to individuals with disabilities.
Contact your Voc Rehab counselors for information
about these benefits. The Voc Rehab program in New
York State is VESID (Vocational and Educational Ser-
vices for Individuals with Disabilities).



Department of Labor Programs

Federal and state departments of labor sponsor a num-
ber of training and tuition assistance programs for
displaced workers and others who wish to access higher
education as they pursue career goals. Contact your lo-
cal labor department office to see if you may be eligible
for any such programs.

The Department of Veterans Affairs (DVA) administers
several educational assistance programs. Basic eligibil-
ity may vary from one to another. Which program a
potentially eligible veteran or servicemember may be
entitled under usually depends on when the individual
served on active duty. In most cases, only the DVA can
determine the applicant’s eligibility for educational as-
sistance.

Excelsior College is approved by the New York
State Education Department for the collegiate edu-
cation of veterans. Advance payment is not available
through Excelsior College. Certain benefits will be paid
on a reimbursement basis while others will be paid
monthly according to the requirements of the particu-
lar educational assistance program. All applicants and
potential applicants should contact the Excelsior Col-
lege Financial Aid Office for specific instructions and
requirements. Students may not claim benefits for stud-
ies completed prior to enrollment.

GI Bill benefits are paid based on credits. Enroll-
ment status (1/2 time, FT, etc) is determined by the
number of credits a student takes, which is reported to
the DVA. Claims are filed after a student enrolls and
begins to take credits applicable to their degree require-
ments, through VA approved sources. Excelsior College
offers credits through guided independent study ex-
aminations and CD-ROM or online courses. Excelsior
College fees can be included when reporting credits in
the same VA quarter. Fees alone are not payable ex-
penses.

You can also claim credits taken from another
school as long as the credits are applicable towards
your remaining degree requirements and the other
school is VA-approved. You would contact our Vet-
erans Affairs office and provide the name and address
of the supplemental school, the course number(s), and

title(s). We will send your supplemental school a parent
letter informing them that we will accept the credits you
are taking from their institution. Upon receipt of the
supplemental schools VA form 22-1999, we would sub-
mit a complete claim to the DVA-VARO Buftalo. The
DVA requires that claims be filed within one year from
the starting date of a course. You can obtain the forms
from the VA Web site at www.gibill.va.gov.

If you are taking Excelsior College guided indepen-
dent student examinations, benefits through Excelsior
College are paid on a reimbursement basis once you
take and pass an Excelsior College Exam.

Claims are filed after a student takes and passes
Excelsior College guided independent study exams. A
semester is created for three months prior to the actual
testing date. That is, for a student taking the Excelsior
College English Composition Exam on June 1, the se-
mester period would run from March 1 through June
1. Excelsior College fees can be reported if paid in the
same VA quarter that you take and pass our guided in-
dependent study examinations.

Qtr #1- February 19 — May 18

Qtr #2 - May 19 — August 18

Qtr #3 - August 19 — November 18
Qtr #4 - November 19 — February 18

Students
must complete at least one course or proficiency ex-
amination within a specified certification period to be
eligible for benefits. In addition, students must make
satisfactory academic progress. This is defined as earn-
ing at least 6 credits during the spring or fall term for
which they request coverage, unless they need fewer than
6 credits to complete a degree. Institutions are required
to report promptly to the DVA interrupted attendance
or termination of study on the part of students receiv-
ing benefits. The DVA will provide educational and
vocational counseling on request.

Montgomery G.l. Bill—Active Duty

(Chapter 30) or (Chapter 34 to 30 Conversion)

The Montgomery G.I. Bill establishes educational as-
sistance for two categories of individuals based on their
active duty status: Chapter 30 or Chapter 34 to 30 Con-
version. Benefits vary according to each situation and
length of active duty status. Basic eligibility require-
ments include the following:

Financial Aid
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Individuals entering military service on or after July
1, 1985, have their basic pay reduced by $100 per
month for the first 12 months of service. Individu-
als eligible for the old G.I. Bill (Chapter 34) as of
December 31, 1989, who meet certain additional
criteria, may also be eligible without the reduction
in basic pay.

Individuals separated from active duty because of
a service-connected disability or hardship may be
eligible for Chapter 30 benefits without meeting
the length-of-service requirement.

Veterans must have been released from active duty
with an honorable discharge.

Servicemembers on active duty must have served
a minimum of two years continuous active duty
before becoming eligible.

Eligibility requirements for those with basic Chapter 34
eligibility and who served on active duty on or after
July 1, 1985, include the following:

® Individuals must have served without a break from
October 19, 1984, until at least June 30, 1985.

® Individuals must have served continuously on active
duty from July 1, 1985, for three years. In lieu of
the three-year requirement, individuals may qualify
if they served two years continuous active duty fol-
lowed by four years in the Selected Reserves. Other
qualifying conditions include service-connected
disability, hardship, or convenience of the govern-
ment.

B Veterans must have been released from active duty
with an honorable discharge.
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The basic educational
assistance benefit will vary depending on length of
service and eligibility for discretionary “kickers” and
supplements. As with all educational assistance pro-
grams, benefit rates will also depend on the number of
credits. Individuals will usually qualify for 36 months
of benefits (or the equivalent in part-time study).

In most cases eligibility expires 10 years
from the date of discharge or release from active duty.

Montgomery G.l. Bill—Selected Reserve

(Chapter 106, Title 10, U.S. Code)

Although the DVA holds benefit payment responsibil-
ity, the funding of educational assistance payments is
provided by the Department of Defense. Basic eligibil-
ity extends to persons who

@ enlist, reenlist, or extend an enlistment in the Se-
lected Reserve on or after July 1, 1985, for a period
of not less than six years.

® have completed the requirements of a secondary
school diploma (or equivalency) before completing
initial active duty for training (IADT) or before re-
enlistment.

® have completed IADT.

® are satisfactorily participating in required training
in the Selected Reserve.

@ have not yet completed a bachelor’s degree or the
equivalent.

Post-Vietnam Era Veterans Educational
Assistance Program (VEAP)

(Chapter 32, Title 38, U.S. Code)

VEAP is a voluntary contributory matching program
in which individuals have the right to enroll in and
make contributions to the program while on active
duty. Participants may make lump-sum contributions
or contribute from $25 to $100 per month up to a max-
imum of $2,700. The government makes two-for-one
matching contributions and may also make additional
contributions called “kickers” to servicemembers in
critical military fields.

Veterans who entered active duty on or after January 1,
1977, and before July 1, 1985, are eligible for VEAP if
they meet the following requirements:



While on active duty, enrolled in and contributed to
VEAP before April 1, 1987.

Served for a continuous period of 181 days or more
unless discharged from active duty because of a ser-
vice-connected disability.

Completed 24 continuous months of active duty or
the full period that they were called or ordered to
active duty, whichever is less.

Received an honorable discharge.

Servicemembers who entered active duty on or after
January 1, 1977, and before July 1, 1985, are eligible for
VEAP if they meet the following requirements:

Enrolled in and contributed to VEAP for at least
three months before April 1, 1987.

Served for a continuous period of 181 days or
more.

Completed the first obligated period of active duty
or six years, whichever is less.

Participants receive
monthly payments for the number of months they
contributed or for 36 months, whichever is less.

Eligibility extends 10 years and 1 day after
release.

Reserve Educational Assistance (REAP)

(Chapter 1607, Title 10, U.S. Code)

REAP is a new benefit providing educational as-
sistance to members of the reserve components
—Selected Reserve and Individual Ready Reserve—
who are called to active service in response to a war
of national emergency, as declared by the President
or Congress. Eligibility will be determined by the
Department of Defense or Department of Home-
land Security as appropriate. A member of a reserve
component who serves on active duty on or after
September 11, 2001, under Title 10, U.S. Code, for at
least 90 consecutive days under a contingency opera-
tion is eligible for REAP. “Contingency Operation”
means the current Iraq or Afghanistan operations
and may include other operations.

