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General Information

This report presents results from the one-year survey.

One-year Survey: The one-year survey collects information regarding the graduates’ satisfaction with
Excelsior University, their future educational plans, current educational, employment, and income
status, achievement of program outcomes, and the impact that the educational process has had on
career and educational goals. The survey also solicits graduates’ perceptions of program strengths and
suggestions for change, as well as the most important impact earning an Excelsior University degree has
had on their lives.

Questions related to the survey or to the design and production of this report may be addressed to the
Director of Institutional Effectiveness.

Interpreting Results: Care should be taken in interpreting survey results. Survey results can be affected
by self-selection bias, in which persons with certain characteristics or opinions are more likely to
respond. Particular caution should be taken when the numbers of responses are small because results
may be skewed.

Please consider the following guidelines when interpreting survey data:

Means: When results are expressedin a chart or table of means, please note the range of values
and their meanings, which are listed in a footnote below the chart or table. In general, mean
values of 4 or higher on a 6-point Likert scale are considered positive. Similarly, a mean value of
5 or higher is considered positive on a 7-point scale. Throughout the report, means are
calculated only for Likert-type items that received five or more responses.

Standard deviations: Wherever mean values are presented, please also consider the standard
deviations (SD) that accompany them. Standard deviation is a measure of variability in the
response to a surveyitem, suchthat a small SD indicates less variation (more agreement) among
respondents.

Frequency tables: As noted above, means are calculated only for Likert-type items that received
five or more responses. If fewer than five were received, responses will be displayed in
frequency tables, with a numerical count provided for each response. Where charts display
survey items in pairs (such as ratings of program outcomes), both items will be displayed in a
frequency table if either received fewer than five responses.

Notes:

The graduation dates appearing on the cover of this report represent the requested report period. The
dates appearing in the Sample section on page 2 indicate the range of graduation dates among actual
survey respondents.

The following symbol may appear in this report:

A Denotes that one or more survey items displayed in a chart or table expired during the report
period and so were not asked of all respondents. An explanatory footnote to this effect has been
included beneath charts and tables where this symbol may appear.



1-Year Survey Results

Sample

The exit survey was sent to 707 graduates. A total of 62 responded, resulting in a response rate of 8.8%.
Respondents to the survey graduated between July 1, 2023 and June 30, 2024.

Gender: (N =62)

e Female 77.4%
e Male 22.6%

Ethnicity: (N = 62)

e Asian 8.1%
e Black or African American 25.8%
e American Indian or Alaska Native 1.6%
e Hispanic 6.5%
e White 58.1%

Employment and Professional Affiliations

Are you currently employed? (N = 62)

Yes, full time 88.7%
Yes, part time 8.1%
No, seeking employment 3.2%

Areyou currently working in a field related to the degree you earned at Excelsior University? (N = 60)

Yes 95.0%
No 5.0%

Are you currently employed in a position that requires an RN license? (N = 60)

Yes 88.3%
No 11.7%

Those who are not employed in a position requiring an RN license listed the following positions:

e Currently working under my LPN license as | cannot get my RN in California
e Has topass my NCLEX

o | will be employed as an RN when | complete the BSN. | need the nationally accredited degree.



e No because your school is holding up my license so i have loat the position
e Still waiting to take NCLEX

In which of the following health care settings do you currently work? (N = 59)

Acute care/hospital inpatient services 25.4%
Long term care (assisted living, nursing

home) 13.6%
Emergency services 11.9%
Physician office 8.5%
Other (specify) 8.5%
Hospice/palliative care 6.8%
School (preK-12) 6.8%
Home health 5.1%
Outpatient care/ambulatory services 5.1%
Rehabilitation 3.4%
Substance abuse/detox facility 1.7%
Dental office 1.7%
Occupational health 1.7%

Those who classified their work settings inthe “Other” category listed the following health care settings:

e |V therapy

e Major health insurance company-adverse drug events
e Cardiaccathlab

e Pediatric home services

e Physician office and school

Which best describes the nature of your current work? (N = 61)

Staff RN 59.0%
Other (specify) 8.2%
Staff LPN/LVN 8.2%
Case manager/care coordinator 8.2%
Manager/supervisor 8.2%
Community health nurse (home health, public health,

school) 6.6%
Clinical nurse specialist 1.6%



Those who described the nature of their work in the “Other” category listed the following roles:

e Adverse drug event nurse

e Nurse manager

e Director of nursing

e Staff LPN/RN and School Nurse

e Graduated and passed the NCLEX and my state wont give me my license because | went to
excelsior. The school has done nothing to help me.

