
 

 

 

 

 

 

 

 

 

 

 
Report of Survey Results:  

Alumni Exit Survey  

  



Alumni Exit Survey – 2025 Results 
 

2 
 

 
 

Which of the following best describes how you met most of your Excelsior program 
requirements? 

 

# Answer % Count 

1 Excelsior online courses. 39.24% 124 

3 Credits transferred from other institutions. 11.71% 37 

6 A combination of transferred credits and Excelsior courses. 49.05% 155 

 Total 100% 316 
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Are you currently employed? 

 
 

# Answer % Count 

1 Yes, full time 82.28% 260 

2 Yes, part time 6.96% 22 

3 No, seeking employment 3.80% 12 

4 No, not seeking employment 1.90% 6 

5 No, retired 2.22% 7 

6 No, enrolled in an educational program 2.85% 9 

 Total 100% 316 
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In what field are you employed? 

# Answer % Count 

1 Accounting 2.21% 6 

3 Business/management 4.80% 13 

4 Communications 0.37% 1 

5 Computer science 0.00% 0 

6 Computer/information technology 5.17% 14 

7 Construction 1.85% 5 

8 Counseling/social work 0.37% 1 

9 Criminal justice 1.48% 4 

11 Electrical engineering technology 0.00% 0 

12 Engineering 2.21% 6 

13 Financial services 1.11% 3 

14 Food services 0.00% 0 

15 Health care (non-nursing) 6.64% 18 

16 Education (college/university) 0.74% 2 

18 Human resources 2.58% 7 

20 Law 1.11% 3 

23 Marketing/sales 0.00% 0 

24 Military service 12.18% 33 

25 Nuclear engineering technology 1.48% 4 

26 Nursing 30.26% 82 

28 Education (preK-12) 6.64% 18 

29 Public administration 0.00% 0 

32 Research (health science) 0.37% 1 

33 Research (physical science) 0.00% 0 

34 Research (social science) 0.00% 0 

36 Other (specify) 2.95% 8 
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38 Aviation/aerospace 0.74% 2 

39 Education (other) 1.85% 5 

40 Emergency management 0.37% 1 

41 Energy/utilities 0.37% 1 

42 Government (employee or contractor) 6.64% 18 

43 Manufacturing 1.48% 4 

44 Nongovernmental organization (employee or contractor) 0.74% 2 

45 Public safety 0.37% 1 

46 Retail/wholesale trade 0.37% 1 

47 Transportation/logistics 1.85% 5 

48 Insurance 0.00% 0 

49 Public health 0.74% 2 

 Total 100% 271 
 
 

Other (specify) - Text 

Customer Service 

ABA Therapy 

Gov’t Contractor 

Liberal Arts 

media 

Child care after school program 

Agency that provides services for people with developmental disabilities 
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Are you currently employed in a field related to the degree you earned at Excelsior? 

 

# Answer % Count 

1 Yes 59.87% 188 

2 No 40.13% 126 

 Total 100% 314 
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Are you planning or considering enrollment in another educational program now that you 
have completed your Excelsior degree? 

 
 

# Answer % Count 

1 No 26.54% 82 

2 Yes, a bachelor's program 27.83% 86 

3 Yes, a certificate program 7.44% 23 

4 Yes, graduate courses 3.56% 11 

5 Yes, a master's program 27.83% 86 

6 Yes, a doctoral program (DNP, EdD, JD, MD, PhD, etc.) 3.88% 12 

7 Yes, other (please describe) 2.91% 9 

 Total 100% 309 



Alumni Exit Survey – 2025 Results 
 

8 
 

 

Yes, other (please describe) - Text 

AAS 

Certification and masters program 

CPA 

I plan to but yet to make up my mind. 

not sure yet 

Industry Certifications 

Data analytics then a masters in EE 

Currently doing a certificate program for six sigma. Then Bachelors 

Not for now, maybe in 30 years 
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If Excelsior offers the program you are interested in, would you consider re-enrolling? (If 
"yes" or "maybe," please specify programs of interest.) 