Additional Educational Assistance
Programs for Veterans

Educational Assistance Test Program (Section 901)
Educational Assistance Pilot Program (Section 903)

Survivors’ and Dependents’ Educational
Assistance Program (Chapter 35)

Restored Entitlement Program for Survivors
(REPS)

Vocational Rehabilitation (Chapter 31)

Military Tuition Assistance

This program is available to active duty personnel who
meet basic eligibility requirements established by their
respective branches of the military. It can cover 100
percent of the cost of eligible educational expenses
(generally, college course tuition). Information on these
programs may be obtained from the DVA.

The array of financial aid and veterans benefits
programs described on the preceding pages
can assist many Excelsior College students in
the pursuit of their educational goals. Most of
the opportunities are available to both our un-
dergraduate and graduate students.

In addition to providing advisement, the
staff members of our Financial Aid Office will
help identify sources of financial assistance
best matched to your individual needs and
eligibility characteristics. They will work in
partnership with you to help ensure your suc-
cess as an Excelsior College student.

Financial Aid

©2007 Excelsior College

-
5
Q
E;
o
o)
=
o




o
cd
mh

=
Nngo

QL9
o O

52

a2 8

Excelsior College maintains various academic and
administrative policies and procedures that apply to
all of its students as well as a number of policies and
procedures that apply exclusively to particular student
populations and/or particular degree programs.

The following listing details some of the policies and
procedures affecting the majority of Excelsior College
undergraduate students. Please refer to the Excelsior
College Web site, student policy handbook, program
materials, and/or catalog information relevant to your
degree program for details about specific policies and
procedures that may be applicable to you.

Academic Honesty

Statement of Policy

Honesty is the cornerstone of the academic integrity of
Excelsior College. Consequently, any form of academic
dishonesty is considered to be a serious violation of the
ethics that form the foundation of all Excelsior College
academic programs. Academic dishonesty includes:
altering or misusing documents; impersonating, misrep-
resenting, or knowingly providing false information as
to one’s identity; providing false information regarding
completion of course assignments, professional his-
tory, or accomplishments; cheating on examinations;
plagiarism; attempting to gain advance information on
examination questions from any source or collaborat-
ing with others for that purpose; and sharing or selling
information about examination questions or content via
electronic discussion groups or in any other way by a
student who has taken a practice or operational exami-
nation.

The term “students” includes Excelsior College
graduates, test takers, and course takers as well as pro-
spective, non-matriculated, withdrawn, and enrolled
students. Students are accountable for dishonest acts
committed prior to and during enrollment and/or while
taking Excelsior College courses and exams as well as
after separation from the college through withdrawal
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or graduation. Students engaged in academic dishon-
esty at Excelsior College may be denied admission,
suspended, or dismissed from Excelsior College and/or
denied access to Excelsior College Examinations or
courses. For students completing an examination or
course, a failing grade may be assigned. If the student
has graduated, the credits and/or certificate or degree
may be revoked. The student will be asked to return the
certificate/diploma and transcript.

Procedures

Staff, faculty, or students who suspect a breach in aca-
demic honesty will immediately contact the appropriate
dean or the dean’s designee who will communicate with
the student until the situation is resolved. The dean will
investigate the alleged violation, determine the action
to be taken, and notify the student of the decision.

Specific to cases where apparently false documen-
tation is submitted, an investigation is conducted.
During the investigation, students may register for a
course or examination. When it has been confirmed by
the Records Office that a fraudulent document such as
a transcript, diploma, certification, etc., has been sub-
mitted, the student will be notified in writing by the
director of records of the violation and the action that
the college will take.

When there is evidence of academic dishonesty, the
student will be notified in writing of the nature of the
violation and the action that the college will take; all
services to the student may be suspended during this
period. The student has 30 days to appeal in writing,
but may not withdraw or graduate from the college
or register for any Excelsior College examinations or
courses during those 30 days. For students residing out-
side the United States, the period to appeal will be 45
days. If the student chooses to appeal, the appeal will
be considered by the Academic Affairs Council and the
student will be notified in writing of the final decision.

Excelsior College reserves the right to take any or
all of the following actions:



1. Bar a prospective student who is found to have
committed an academically dishonest act from en-
rolling in the college or registering for courses and
examinations.

2. Dismiss or suspend from the college or assign a fail-
ing grade to an enrolled student who has engaged
in an academically dishonest act. If a student is
dismissed, the college reserves the right to revoke
all credits earned. If the student has withdrawn or
graduated, the credits and/or degree and certificate/
diploma may be revoked.

3. Permanently annotate the student’s record to reflect
actions taken against a student who has engaged in
academic dishonesty.

4. Notify educational institutions, licensing or cer-
tification boards, employers, or others who have
previously received a transcript or similar certifica-
tion e.g., Letter of Completion (LOC), Letter of
Qualification (LOQ) of any action taken by the col-
lege.

5. Terminate or suspend selected Excelsior College
services previously available to the student who has
been suspended or dismissed for engaging in an aca-
demically dishonest act.

6. Retain all tuition and fees paid by the student prior
to suspension or dismissal.

7. Withhold course grade(s) and/or examination
score(s) and transcript services.

8. Prohibit re-enrollment in Excelsior College except
by appeal.

9. Take other action, as appropriate.

Petition for Reinstatement

A student who has been denied enrollment or has been
dismissed because of a violation of the Academic Hon-
esty Policy may petition for reconsideration no sooner
than two years from the date of the decision. The peti-
tion must be in writing and must present a rationale
for reconsideration, and it shall be addressed to Ex-
celsior College, Provost and Chief Academic Officer,
7 Columbia Circle, Albany, NY, 12203. The Academic
Affairs Council will review the petition and supporting
documents within 30 days of its receipt and notify the
student in writing of the decision.

Students who are subsequently readmitted would
be governed by the academic policy date in effect at the
time of readmission.

Certificates and degrees previously revoked will not
be reinstated and should be returned to the director of
records.

Academic Honors

Excelsior College recognizes the academic achievement
of its graduates by designating Academic Honors to
associate degree graduates who have earned at least 20
graded credits and baccalaureate graduates who have
earned at least 30 graded credits and the required GPA.
A special gold seal will be affixed to the student’s diplo-
ma. The required grade point averages are as follows:

Associate Degrees
Honors 3.5

High Honors 3.75
Highest Honors 3.9

Baccalaureate Degrees
(Latin Honors)

Cum Laude 3.5

Magna Cum Laude 3.75
Summa Cum Laude 3.9

Academic Policy Date and
Degree Enroliment

All Excelsior College students are required to sat-
isfy the degree requirements in effect as of the date
of enrollment. If you withdraw from the college
and subsequently reenroll, you will be required to
satisfy the degree requirements in effect at the time of
reenrollment.

You may be enrolled in only one degree program at
a time. Reenrollment in a second degree program will
not ordinarily be accepted until after degree conferral
for the first program.

Undergraduate students may be admitted provi-
sionally to a graduate program before they complete
their undergraduate degrees.

Graduate students may be enrolled in a graduate
degree program and a graduate or undergraduate cer-
tificate program at the same time.

The academic policy date may change when
you transfer degree programs.

