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General Information

Presented in this report are results from the exit survey.

Exit Survey: The exit survey collects information regarding the graduates’ current employment status,
future educational plans, their achievement of specific goals and Excelsior University’s impact on those
goals, their level of satisfaction withthe University, importance and satisfaction with resources provided
at Excelsior University, their achievement of general education outcomes, and achievement of the
program’s student learning outcomes. The survey also solicits graduates’ perceptions of program
strengths and suggestions for change.

Questions related to the exit survey or to the design and production of this report may be addressed to
the Director of Reporting and Surveys.

Interpreting Results: Care should be taken in interpreting survey results. Survey results can be affected
by self-selection bias, in which persons with certain characteristics or opinions are more likely to
respond. Particular caution should be taken when the numbers of responses are small because results
may be skewed.

Please consider the following guidelines when interpreting survey data:

Means: When results are expressedin a chart or table of means, please note the range of values
and their meanings, which are listed in a footnote below the chart or table. In general, mean
values of 4 or higher on a 6-point Likert scale are considered positive. Similarly, a mean value of
5 or higher is considered positive on a 7-point scale. Throughout the report, means are
calculated only for Likert-type items that received five or more responses.

Standard deviations: Wherever mean values are presented, please also consider the standard
deviations (SD) that accompany them. Standard deviation is a measure of variability in the
response to a surveyitem, suchthat a small SD indicates less variation (more agreement) among
respondents.

Frequency tables: As noted above, means are calculated only for Likert-type items that received
five or more responses. If fewer than five were received, responses will be displayed in
frequency tables, with a numerical count provided for each response. Where charts display
survey items in pairs (such as ratings of program outcomes), both items will be displayed in a
frequency table if either received fewer than five responses.

Notes:

The graduation dates appearing on the cover of this report represent the requested report period. The
dates appearing in the Sample section on page 2 indicate the range of graduation dates among actual
survey respondents.

The following symbol may appear in this report:

A Denotes that one or more survey items displayed in a chart or table expired during the report
period and so were not asked of all respondents. An explanatory footnote to this effect has been
included beneath charts and tables where this symbol may appear.



Exit Survey Results

Sample

The exit survey was sent to 843 graduates. A total of 87 responded, resulting in a response rate of
10.2%. Respondents to the survey graduated between July 1, 2024 and June 30, 2025.

Gender: (N =87)

e Female 87.4%
e Male 12.6%

Ethnicity: (N = 87)

e Asian 4.6%
e Black or African American 37.9%
e Hispanic 6.9%
e White 50.6%

Which of the following best describes your Excelsior University experience? (N = 86)

e A combination of transferred credits and Excelsior courses 48.8%
e Credits transferred from other institutions 2.3%
e Excelsior online courses 48.9%

Employment and Professional Affiliations

Are you currently employed? (N = 87)

e Yes, full time 91.9%
e Yes, part time 4.6%
e No, seeking employment 3.5%

In what field are you employed? (N =83)

e Health care (non-nursing) 3.6%
e Nursing 94.0%
e Public health 1.2%

e Public safety 1.2%



Is this field related to the degree you earned at Excelsior University? (N = 86)

o Yes 86.1%
e No 13.9%

In which of the following health care settings do you currently work? (N = 81)

e Long term care (assisted living, nursing home) 27.2%
e Acute care/hospital inpatient services 19.8%
e Home health 9.9%
e Physician office 8.6%
e Qutpatient care/ambulatory services 7.4%
e Emergency services 7.4%
e Mental health facility 5.0%
e Other (specify) 4.9%
e Dialysis 2.5%
e Rehabilitation 2.5%
e Corrections 2.5%
e Hospice/palliative care 1.2%
e School (prek-12) 1.2%

Those who classified their work settings inthe “Other” categorylisted the following health care settings:

e EDandEMS

e Home health and long term care
e |npatient hospital

e OPWDD setting



Are you a member of any professional organizations? (N = 85)

o Yes 24.7%
e No 75.3%

In which of the following professional organizations are you a member?

e American Nurses Association 55.9%
e Emergency Nurses Association 5.6%
e National Association of Hispanic Nurses 5.6%
e Sigma Theta Tau 5.6%
e National League for Nursing 5.4%

e Other 16.4%



Future Educational Plans

Areyou planning or considering enrollment in any educational program now that you have completed
your Excelsior University degree? (N = 86)

e Yes, a bachelor’s program 75.6%
e Yes,amaster’'s program 7.0%
e Yes, graduate courses 2.3%
e Yes, other 2.3%
e No 12.8%

Those who planned or considered enrolling in programs in the “Other” category listed the following
programs:

e AAS
e | planto but yet to make up my mind.

If Excelsior University offers the program you are interested in, would you consider re-enrolling?
(N =44)

e Yes 50.0%
e Maybe 25.0%
e No 25.0%

Graduates identified the following programs of interest:

e Bachelors of Science, BSN, BSN Nursing
e Currently enrolled
e Just taking some time to myself before starting more classes.