Which geographic location best describes where you currently work? (N = 59)

Suburban area 61.0%
Urban area 30.5%
Rural area 8.5%

In which of the following ranges does your annual personal income fall? (N = 60)

$24,999 or less 0.0%
$25,000 to $34,999 0.0%
$35,000 to $44,999 0.0%
$45,000 to $54,999 5.0%
$55,000 to $69,999 18.3%
$70,000 to $84,999 30.0%
$85,000 to $99,999 21.7%
$100,000 to $119,999 16.7%
$120,000 or more 5.0%
Prefer not to answer 3.3%

To what extent has your Excelsior University degree been helpful in advancing your career? (N = 61)

Not helpful 6.6%
2 1.6%
3 8.2%
4 3.3%
5 11.5%
Very Helpful 68.9%

Note: Response options ranged from 1 = not helpful to 6 = very helpful



Has earning your Excelsior University degree led to a career advancement and/or pay increase? (N =
61)

Yes 82.0%
No 18.0%

In what ways has your degree benefited you?

Pay increase 40.5%
New job 29.3%
Promotion 17.2%
New career 12.1%
Other (specify) 0.9%

Note: Graduates may select more than one response option, so the total of all percentages above may
exceed 100%.

Those who selected “Other” reported the following types of career advancement:

e None
Since receiving your Excelsior University degree, have you been recognized for your expertise? (N =
61)

Yes 50.8%
No 49.2%

In what ways have you been recognized for your expertise? (N=9)

Obtained any professional registrations, licenses, or certifications 70.6%
Received honors or awards 14.7%
Taught courses or workshops in your discipline 5.9%
Served as a consultant in your area of expertise 5.9%
Other (specify) 2.9%

Those who selected “Other” reported the following types of recognition:

e None

Since receiving your Excelsior University degree, have you pursued further professional education?
(N=61)

Yes 59.0%
No 41.0%



Which types of education have you pursued? (N=39)

Attended professional meetings or conferences 10.3%
Other (specify) 35.9%
Taken courses or participated in training sessions 53.8%

Those who selected “Other” reported the following types of professional education:

e Pursuing a BSN degree

e  Working on my BSN

e Tried to excellinr n positin but again my luvense is on hold
e Got my masters

e Completing BSN with Excelsior

e Capella bsn

Are you a member of any professional organizations? (N = 60)

Yes 33.3%
No 66.7%

In which of the following professional organizations are you a member? (N=25)

American Nurses Association (ANA) 48.0%
Emergency Nurses Association (ENA) 16.0%
State Nurses Association (e.g. Florida, New York, Texas) 12.0%
Sigma Theta Tau International Honor Society (STTI) 8.0%
Other (specify) 8.0%
Phi Theta Kappa Honor Society (PTK) 4.0%

National League for Nursing (NLN) 4.0%



Future Educational Plans

Do you have plans to seek additional education? (N = 61)

Yes 86.9%
No 13.1%

How well prepared do you feel to continue your education? (N = 53)

Very well 41.5%
Well 43.4%
Somewhat well 13.2%
Somewhat poorly 0.0%
Poorly 0.0%
Very poorly 1.9%

Please indicate whether you hold, are currently pursuing, plan to pursue, or do not plan to pursue
each of the degrees listed below. (Certificate n = 29; Bachelor’s n = 47; Master’s n = 38; Doctor of
Nursing Practice (DNP) n= 29; Doctorate n = 29)

100% 26.6%
90%
80% 9
69.0% 71.1%
70%
58.6%
60% 53.2%
>0% 2.6% 41.4%
40%
31.0%
30%
20% 15-8% 8 3 59
10% 4.3% 3.4%
0.0% 0.0% """ 0.0%
0%
Certificate Bachelor's Master's Doctorate Doctorate of Nursing
Practice
B Currently pursuing Plan to pursue Do not plan to pursue

If you are currently pursuing a degree or certificate, is it at Excelsior University? (N = 29)

Yes 20.7%
No 79.3%



Those graduates that chose not to pursue their degree or certificate at Excelsior University gave the
following reasons:

Cost

Cost, convenience

Too expensive

Closer to home

Cost and availability of program

Doesn’t offer the program

Expensive

Format

| went to a RN-BSN program that was at my own pace and | am now attending a PMHNP
program, which Excelsior does not have.

Not enrolled yet

Outstanding balance

Personal reasons

Price

price and limited flexibility

The program offered at home is convenient, | can interact with students better and visit campus
easier. It’s also a lot cheaper!