Policies and Procedures
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ADA/Reasonable Accommodations for
Students with Disabilities

Excelsior College is committed to the principle that
every individual should have an equal opportunity to
enroll in Excelsior College, to demonstrate his or her
knowledge and skills under appropriate testing con-
ditions, and to complete a degree. Excelsior College
seeks to ensure access by providing reasonable accom-
modations to all individuals with physical, mental, or
learning disabilities recognized under the Americans
with Disabilities Act.

Federal Law defines a disability as “any mental or
physical condition that substantially limits an individu-
al’s ability to perform one or more major life activities.”
Disabilities include physical, mental, or learning dis-
abilities that are either chronic or temporary in nature.

Individuals who wish to request reasonable accom-
modations should request a Disability Services Student
Information Packet by calling toll free 888-647-2388 (at
the automated greeting press 1-1-8631). The student
will be required to complete and submit a Disability
Notification and Request for Accommodation Form to-
gether with official documentation of the disability,
which must address the diagnosis (disability), prognosis
(chronic or temporary, and if temporary, anticipated
duration), functional limitations, and recommenda-
tions of appropriate accommodation(s).

Procedures

Students are encouraged to request reasonable accom-
modations at the time that they enroll in Excelsior
College. The request for accommodation must include
the following information:

Description of disability
Specific accommodation(s) requested

Documentation related to requested
accommodation(s)

Students must provide a written statement from a
certifying professional stating the nature of the dis-
ability, the method of diagnosis, the prognosis, and
suggested accommodation(s). The documentation
(as applicable) will include one of the following:

A. a statement by a physician who specializes in the
area of the physical disability, which is an original
and on the physician’s letterhead.

B. astatement by a clinical psychologist or psychiatrist,
or other professional who specializes in the area of

learning disabilities, which is an original and on the
practitioner’s letterhead.
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C. a diagnostic report from the counseling office or its
equivalent of another institution.

D. a statement by a clinical psychologist or psychiatrist
for students with psychological disabilities, which is
an original and on the practitioner’s letterhead.

In the case of students requesting accommodation(s) in
an undergraduate nursing program, the statement must
also address the student’s ability to care for patients in
an acute care setting.

Submit the completed Disability Registration and
Request for Accommodation Form, together with the
documentation to:

Disability Services Coordinator
Excelsior College

7 Columbia Circle

Albany NY 12203-5156

The Disability Services Coordinator will review
documentation, work with faculty and staff as appro-
priate, and notify the student in writing regarding the
outcome of their request. Excelsior College reserves
the right to verify the authenticity of the letter and the
qualifications of the certifying professionals.

Confidentiality

Excelsior College is committed to ensuring the confi-
dentiality of all information regarding students with
disabilities. Disability documentation is confidential,
remains with the Disabilities Services Coordinator,
and does not become part of the student’s perma-
nent educational record. When an accommodation is
granted, we will notify the faculty teaching the course,
the testing administrator, or the appropriate Regional
Performance Assessment Center that a specific accom-
modation has been granted. Excelsior College will not
share or disclose documentation to a third party.

Reasonable Accommodation

Reasonable accommodation is the provision of aids,
or modification to testing or a program of study
that allows access to the educational program by
individuals with disabilities. Following are examples of
accommodations.

A. Accommodation(s) for Educational Program(s)

1. For all students and examinees with hearing dis-
abilities, the college provides TDD to facilitate
telephone communication with the college.

2. Faculty will consider requests for substitution or
waiver of specific degree requirements, provided
that substitution or waiver does not alter the
academic integrity of the degree. The College



is not required to substitute courses considered
fundamental to the academic program, but it
will consider possible course substitutions (if
disability proves to be a barrier to fulfillment of
the course in question). Faculty will determine
whether a course substitution is possible with-
out lowering academic standards or requiring
substantial program alteration.

3. To the extent possible, the college will maintain
a barrier-free Web site.

B. Accommodation(s) for Excelsior College® Exami-
nations

The College will modify the testing conditions for
Excelsior College Examinations, provided that the
modification does not compromise the validity of
the examination. Examples of modifications to
testing include:

1. Additional testing time

a. Time and a half (150% time) or

b. Double time (200% time)

c. Scheduled breaks
2. Assistance

a. Reader

b. Recorder

¢. Special mechanical devices (limited)
3. Format

Braille examination booklet

a
b. Large print examination booklet

o

Large print answer sheet

o

Sign language interpreter
(spoken instructions only)

4. Separate Room

C. Accommodations for Excelsior College Practice
Examinations

The College will modify the testing conditions for
Excelsior College Practice Examinations, provid-
ed that the student has already been approved for
the modification for the operational examination.
Modifications available for Practice Examinations
are:

1. Time and a half (150% time)
2. Double time (200% time)

D. Accommodations for Excelsior College Courses

Students with disabilities who are taking Excelsior
College courses may request accommodations, pro-
viding that they do not compromise the validity or
content of the course.

Examples of common modifications for courses
include:

1. Extended time for testing and assessments
(time and a half or double time)

2. Provision of alternate print or presentation
formats, i.e., books on tape or electronic file,
scanned text, enlarged print, Braille

3. To the extent possible, Excelsior College will
maintain a barrier-free Web environment.

E. Accommodations for Nursing Performance Exami-
nations

All students must be able to safely care for hospi-
talized adult and pediatric patients addressing their
physical needs (including mobility) and psychologi-
cal needs.

Accommodations for the Clinical Performance in
Nursing Examination (CPNE®) may include, where
appropriate:

1. An amplified stethoscope

2. Use of electronic devices for assessing
vital signs

Sign language interpreter

4. Additional testing time, which can be
extended by 30 minutes for each Patient
Care Situation

5. Limiting to 5 the number of assigned
areas of care

6. Additional break time between exam
components

7. Assistance with lifting and positioning
of patients

8. Provision of latex-free gloves (according
to individual hospital policies for latex-
sensitive nurses).

Policies and Procedures
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Adding and Deleting Credit on Your
Status Report or Transcript

Excess credit beyond that required to meet degree re-
quirements may be left on the transcript or deleted. If
you have far more elective credit than you can apply
to your degree, you may wish to delete some to show a
more focused program. Or you may ask to have some
of the courses with lower grades deleted; this will help
to raise your grade point average (GPA). However, you
should always check with your advisor well before your
approval as a degree candidate, because students with
federal or state financial aid may not be allowed this
flexibility.

If you complete more than one examination or
course in the same subject, it will be considered dupli-
cation of credit. We will not count duplicative credit
twice toward your degree requirements, and it will not
show up on your Status Report. However, if request-
ed, duplicative credit can be listed on your Excelsior
College transcript to show that you successfully com-
pleted the work. For example, if you want a graduate
school to see that you have taken particular courses or
examinations, you may request in writing that they be
listed on your transcript. Every Excelsior College tran-
script carries the statement, “Not all credit listed on the
transcript necessarily applies to each Excelsior College
degree posted.”

You must request in writing that credit be added to
or deleted from your Status Report at least two weeks
prior to faculty approval of your degree. For example,
if you have more credit than necessary to satisfy your
degree requirements, you may ask to have some of the
courses with lower grades deleted. This will increase the
GPA shown on your Status Report. Your official Excel-
sior College transcript will include only those credits
that appear on your Status Report, unless you request
in writing that Excelsior College add other acceptable
credit to your transcript. Visualize your transcript in its
final form, since it will eventually reflect your total aca-
demic background for graduate school and employers.
Again, you should verify your status with your advisor
well before the approval of your degree candidacy. If
you have received federal or state financial aid, you may
not be allowed this flexibility.

Discuss with your advisor which credits you wish
to have included or deleted, and request in writing any
desired changes at least two weeks before your degree
conferral.