 
 

# Answer % Count 

1 Yes 47.44% 74 

2 No 24.36% 38 

3 Maybe 28.21% 44 

 Total 100% 156 
 
 

Yes - Text Responses 

Currently enrolled 

Masters in Special Ed/ Psy D 

BSN Nursing 

Cyber operations 

msed 

MBA 

I am already enrolled in MBA 

BSN 

Engineering 
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Yes absolutly my experience at Excelsior was excellent 

MBA 

BSN 

Masters Degree - Management 

Masters of Science in Health Sciences 

Human Resource Management 

BSN 

Researching at the moment 

Business 

MBA 

MSLP 

Psychology 

None that I’m currently interested in but if i were to see something I want to start i would 

Just taking some time to myself before starting more classes. 

The technology fees are my only concern. 

Currently enrolled MSN 

Professional Studies B.S. 

Explosive Science 

Bachelors 

Nursing 
 
 

Maybe – Text Responses 

Nursing 

RN  BSN 

Management 

MBA 

Master of Public Health 

certification 
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Already with another institution. 

If you offered post graduate certificates I was interested in I’d consider it. 

PMP 

PhD Psychology; MSW; MA/MS Psychology 

MBA 

Bachelor of Science 

Income tax preparation 

currently undecided 

PMP Certification 

MBA 

I am not ready to continue classes at this time, depending on where I am in one to two years is how I will decide 
where to pursue furthering my degree 

BSN 
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Career and Educational Goals: For each goal below, rate the extent to which you have 
achieved the goal (1=not at all achieved; 7=completely achieved) and the extent to which 
Excelsior had an impact (1=no impact; 7=great impact) on your achievement. 

 Achievement Mean EU Impact Mean Difference 
Access new job opportunities 5.64 5.40 0.24 
Meet requirements for certification 5.59 5.53 0.06 
Meet requirements for current position 5.97 5.18 0.79 
Personal enrichment 6.38 6.00 0.38 
Prepare for transition to a new job 5.83 5.54 0.29 
Update knowledge and skills 6.32 6.10 0.22 
Career/professional development 6.18 6.03 0.15 
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Please indicate how important (1=not at all important; 7=very important) each of the 
following aspects of the Excelsior experience was to you and how satisfied (1=not at all 
satisfied; 7=very satisfied) you were with it. 

 

 Importance Mean Satisfaction Mean Difference 
Quality of degree program 6.39 6.16 0.23 
Clarity of program requirements 6.40 6.22 0.18 
Multiple options for credits (online courses, 
prior learning assessment) 

6.56 6.33 0.23 

Availability of online courses to meet degree 
requirements 6.73 6.55 0.18 

Variety of courses available for electives 6.00 5.97 0.03 
Clear instructions to register for courses 6.54 6.35 0.19 
Acceptance of credits earned elsewhere 6.57 6.33 0.24 
Quality of faculty 6.38 6.06 0.32 
Quality of advisement 6.27 6.02 0.25 
Advisor assistance in planning program of 
study 6.28 5.99 0.29 

Advisor communication with students 6.28 5.95 0.33 
Cost of attendance 6.32 5.62 0.7 
Availability of financial aid 5.83 5.67 0.16 
Excelsior Library 6.10 6.07 0.03 
Excelsior online tutoring services 5.36 5.64 -0.28 
Excelsior's Online Writing Lab (OWL) 5.67 5.83 -0.16 
Technical support 5.85 5.88 -0.03 
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How satisfied are you, overall, with your experiences at Excelsior? 

 
 

# Answer % Count 

1 Very dissatisfied 4.07% 9 

2 Dissatisfied 1.81% 4 

3 Neutral 7.24% 16 

4 Satisfied 30.77% 68 

5 Very satisfied 56.11% 124 

 Total 100% 221 
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How satisfied are you that Excelsior helped you meet your program outcomes? 

 

# Answer % Count 

1 Very dissatisfied 1.82% 4 

2 Dissatisfied 3.64% 8 

3 Neutral 7.73% 17 

4 Satisfied 27.27% 60 

5 Very satisfied 59.55% 131 

 Total 100% 220 
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If you had it to do over again, would you: 

 

# Question Yes n No n Maybe n Total 

1 Attend Excelsior? 79.62% 168 8.53% 18 11.85% 25 211 

2 Select the same degree program? 72.46% 150 7.73% 16 19.81% 41 207 

3 Choose the same field? 74.63% 153 9.76% 20 15.61% 32 205 
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Would you recommend Excelsior to a friend or colleague interested in continuing their 
education? 

 
 

# Answer % Count 

1 Yes 91.32% 200 

2 No 8.68% 19 

 Total 100% 219 
 