The state of NJ was not endorsing excelsior graduates to work as an Rn in the state of NJ and
that is my home state so | am obligated to work in another state which is very convenient.
Too expensive

went with something within my state



Military Advancement and Civilian Life

Have you ever served in the armed forces? (N = 60)

| have never served in the armed forces. 91.7%
I have previously served in the armed forces. 6.7%
I am currently serving in the armed forces. 1.7%

Military Advancement:To what extent has your degree been helpfulto you in advancingyour military
career? (N=1)

Rating 6 (Very helpful): 0.0%
Rating 5: 0.0%

Rating 4: 0.0%

Rating 3: 100.0%

Rating 2: 0.0%

Rating 1 (Not helpful): 0.0%

Civilian Life: To what extent was your degree helpful in the transition to civilian life? (N = 4)

Rating 6 (Very helpful): 50.0%
Rating 5: 0.0%
Rating 4: 0.0%
Rating 3: 0.0%
Rating 2: 0.0%
Rating 1 (Not helpful): 50.0%

Note: For items related to Military Advancement and Civilian Life, response options ranged from 1 = not
helpful, to 6 = very helpful.



Career and Educational Goals

For each goal, rate theimportance ofthe goalwhen you enrolled at Excelsior University, the extent to
which you have now achieved each goal, and the extent to which Excelsior University had an impact
on your achievement of the goal. (Mean ratings)

(n=31), 5.90
(n=46), 6.22
(n=31), 5.81

Access new job opportunities

n=31), 5.61
=46), 6.33
5.52

Attain professional goals

(n=31),

(n=31), 5.55
h=46), 6.30
(n=31), 5.42

Career/professional development

n=31), 5.48
(n=47), 6.23
(n=31), 5.32

Increased job security

(n=31), 5.71
(n=46), 6.22
(n=31), 5.48

Personal enrichment

n=31), 5.42
(n=47), 5.70
(n=31), 5.03

Prepare for further education

(n=31), 5.61
(n=46), 6.17
(n=31), 5.48

Update knowledge and skills

1 2 3 4 5 6 7

o

B EU Impact M Importance M Achievement

Likert scale: Achievement: 1 = Not at all achieved, 6 = Completely achieved
Likert scale: Importance: 1 = Not at all important, 6 = Very important
Likert scale: Impact: 1 = No impact, 6 = Great impact
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Associate Degree in Nursing Program Outcomes

Please rate the degree to which you have achieved each outcome and how well your educational
experience prepared you to demonstrate each outcome. (Mean ratings)

Use a caring, holistic approach to provide and advocate for
safe, quality care for patients and families in an
environment that values the uniqueness, dignity, and
diversity of patients.

Apply the nursing process to make nursing judgments,
substantiated with evidence, to provide safe, quality patient
care across the lifespan.

Use principles of management and delegation to implement
plans of care with members of the intraprofessional team to
achieve safe, quality patient outcomes.

Demonstrate the standards of professional nursing practice
and core values within an ethical and legal framework.

Apply principles of leadership and interprofessional
collaboration to improve patient outcomes.

Use evidence-based findings and information technology to
improve the quality of care for patients.

[N

(n=27), 5.11
(n=33), 5.21

(n=27), 5.11
(n=33), 5.18

(n=27), 5.00
(n=33), 5.06

(n=26), 5.15
(n=33), 5.21

(n=26), 5.00
(n=33), 4.97

n=27), 5.26
(n=33), 5.18

2 3 4 5 6

M Prepared M Achieved

Likert scale: Achieved: 1 = Not at all achieved, 6 = Completely achieved
Likert scale: Prepared: 1 = Very poorly prepared, 6 = Very well prepared

Overall Impression of University, Program and Career

How satisfied are you, overall, with your experiences at Excelsior University? (N = 47)

Very satisfied 25.5%
Satisfied 59.6%
Neutral 8.5%
Dissatisfied 2.1%
Very dissatisfied 4.3%
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How satisfied are you that Excelsior University helped you meet your program outcomes? (N = 47)

Very satisfied
Satisfied
Neutral
Dissatisfied
Very dissatisfied

44.7%
42.6%
8.5%
0.0%
4.3%

Would you recommend Excelsior University to a friend or colleague interested in continuing their
education? (N =47)

Yes
No

85.1%
14.9%

If you had it to do over again, would you: (Attend Excelsior n = 46; Same degree program n = 46;
Same field n = 47)

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

60.9%

28.3%

10.9%

Attend Excelsior University

73.9%

13.0% 13.0%

Select the same degree program

HYes EMNo M Maybe

91.5%

6.4%
2.1%

Pursue the same career

12



Open-Ended Items
What do you consider to be the strengths of your Excelsior University degree program? (N = 24)

Comments:

e ability to complete online and limited amount of travel for clinicals

e achieved my ASN

e Being able to work full time, manage family life and attend school to achieve my goals.
e (Career advancement

e Convenient

o Depth of study

e Equipped me to futher my nursing career upon passing my NCLEX

e Flexibility
e | gotto goto school online and was able to work and attend school and not be tried out by the
travel

e [ndependent study

e |leadership, quality evidence based patient care, and a passion for the work that | do.