An Excelsior College transcript is your permanent
record. No previously awarded credit will be removed
from Excelsior College transcripts after the degree has
been conferred.
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There is a fee for adding additional credits to the
Excelsior College transcript after degree conferral. This
fee will be charged for each evaluation of transcripts
indicated on the Transcript Update Request Form sub-
mitted by you.

For specific information about adding or deleting
Excelsior College courses, please refer to the section en-
titled Grades Awarded at Excelsior College.

Developmental/Remedial Courses

Excelsior College awards credit only for academic study
that carries regular college course-level credit that can
be used to satisfy degree requirements at the institu-
tion where completed. Courses that are designated as
developmental or remedial, or other courses such as
Freshman Orientation, will not be listed on Status Re-
ports. A written statement from the institution will be
required to have these courses considered for credit.
This statement, on official college letterhead, must be
sent directly to Excelsior College by the issuing insti-
tution. In instances where the coursework is clearly
developmental or remedial, the college reserves the
right to withhold credit.

Courses that are designated as developmental or
remedial will not be considered in determining your
eligibility for financial aid.

Duplication of Credit

If you complete more than one examination or course
in the same subject, it will be considered duplication
of credit and only one such examination or course will
apply toward an Excelsior College degree.

Electronic Use

Excelsior College supports and encourages the use of
the Internet as a means of enriching and enhancing
learning. Adult learners can achieve specific learning
outcomes and interact and collaborate with other adult
learners as well as faculty, virtual librarians, and other
content specialists.

While participating in any Excelsior College elec-
tronic activities including online courses, workshops,
chat sessions, and discussions, you will

A. interact electronically with others in a positive, co-
operative, supportive manner and display respect
for the privacy and rights of others.



B. participate in an Excelsior College electronic en-
vironment in a manner consistent with the stated
purpose of these activities.

C. treat fellow students, staff, and faculty with respect
and understanding.

D. abide by the Excelsior College Academic Honesty
Policy.

You will not

A. copy words, phrases, sentences, graphics, or images
from a message posted in a Excelsior College elec-
tronic course, chat, or discussion area and make
this information available outside the electronic
environment in which it appeared without the au-
thor’s written permission.

B. post without academic justification any messages
containing profanity, racism, pornography (text or
graphics), or other files whose contents are incon-
sistent with the mission of Excelsior College.

C. make available to persons, organizations, or
businesses outside of Excelsior College personal in-
formation such as names, Social Security numbers,
email addresses, residential addresses, or other in-
formation that might be used to identify or contact
Excelsior College students, faculty, or staff.

D. divulge proprietary, sensitive, or confidential in-
formation about Excelsior College sponsored
activities.

E. use an Excelsior College electronic environment to
advertise or promote services or products of com-
mercial or educational vendors for personal gain.
(This includes commercial messages in signature
files [Note: Signature files automatically inserted by
email vendors are acceptable]. However, discussion
and critical evaluation of commercial products or
services are acceptable).

F. without authorization, link an Excelsior College
Web site to a personal Web site or any other Web
site.

G. allow a third party the use of an Excelsior College
user name and password.

H. use someone else’s Excelsior College user name and
password

I. post messages or chat under an alias or maintain
multiple user names for electronic sessions without
authorization.

J.  misrepresent messages created by others including
Excelsior College staff and faculty. For example,
you will not

1. present someone else’s messages or academic
work as your own.

2. allow a third party to present your messages or
academic work as third party’s own.

K. attempt to access restricted areas of the Excelsior
College electronic environment such as student
accounts or grade books, or attempt to alter infor-
mation in these areas.

L. attempt to hack or break into, alter, damage, or
destroy the integrity of electronic information, soft-
ware, or hardware associated with Excelsior College
electronic systems.

M. without authorization, introduce into an Excelsior
College electronic course, chat, or discussion area
bandwidth-intensive audio, video, graphics, or oth-
er files exceeding 30K that may interfere with the
efficient operation of Excelsior College servers.

N. violate intellectual property laws by posting materi-
al containing quotes or references to someone else’s
ideas without accurately and appropriately citing
the source of the material. Students are expected to
understand that participation in Excelsior College
electronic activities is a privilege and that access to
these activities may be denied if it is determined that
online behavior violates the letter or spirit of this
Electronic Use Policy. Students will be subject to dis-
ciplinary or legal action taken by Excelsior College.

These actions include restricting or denying access
to the electronic environment and suspension or ex-
pulsion from Excelsior College.

Excelsior College reserves the right to delete any mes-
sage or part of a message that violates the guidelines set
forth in this document.

Enroliment, Matriculation, Non-Matricula-
tion, Provisional Admission Definitions

Undergraduate students. An undergraduate student is
enrolled in Excelsior College when the student submits
a completed enrollment form with the required fee and
is accepted. An undergraduate student is matriculated
in a degree program when the student has an initial
evaluation or meets special admission criteria and is de-
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termined to be an appropriate degree candidate. Some
undergraduate degree programs have special admission
criteria for matriculation.

Graduate students. A graduate student is matriculated
in Excelsior College when the student has been accept-
ed into a degree program and has paid the Graduate
Student Fee. The student is enrolled when the student
pays tuition for an Excelsior College graduate course.

Non-matriculated students. A non-matriculated student
has not been accepted by an Excelsior College degree
program but has been granted permission to take an
Excelsior College examination or course. A maximum
of four courses may be taken by a non-matriculated
student.

Provisional admission (graduate students only). A provi-
sional student is a student who does not meet the usual
criteria for admission and is admitted to a graduate pro-
gram by the appropriate Admissions Committee on a
temporary basis, for a period determined by the program
director, but not to exceed 12 months. By the end of the
provisional period, in order to continue in the program,
the student must either meet all admission requirements
or complete at least two courses with a 3.0 average.

Extra-Institutional Learning

Excelsior College endorses the Council for Higher Ed-
ucation Accreditation’s (CHEA) document called “A
Statement to the Community: Transfer and the Public
Interest.” The statement refers to the validation of ex-
tra-institutional and experiential learning for transfer
purpose. Excelsior College does not, however, guar-
antee acceptance of transcript credit that is based on
institutional assessment of extra-institutional learning
activities such as training or life or work experience.

Excelsior College reserves the right to require docu-
mentation from a college about the specific content of
the learning that took place outside the college and the
methods used to assess that learning. Excelsior Col-
lege may not accept transfer credit based on such prior
learning assessment if it determines that the originat-
ing college has not provided sufficient information 1)
to justify applying that credit to the student’s degree
program or 2) to permit Excelsior College to classify
the credit. The college accepts extra-institutional credit
transcripted as course analogs (with specific course ti-
tles included); it does not accept block credit (without
specific course titles included).
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Electronic Delivery of Academic Evaluations

Whenever the college evaluates credits earned by a
student, the student will receive a Status Report and
Academic Evaluation Summary, which explains how
credits earned will apply toward the student’s degree
program and the credits still needed. The student will
be notified via email each time his or her Status Report
and Academic Evaluation Summary are updated. These
documents can then be viewed at the Excelsior College
Web site conveniently and without delay.

Grades Awarded by Excelsior College

Individual School and Program requirements—The fol-
lowing grading policies are common to all Excelsior
College schools and programs. Individual schools and
programs may have stricter policies. Advisors should
consult the catalog for a school or program to locate
policies specific to it. Because there are some variations
in grading policies among Excelsior College courses,
Excelsior College Examinations, and our acceptance
of transfer credits, these issues are addressed individu-
ally in terms of the undergraduate and graduate degree
requirements.

Grading System—Excelsior College uses a grading sys-
tem in which the numerical equivalents of grades are as
follows: A=4.0 B=3.0 C=2.0 D=1.0.

Plus and minus grades—are not listed on the Excelsior
College undergraduate and graduate status report and
transcript, so that A+ and A- are both recorded as A.

Computing the GPA —The letter grades of all work qual-
ifying for credit toward an Excelsior College degree are
converted to this system for purposes of computing the
grade point average (GPA). Grade point averages will
not be rounded. For example, a 1.92 GPA will not be
rounded to 2.0.

Grade Point Average—Excelsior College requires a 2.0
cumulative grade point average for completion of an
undergraduate degree and a 3.0 cumulative grade point
average for completion of a graduate degree. Excelsior
College does not report cumulative grade point averages
on official transcripts. The college reserves the right to
choose which transfer credits apply towards students’
degree programs. Because undergraduate students have
the option to add or delete transfer credit coursework
at any time prior to degree conferral, the cumulative
grade point average may not accurately reflect the true
academic history of a student. Students may request
an official GPA letter from the academic advising staff
should they wish to have this information reported.



Undergraduate Policies

1. Excelsior College Course Grades

From the September 2004 term through the April
2005 term, Excelsior College courses for which F
(failure), W (withdrawn), and I (incomplete) grades
were assigned appeared on status reports and of-
ficial transcripts.

Due to a change in academic policy, beginning with
the May 2005 term, if students are assigned F, W,
or I grades, the grades will not appear on the status
reports and official transcripts.

Grades of F or W assigned from the September
2004, November 2004, January 2005, March 2005,
and April 2005 terms will not be removed. Excelsi-
or College courses from the May 2005 term onward
and undergraduate courses taken prior to Septem-
ber 2004 that were assigned F, W, or I grades will
neither appear on status reports nor on official
transcripts.

a. Repetition of Excelsior College Course

Students may retake an Excelsior College course
twice, for a maximum of three times. For cours-
es taken from the September 2004 term through
the April 2005 term, the most recent grade will
be recorded on the status report and transcript
and calculated into the GPA. Beginning with
the May 2005 term, students may delete course
grades and the higher grade will be calculated
into the GPA. EXCEPTION: In the nursing
component and general education core require-
ments of the undergraduate nursing programs,
the most recent grade obtained will be evalu-
ated. Grades of D and F will not be applied nor
calculated into the GPA. (See scenarios below.)

Scenario 1: Student completes a life span de-
velopmental psychology course and receives a
grade of C. Student repeats course (either the
same course/exam or similar course from an-
other institution) and receives a grade of D. The
life span developmental psychology course with
a grade of C will be deleted, and the student will
need to fulfill the requirement with a grade of C
or higher.

Scenario 2: Student completes a life span de-
velopmental psychology course and receives a
grade of B. Student repeats course (either the

same course or similar course from another
institution) and receives a grade of C. The life
span developmental psychology course with a
grade of B will be deleted and replaced with the
life span developmental psychology course with
the grade of C, which will be calculated into the
GPA.

. Repeating a duplicative or comparable course

at another institution.

If a student takes a comparable course at an-
other institution— for example the student fails
(or receives a grade of D) on Excelsior College’s
Bus 323: Business Ethics and retakes a business
ethics course at University at Albany and re-
ceives a passing grade; the passing grade from
the University at Albany will replace (remove)
the failing (lower) grade from the student’s status
report and transcript.

. Deletion of Excelsior College course grades.

Undergraduate students may not delete any Ex-
celsior College courses from their status report
or transcript that were taken from the September
2004 term through the April 2005 term. There is
one exception to this policy (see “Repeating a
duplicative course at another institution.”) Be-
ginning with the May 2005 term, students may
delete course grades.

. Comments on specific grades

Grade of D

Course grades of D will be accepted toward an
Excelsior College undergraduate degree as long
as they are balanced by enough grades of B or
better to produce a 2.0 average. Course grades
of D will not be accepted to satisfy the Written
English Requirement or core and other degree-
specific requirements within the business, health
sciences, nursing, and technology degrees.

Grade of F

Failing grades received from the September
2004 through the April 2005 terms in Excelsior
College undergraduate courses are listed on an
Excelsior College status report and transcript
for matriculated and non-matriculated students.
For non-matriculated students taking Excel-
sior College courses, any grade received on a
course, including F grades, will be applied to
the student’s degree and GPA upon enrollment.
Beginning with the May 2005 term, F grades
will not be listed on the status report or tran-
script. These grades will not be calculated into
the GPA.
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Grade of 1

The grade of I indicates that a student has re-
quested and been granted an extension of time
to complete the work in an Excelsior College
undergraduate course. (Refer to extension pol-
icy for details.) At the end of an extension, if
the student has not completed the course, the I
grade will convert to an F grade. An F grade will
only appear on the status report and transcript
if the course was taken from the September 2004
through April 2005 term.

Grade of P (“Pass”)

Grades of P denote “Pass,” and these grades
will be listed on the student’s Excelsior College
undergraduate status report and transcript. A P
grade is equivalent to a C or better. A “Pass”
grade does not affect a student’s GPA.

Grade of W

The grade of W indicates withdrawal without
academic penalty from an Excelsior College un-
dergraduate course. It is not used in computing
cumulative grade point average but will appear
on a student’s undergraduate status report and
transcript if the course was taken from the Sep-
tember 2004 through the April 2005 term. Refer
to withdrawal policy for details.

2. Excelsior College Examination Grades

a. Minimum Passing Grade (A, B, C, P)

For undergraduate examinations using standard
scores, credit will be awarded to students earning
standard scores equal to or exceeding the average
earned by students completing a corresponding
college-level course (or courses) with a grade of
C; for examinations using letter grades, credit
will be awarded to students earning grades of A,
B, and C; and for examinations using pass/fail
grades, credit will be awarded to students earn-
ing grades of “Pass.” P grades are equivalent to a
C or better and will be listed on the student’s Ex-
celsior College undergraduate status report and
transcript. Pass grades do not affect a student’s
GPA.

. Repeating an Excelsior College Examination

If an undergraduate student retakes an Excel-
sior College Examination, the higher grade will
be listed on the Excelsior College status report
and transcript. The lower grade will not appear
and will not be factored into the student’s GPA.
NOTE: Nursing students who fail an examina-
tion or course in any of the general education
core areas (anatomy and physiology, microbi-
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ology, life span developmental psychology, or
sociology) may not use an examination or course
in the same content area completed prior to the
examination to meet that core requirement. The
most recent grade obtained will be evaluated.

. Deletion of Excelsior College Examination

Grades

Students are allowed to tailor their final tran-
script by deleting excess credits or low grades
received on Excelsior College Examinations
prior to degree conferral. Written notice must
be received in our Records Office at least two
weeks in advance of degree conferral.

3. Transfer Credit Grades

a. Grade of C and Above

Grades of C and above are accepted in transfer
to undergraduate degrees.

. Course Grades of D

Grades of D will be accepted in transfer toward
an Excelsior College undergraduate degree as
long as they are balanced by enough grades of B
or better to produce a 2.0 average. Course grades
of D will not be accepted to satisfy the Written
English Requirement or core and other degree
specific requirements within the business, health
sciences, nursing, and technology degrees.

. Course Grades of F, I, W, or Other Grades

Indicating No Credit Awarded

F, I, W, or other grades indicating no credit
awarded are not listed on an Excelsior College
undergraduate status report or transcript and,
therefore, do not count in computing the cumu-
lative grade point average.