o None. They have abandoned their NJ RN students.

e Online for working people

e SIM lab, going to clinical, and having access to professor .q

o The ability to take classes at your pace and the ability to complete the program 99% on-line.

o The classes were easy to manage and for the most part, the professors were professional and
helpful.

e The curriculum was offered online which made it possible for me to work full time. The program
was challenging and rewarding. I'm proud to be an Excelsior graduate!

e The fact that you can complete the degree online and still work to provide for yourself and your
family

o The faculty. All the professors were very helpful and knowledgeable.

e Theinstructors/clinical instructors were a crucial part of this program. Most were willing to go the
extra mile to support the academic/clinical needs of the students.

e The nursing program prepares you for the RN NCLEX exam and working in the field.

o The online platform & the schedule worked very well for me & my family

e The quality education.

e Tooktoo long
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What changes (additions or subtractions) would yourecommend that Excelsior University make to the
program? (N = 25)

Comments:

e A better way to have the clinical rotation completed so as to be accepted by more states

e Accepted in more atatea

e Advocate and protect your students that spent two years and 20 thousand dollars for a nursing
degree at your school.

e Allow New Jersey LPNs to apply

e Atthe time | attended, ATl was just being introduced. It is a great program that needed to be
implemented sooner than the last class. Guided instructions for the LABS would have been
helpful. Proctored exams were traumatizing. Receiving no feedback on how you performed was
also not a good game plan.

e (linical Cal should be longer with more hours

o Cost

o Empower courses with more powerpoints and weekly zoom meeting

e Getaccreditation, make it so we can obtain licensure in California.

e Have more professors who offer office hours & who are willing to go over quizzes & exams.

e | can cannot think of any changes at this time.

e | wish that the program included preceptorship in hospitals and added more clinical weekends.

e |would remove OB/GYN if student is not pursuing but at the same time it is helpful

o Implement lecture videos for better content adhesion

e Include more clinical exposure.

e Less focus on discussion boards and more focus on applying the principles youa€™re learning
during such week. Or, not such harsh grading on discussion board, more emphasis on the
changes you need to make to better understand the weekly lesson topics.

e morein-depth on basic nursing concepts (i.e. skin assessments) for paramedics bridging to ASN

e More online interactions with the instructors. Any term | had direct interaction online with an
instructor weekly, my grades were better.

e N/a

o Not change the program halfway through. Use supplemental readings in addition to ATI. ATI
readings do not really teach very well. Offer more youtube videos.

o Not changing the educational materials in the middle of a program. After encouraging to
purchase the highest package available get through the program time wise and then not being
able to utilize it after purchase.

e Pick higher score on Sims Lab, Capstone percentage should be lower, RN student should be
given second chance before beingletgo out of the program. TEAS exam should not be very high.
School needs to be more affordable, thou schoolis a business, but students needs a chance. |
used my military paperwork to obtained a discount. Books need to be afforable and supplies in
First phase of program.

e Price

e The changing of the programs/books used mid way through the program.

e The mandatory unnecessary review at the end of the program. Having to wait months for
conferral
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What is the mostimportantimpact that earning an Excelsior University degree has had on your life?
(n=22)

Comments:

e  Ability to provide for my family

o Allowed me to finish my degree

e Allowed me to take nclex

e Being able to achieve AS degree

e Beingable to achieve my goalandwork in the capacity thatlamin now. And going back to obtain
my BSN.

o Being able to have a better self worth and knowing the value of my education.

o Better lifestyle for my children.

e Excelsior helped me achieve my hardest degree which was my associates and helped me
achieve my dream become a rn and year later i have my bachlor and master.

e Given me the opportunity to further my existing career.

e (Greater opportunities in my field and financial security.

e |amableto help people with a greater understanding and knowledge care in a professional way.

e | fulfilled my dream of becoming an RN.

e | was able to move above the glass sealing of my previous EMS career. Both in education and
earning income.

e |wasLPN and was limited to what | could do in New York State. RN open doors for me. Pay was
increased and received a signed on bonus of $15,000.00

e [|I'manRN

e Increase in pay, opportunity, and experience

o [tallowed me to get a promotion at work

e [thasincreased my job security and job opportunities. It has raised my income.

e job opportunities if | shall ever need them in the future.

o More job flexibility and opportunity

e My yearly salary has increased and there are more opportunities for me as a Registered Nurse.

e newjob

e The most importantimpact that earning my degree has had on my life as the factthatlam a
registered nurse. | probably wouldn’t have been able to complete it so soon because of the
requirements and having to still provide for my family.

o Wasted two years of my life and money | could’ve placed elsewhere.
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