. Satisfactory and “Pass” Grades

Passing numerical grades and others such as S
for satisfactory and H for honors will be shown
as “Pass” on Excelsior College status reports
and transcripts. In the case of numerical grades,
the originating institution must verify the equiv-
alent letter grade (e.g., A=4.0, B=3.0, etc.) for
the credit to be considered for transfer and the
letter grade to be awarded.

Courses and examinations reported on a Pass-
Fail or standard score system are not included
in computing the cumulative GPA. Excelsior
College status reports and transcripts composed
entirely of “Pass” grades will be considered as
meeting the required 2.0 average for the under-
graduate degree.



We accept P grades without question unless
the course is being applied toward the Written
English Requirement or core and degree specific
requirements within the business, health scienc-
es, nursing, and technology degrees. Verification
that a P grade is equivalent to a C or better is
mandatory for these undergraduate require-
ments.

When double grades such as AB or BC are
earned at other institutions, they will be shown
as the lower grade unless a letter from the origi-
nating institution is received stating the specific
grade equivalent.

e. Deletion of Transfer Credit Grades

Undergraduate students are allowed to tailor
their final transcript by deleting excess credits
or low grades awarded in transfer prior to de-
gree conferral. Written notice must be received
in our Records Office at least two weeks in ad-
vance of degree conferral.

Graduation/Degree Conferral

Degrees are conferred monthly to students who have
satisfied the degree requirements and have maintained
a GPA of at least 2.0 for undergraduate degrees and
at least 3.0 for graduate degrees. It takes six to eight
weeks from completion of the last degree requirement
to be approved for degree conferral. There is no need to
apply for graduation; it is an automatic process. On the
day of degree conferral, the Records Office will mail
you a degree conferral packet containing your diploma,
a student copy of your transcript, and information re-
garding alumni activities. In the spring, you will receive
an invitation to our annual commencement ceremony
held in the summer.

International Credentials Evaluation

In keeping with its mission, Excelsior College awards
credit for degree-level coursework completed at ap-
proved universities or university-parallel institutions
from countries outside the United States. An approved
university is one that is officially recognized as de-
gree- or diploma-granting by the regulatory agency for
higher education in the country in which the institution
is located. This agency is usually the national ministry
or national department of education.

Only those courses taken at approved colleges and
universities will be considered for credit. No course-
work from a hospital or diploma school of nursing will

be considered, regardless of whether it was completed
through an approved university or university-parallel
institution.

If you are submitting transcripts/credentials from
countries outside the United States, you are required to
use the following agencies, which advise Excelsior Col-
lege on international education credit and on how that
credit corresponds to comparable credit completed in
the United States. Excelsior College has a unique rela-
tionship with these organizations. Each has agreed to
conduct detailed evaluations for Excelsior College stu-
dents. Their evaluations are consistent with the college
’s goals and expected academic outcomes.

For all transcripts/credentials outside the U.S.
except Israel:

You may contact Excelsior College to request a printed
ECE application or access an application directly from
the ECE Web site (www.ece.org) or via the Excelsior
College Web site (www.excelsior.edu). Complete the
application, indicating Excelsior College address and
Subject Analysis report. Submit English translated
course descriptions/syllabi required for your Excelsior
College degree in:

business—professional component and core arts
and science courses

health sciences—concentration courses
liberal arts—concentration courses

nursing—anatomy, physiology, microbiology, hu-
man development, sociology, and statistics courses

technology—technical component, mathematics,

and science core courses

Refer to the Required Documentation section on the
last page of the ECE application, which provides direc-
tion for submitting documents to ECE for evaluation.

For nursing students only:
(Note: nursing students may use CGFNS or ECE.)

Request an application directly from CGFNS by
calling 215-349-8767.

Complete the application choosing Full Education
Course-by-Course report.

Request that a copy of the evaluation be sent to
Excelsior College.
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For all transcripts/credentials from Israel:

Request an application directly from Silny by calling
305-273-1616.

Complete application choosing Course-by-Course
evaluation. Request that a copy of the evaluation be
sent to Excelsior College.

Leave of Absence

Excelsior College will grant a leave of absence of up
to one year to an enrolled undergraduate or graduate
student who has a medical or personal reason that pro-
hibits the student from progressing in his/her degree
program. Students should submit a written request for
a leave to the Ombudsperson.

For a medical leave of absence, the student request
must be accompanied by a letter from a physician who
is a specialist in the area of the medical problem. The
letter must be on official letterhead and must include
the diagnosis, the limitations it imposes on the individ-
ual, and an estimation of the time required for recovery.
Excelsior College reserves the right to verify qualifica-
tion of the certifying professionals.

For a personal leave of absence, the student request
may be required to be accompanied by documentation
supporting the need for the leave.

At the undergraduate level, the Ombudsperson will
decide whether to grant the leave, and will notify the
student. At the graduate level, the Ombudsperson,
in consultation with the dean or designee, will decide
whether to grant the leave and will notify the student.

Policies and Procedures Handbooks for
Undergraduate and Graduate Courses

Refer to the Excelsior College Web site for the most
current information and policies regarding Excelsior
College courses.

Repeating Excelsior College
Examinations

Students may take all undergraduate examinations
(except nursing degree program examinations) a total
of four times and no more than three times in a given
year. Students may repeat an examination 60 days after
the first failure and 120 days after the second and/or
subsequent failures. Consult the undergraduate exami-
nations registration guide for specific details.
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Retention

Fundamental to providing access to higher education
for all who wish to work hard to earn a college degree
is a policy which ensures that the college supports stu-
dents in making progress toward those degrees. While
Excelsior College is open to all, the college is respon-
sible for ensuring that academic standards of progress
are achieved and students benefit fully from their en-
rollment in Excelsior College.

It is the Excelsior College academic intention that
all students should have equal access to completing an
Excelsior College degree. We evaluate each new enroll-
ment to assure the student’s ability to benefit from the
Excelsior College degree program and have mecha-
nisms to monitor the student’s progress. It is because of
our commitment to high ethical standards, to equal ac-
cess for all students, and to fair academic policies that
we seek to help all students reach their goals. We will
provide all reasonable services and advising to assist
our students in making the right academic choices for
their particular circumstances.

Excelsior College advisors and/or deans will contact
inactive students within a reasonable period of time to
ascertain if the student’s goals have changed and to
learn if the student has encountered problems or bar-
riers to completion or wants assistance in developing a
plan for degree completion. A student is considered to
be “inactive” if documentation has not been submitted
for evaluation or if the student has not initiated contact
with an advisor for an extended period of time.

Second Degree

Excelsior College will award you only one degree at
each level (associate and baccalaureate) in the same
academic degree program. This policy is in accordance
with New York State Education Department policies
governing the awarding of degrees. Excelsior College
does encourage you to progress to a higher degree
whenever possible. You may pursue a second degree at
the same level from Excelsior College, provided that it
is in a different academic program.

If you are a graduate of another regionally accred-
ited institution, you may also earn a second degree at
Excelsior College in a different degree program. In ad-
dition, if your first degree is in liberal arts or business,
you may pursue a second degree in the same program
as long as you complete a different area of study (ma-
jor/specialization/program) at Excelsior College.

The following conditions govern the awarding of all
additional degrees at the same level:



It is your responsibility to inform us of any degree
earned at another institution prior to or during en-
rollment at Excelsior College; this may affect your
degree status at Excelsior College.

Enrollment in a second degree program is con-
tingent upon our receipt of an official transcript
showing conferral of the first degree.

Three quarters of the total number of credits re-
quired for the second degree may be transferred
from the prior degree; one quarter of the credits
required for the new degree must be earned as new
credits, unrelated to the area of study (major/spe-
cialization/program) of the first degree and not
used to meet the requirements of the first degree.
Depending upon the degree requirements of the de-
gree being sought, you may need to take more than
the minimum number of new credits to complete
the degree requirements.

Please note that conditions governing the level and
subject of the new credit may vary among degree pro-
grams, and enrollment fees will not be refunded if you
do not follow this policy.

Social Security Number/
Student ID Number

A special student ID number will be assigned for use
throughout the time you are enrolled in a degree pro-
gram or courses at Excelsior College.

Student Social Security numbers or student ID
numbers are not disclosed to individuals or agencies
outside Excelsior College except in accordance with
college/university policy and as otherwise required by
law. For example, the reporting requirements of the
Taxpayer Relief Act of 1997 require disclosure of stu-
dent Social Security numbers to the Internal Revenue
Service.

Student Appeals (Right to Appeal)

Students enrolled in Excelsior College degree programs
may appeal decisions regarding Excelsior College’s aca-
demic and administrative policies. All appeals must be
made in writing. Enrolled students should contact their
academic advisors. Non-matriculated (not enrolled)
students should contact the Admissions Office.

Student Responsibilities

Excelsior College expects students to exhibit the high-
est level of student citizenship. The term “students”
includes Excelsior College graduates, test takers, and
course takers, as well as prospective, non-matriculated,
withdrawn, and enrolled students. In view of the free-
dom granted to the student in fulfilling the requirements
for the degree, or taking Excelsior College courses and
examinations, it is stipulated that the final responsibil-
ity for meeting the requirements rests with the student.
In particular students are expected to

1. treat each other, Excelsior College staff and faculty,
and test center staff with mutual respect and under-
standing.

2. pursue their learning goals with honesty and integ-
rity.

3. behave in a manner consistent with the standards
and codes of the profession in which they are
practicing.

4. read and follow Excelsior College procedures, poli-
cies, and program information contained in catalogs
and course and examination registration materials
as well as and other publications, and submit infor-
mation in a timely fashion to meet deadlines.

5. keep the college informed of changes in name, ad-
dress, email address, telephone number, and Social
Security number.

6. participate actively in the advising process and
demonstrate that they are progressing satisfactorily
in their degree programs, and report to the college
all degrees earned at other accredited institutions,
if enrolled.

7. meet their financial obligations to the college in a
timely manner.

Students not in compliance with this policy may
be subject to disciplinary action, including suspen-
sion, dismissal, or financial holds on records.

Third Degree

If you have two degrees at the same level from Excelsior
College, or any other accredited institution, and wish to
pursue yet another degree at the same level, you must
petition in writing to the dean of the respective school.
The petition must clearly state your rationale for pur-
suing the additional degree, including what benefit the
additional degree will provide you.
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The following conditions govern the awarding of all
additional degrees at the same level:

Enrollment in a third degree program is contingent
upon our receipt of an official transcripts showing
conferral of the first and second degrees.

Three quarters of the total number of credits re-
quired for the third degree may be transferred from
a combination of the two prior degrees; one quar-
ter of the credits required for the new degree must
be earned as new credits, unrelated to the area of
study (concentration/specialization/program/major)
of the first and second degrees and not used to meet
the requirements of the first and second degrees.
Depending upon the degree requirements of the
degree being sought, you may need to take more
than the minimum number of new credits to com-
plete the degree requirements.

Please note that conditions governing the level and sub-
ject of the new credit may vary among degree programs
and that enrollment fees will not be refunded if you do
not follow this policy.

Time Limit on Transfer Credit

Generally, there is no time limit on the use of credit
from proficiency examinations, college courses, or
other approved sources of credit to satisfy the require-
ments of Excelsior College liberal arts degree programs
or the general education component of our business,
health sciences, nursing, and technology degree pro-
grams. There are, however, time restrictions on the
acceptability of courses or examinations used to satisfy
the professional component of our business, nursing,
and technology degree programs. You should consult
the description of each degree program or an Excelsior
College advisor for specific information.

Transferring Credit from Non-Regionally
Accredited Schools

Excelsior College enrolled undergraduate and graduate
students may file an appeal to utilize degree-level work
completed at non-regionally accredited schools toward
their degree programs in accordance with the following
restrictions. This policy applies to coursework already
completed. Pre-course approval will not be considered.

The institution must be a degree-granting institution.

The institution or its program(s) offering the courses
for which the student is seeking credit must be ac-
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credited (at the time of the student’s attendance) by
an accrediting body listed in the section titled “REC-
OGNIZED ACCREDITING ORGANIZATIONS”
in the publication titled Accredited Institutions of
Postsecondary Education (published by the American
Council on Education, Washington, DC) at the time
of attendance.

Credit from non-regionally accredited institutions
will not apply toward core, professional component, or
other degree-specific requirements within the following
Excelsior College programs with ABET or NLNAC
accreditation Credits from the non-regionally
accredited institutions accepted toward the AS Electron-
ics Technology, AS Nuclear Technology, and AS and BS
General Technology will not apply toward the ABET-
accredited programs listed below ).

Associate in Applied Science in nursing
Associate in Science in nursing

Bachelor of Science in Electronics
Engineering Technology

Bachelor of Science in Nuclear
Engineering Technology

Bachelor of Science in nursing
Master of Science in nursing
RN to MS in nursing

Procedures:

Student Procedures

Before appealing, students should contact Excelsior
College to inquire whether their school has been
previously approved through this process. If it has,
the student will need to complete only step 1 of this
procedure.

If the institution has not previously been approved,
a student must take steps 1 through 3 to initiate the
appeal process:

1. Request that the institution in question submit
an official copy of the student’s transcript to the
Excelsior College Records Office along with a
catalog that includes a complete set of descriptions
for all courses offered by the school at the time of
the student’s attendance.

2. File a formal letter of appeal with the provost and
chief academic officer. This should include a ratio-
nale as to why credit should be allowed.

3. Request that an appropriate official at the school in
question forward to the provost and chief academic
officer an official letter listing the names of three
regionally accredited institutions that have previ-



ously accepted work completed at the institution in
question. If the institution in question is affiliated
with any regionally accredited college, such affilia-
tion should also be documented.

Transferring Degree Programs

Students who wish to transfer from one degree program
to another should speak to their academic advisor first
to ensure that the transfer is in their best interest. If the
student decides to change programs, the student should
notify the college by submitting a signed request to their
academic advisor stating their intention to transfer.
When the student transfers to a new degree program,
the student will be sent a new initial evaluation reflect-
ing the program change six to eight weeks later. Fees
may apply.

Students enrolled in the School of Nursing who
wish to transfer to a different degree within the School
of Nursing will be required to complete degree require-
ments in effect at the time of transfer. The nursing
student’s academic policy date will change to the trans-
fer date. However, the enrollment date remains the
same.

Withdrawal From the College

Withdrawal from Excelsior College may occur at the
request of a student or by action of the college for ad-
ministrative or academic reasons.

The college retains the original academic documents
of withdrawn students for five calendar years from the
date of withdrawal. Students wishing to reenroll after
a withdrawal period of more than five years may be re-
quired to resubmit all official educational documents.

Excelsior College reserves the right to retain records
beyond five years in exceptional situations, including
academic dismissal cases.

A. Academic Dismissal

The following procedures will govern academic dis-
missal from an undergraduate degree program:

If the dean considers that an undergraduate stu-
dent will be unable to complete a degree program,
the student’s case will be presented to the provost
and chief academic officer for the Academic Affairs
Council to review. The provost and chief academic
officer will determine if the student should be with-
drawn and will notify the student in writing of the
action.

The student has 30 days to appeal in writing to
the Academic Affairs Council. If such an appeal is
made, the Council will review the appeal and notify
the student of the final action in writing within 30
days.

If the student is academically withdrawn, the stu-
dent’s academic file will be annotated to reflect this
action and the file will be flagged to block future
enrollment, except through appeal.

All advising and evaluation services previously
available to the student will be terminated.

A student who has been dismissed may apply for
readmission no earlier than two years from the date
of separation from the college. The application
must be in writing, present a rationale for recon-
sideration, and shall be addressed to the provost
and chief academic officer. The Academic Affairs
Council will review the appeal within 30 days of
its receipt and notify the student of its decision in
writing.

If an application for readmission is granted, the
student will be readmitted to Excelsior College un-
der the degree requirements in effect at the time of
readmission.

B. Administrative Withdrawal for Failure to Pay Fees

The college reserves the right to administratively
withdraw students because of failure to pay fees. Under-
graduate students who are administratively withdrawn
but wish to continue their programs will be required
to reenroll and pay the enrollment fee. Policies, degree
requirements, and fees in effect at the time of reenroll-
ment will apply.

A student may appeal in writing to the ombudsper-
son for approval to pay fees late in order to avoid an
administrative withdrawal. Such an appeal should in-
clude the reasons for late payment and student’s plan
to make progress toward the degree.

Emergency Mandatory Withdrawal

If, in the opinion of a professional staff member of
Excelsior College, a student exhibits behavior that
creates or presents unreasonable risk to the physical or
mental health of the student concerned or others, the
dean of the academic program may recommend to the
provost and chief academic officer an emergency man-
datory withdrawal from the college.

An emergency mandatory withdrawal will be or-
dered if it would be in the best interest of the student,
other students, staff, or others directly affected by the
student’s behavior. Such an emergency mandatory

Policies and Procedures
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withdrawal will be temporary, until such time as the
incident that precipitated the leave can be fully inves-
tigated.

After such an investigation, the student will either
be reinstated or permanently dismissed, following the
process outlined in the Student Responsibilities Policy.

During the leave, all services to the student will cease
and the student may not withdraw from the college. If,
following the investigation, the student is reinstated, a
period of time equal to the duration of the leave will
be credited to the student as it applies to any Excelsior
College fees that are assessed on an annual or other pe-
riodic basis. If the leave was imposed during the course
of an examination being taken by the student, such
that the student did not complete that examination, the
fee for the examination will be forfeited. If the student
is dismissed, all fees paid prior to the commencement
of the leave will be forfeited. If the leave was imposed
while the student was taking an Excelsior College
course, the outcome of the investigation will determine
if the course tuition will be forfeited, and any other is-
sues related to course completion.

Examination and course takers not enrolled in
Excelsior College who display behavior as defined
above during an examination will not be permitted
to take another examination until the incident has
been investigated and resolved.

C. Student Request for Withdrawal

An undergraduate student wishing to withdraw from
the college should submit a signed request to the Re-
cords Office. If the student requests withdrawal within
the first six months of enrollment and before the ini-
tial evaluation has begun, a refund of two thirds of the
enrollment fee will be automatically forwarded. If the
initial evaluation has been completed, no refund will
be given.

Students enrolled in the FACTS Payment Plan who
have received their evaluation but have stopped making
payments will be required to pay the fee in full. Delin-
quent accounts will be submitted to collections.

Returned Checks

Students who have a returned check for payment of a
course will be assessed the current returned check fee
(see the fee schedule for current fee) and given 30 days
to replace the returned check with a certified check,
money order or Visa, MasterCard, or Discover.

Although students may continue in the course,
a hold will be placed on their student records, which
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will prohibit them from receiving a course grade or
transcript until the returned check is replaced and the
returned check fee is paid.

Payment Plan Delinquency

Students using the Tuition Payment Plan where their
initial payment fails will not be registered for the course
they wish to take.

Students using the Enrollment Payment Plan where
their initial payment fails will not be enrolled in the col-
lege.

Active payment plan participants (active partici-
pants are students whose first initial payment went
through) who miss a subsequent monthly scheduled
payment will have a payment reattempted on the next
scheduled withdrawal day (5th or 20th). If that pay-
ment attempt fails, a third and final attempt will be
made on the next payment date. If the third attempt
fails, the student will be withdrawn from the payment
plan and their student account will be placed on hold
(see the following).

Students who are withdrawn from the Tuition Pay-
ment Plan will not receive a course grade or transcript
for the course, until the balance is paid in full.

Students who are withdrawn from the Enrollment
Payment Plan will be withdrawn from the college with
a code of WF. Their account will be adjusted for two
thirds of the total enrollment fee, if the student has not
received an evaluation. Students receiving an evalua-
tion will have 30 days to pay the entire balance in full.
If payment in full is not received, the account will be
turned over to the college ’s collection agency.

Students who are withdrawn from the SSAF Pay-
ment Plan for the Student Service Annual Fee (SSAF)
will be withdrawn from the college with a code of WP.
They will have 30 days to pay the entire balance due
for the SSAF. Students who fail to pay the balance due
for the SSAF within 30 days, will have three months
from the date of their withdrawal to pay the balance
due for the SSAF, plus the current Reactivation Fee. If
the three-month time frame is not met, the student will
forfeit whatever payments they have made toward the
SSAF and will be required to reenroll.

Example: If a monthly payment is scheduled for the
5th, and the funds are not available, FACTS will reat-
tempt payment on the 20th. If that payment attempt
fails, FACTS will reattempt the third and final payment
on the 5th of the following month. If the third and final
attempt fails, the student will be withdrawn from the
payment plan.
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Higher Education General Information Survey Code for Classifying Academic Subject Areas.

School of Business and Technology, Business Programs School of Liberal Arts Programs (continued)

Entrepreneurship 5004 Certificate History 2205 BA, BS
Administrative/Management Studies 5004 AAS Literature in English 1502 BA, BS
Business 5001 AS Mathematics 1701 BA, BS
General Business 0501 BS Music 1005 BA, BS
Accounting (General) 0502 BS Philosophy 1509 BA, BS
Accounting (NYS CPA Track) 0502 BS Physics 1902 BA, BS
Finance 0504 BS Political Science 2207 BA, BS
Global Business 0513 BS Psychology 2001 BA, BS
Management of Human Resources 0515 BS Sociology 2208 BA, BS
Management Information Systems 0507 BS World Language and Literature 1199 BA, BS
Marketing 0509 BS School of Nursing Programs

Operations Management 0506 BS

Risk Management and Insurance 0512 BS Nursing 5208 ARS, AS
Hospitality Management 0508 BS Nursing 1203.10 B mms,
Business 0506 MBA

School of Business and Technology, Technology Programs
School of Health Sciences Programs

Aviation Studies 5302 AAS, A0S

End of Life Care 1299 Certificate Technical Studies 5315 AAS
Health Care Informatics 1203.12  Certificate Computer Software 5103 AS
Health Care Management 1203.12  Certificate Electronics Technology 5103 AS
Health Sciences 1201 BS Nuclear Technology 5316 AS
School of Liberal Arts Programs Technology 5305 AS
Homeland Security 5505  Certificate Technology 0925 BS
Liberal Arts 5649 AA, AS Computer Information Systems 0702 BS
Liberal Studies 4901  BA,BS, MA Computer Technology 0701 BS
Area Studies 0399 BA, BS Electronics Engineering Technology 0925 BS
Biology 0401 BA, BS Information Technology 0702 BS
Chemistry 1905 BA, BS Nuclear Engineering Technology 0925 BS
Communication 0601 BA, BS

Criminal Justice 2105 BS

Economics 2204 BA, BS

Geography 2206 BA, BS

Geology 1904 BA, BS
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