Career and Educational Goals

Please indicate the extent to which you have achieved each goal and the extent to which Excelsior
University had an impact on your achievement. (Mean ratings)

6.34, (n=50)

Career/professional development
5.78, (n=50)

6.30, (n = 50)

Update knowledge and skills
5.87,(n=50)

6.18, (n = 50)

Prepare for transition to a new job
5.62, (n=50)

6.29, (n=50)
5.62, (n=7)

Personal enrichment

) . 6.34, (n=50)
Meet requirements for current position

5.07, (n=50)

6.10, (n =50)

Meet requirements for certification
5.89, (n = 50)

5.92, (n =50)

Access new job opportunities
5.33,(n=50)

=
=
=}

2.00 3.00 4.00 5.00 6.00 7.00

B Achievement MEU Impact

Likert scale: Achievement: 1 = Not at all achieved, 7 = Completely achieved
Likert scale: Excelsior University Impact: 1 = No impact, 7 = Great impact



Aspects of the Excelsior University Experience

Please indicate howimportant each aspect of the Excelsior University experience was to you and how
satisfied you were with it. (Mean ratings)

Academic Aspects:

. o 5.72, (n=48)
. . . . 5.61, (n=48)
A . 5.65, (n =48)
) 5.74, (n=48)
) 5.62, (n=48)
) . . 5.91, (n=48)
) . . 5.70, (n=48)
Variety of courses available for electives _ 6.29, (n = 48)
Availability of online courses to meet degree _1, (n=48)
requirements 6.63, (n=48)
Multiple options for credits (online courses, prior _5.87, (n=48)
leaming assessment) 6.47,(n=48)

5.65, (n = 48)
6.67, (n=48)

Clarity of program requirements

5.72, (n = 48)
6.63, (n=48)

Quality of degree program

1.

o

0 2.00 3.00 4.00 5.00 6.00 7.00

M Satisfaction M Importance

Likert scale: Satisfaction: 1 = Not at all satisfied, 7 = Very satisfied
Likert scale: Importance: 1 = Not at all important, 7 = Very important



Other Aspects:

5.54, (n = 48)

Technical support
6.31,(n=48)

5.39,(n=48)

Excelsior's Online Writing Lab (OWL)
6.02, (n=48)

5.43, (n = 48)

Excelsior online tutoring services
6.08, (n=48)

5.59, (n = 48)

Excelsior Library
6.08, (n=48)

5.41, (n = 48)
Availability of financial aid
_ 638, (n=48)
4.73,(n=48)
Cost of attendance
T

0 2.00 3.00 4.00 5.00 6.00 7.00

=
o

M Satisfaction M Importance

Likert scale: Satisfaction: 1 = Not at all satisfied, 7 = Very satisfied
Likert scale: Importance: 1 = Not at all important, 7 = Very important



Nursing Policies and Requirements

Please indicate your level of agreement with the following statements. (N = 49)

Agreement

Statement Mean SD
Technology requirements for distance learning were clearly and accurately 584 175
communicated. ' '
Changes in policies, procedures, and program information were clearly 516 517
communicated. ' '
Changes in policies, procedures and program information were consistently 518 506
communicated in a timely manner. ) ’
Opportunities forinputinto nursingprogram processes and/or decision-making

. 5.24 2.28
were provided.

Likert scale: 1 = Strongly disagree, 7 = Strongly agree

University Learning Outcomes

For each outcome below, rate the extent to which you have achieved the outcome. (N =50)

Achievement

information (ULO3)

Statement Mean SD
Gaining a basic understanding of the subject (e.g., factual knowledge, methods,
. N . 6.10 1.29
principles, generalizations, theories) (ULO1)
Developing knowledge and understanding of diverse perspectives, global awareness, or
5.94 1.11
other cultures (ULO5)
Learning to apply course material (to improve thinking, problem solving, and decisions)
6.02 1.09
(uLo4)
Developing specific skills, competencies, and points of view needed by professionals in
. . 6.06 1.27
the field most closely related to this course (ULO1)
Acquiring skills in working with others as a member of a team (ULO4) 5.98 1.35
Developing creative capacities (inventing; designing; writing; performing in art, music,
5.60 1.27
drama, etc.) (ULO2)
Gaining a broader understanding and appreciation of intellectual/cultural activity (music,
; . 5.32 1.47
science, literature, etc.) (ULO2)
Developing skill in expressing myself orally or in writing (ULO3) 6.04 1.49
Learning howto find, evaluate, and use resources to explore a topic in depth (ULO3) 5.82 1.15
Developing ethical reasoning and/or ethical decision making (ULO3) 5.98 1.78
Learningto analyze and criticallyevaluate ideas, arguments, and points of view. (ULO3) 6.00 1.92
Learning to apply knowledge and skills to benefit others or serve the publicgood. (ULO5) 6.10 1.85
Learning appropriate methods for collecting, analyzing, and interpreting numerical 590 155

Likert scale: 1 = Not at all achieved, 7 = Completely achieved




Associate Degree in Nursing Program Outcomes

Please rate the degree to which you have achieved each outcome and how well your educational
experience prepared you to demonstrate each outcome. (Mean ratings)

Apply effective written communication methods applicable to 5.98,(n=6)
the nursing profession. 6.62,(n=7)
Use evidence-based findings and information technology to 5.91, (n=50)
improve the quality of care for patients. 6.58, (n=50)
Apply principles of leadership and interprofessional 5.96, (n =50)
collaboration to improve patient outcomes. 6.67, (n=50)
Demonstrate the standards of professional nursing practice 6.00, (n=50)
and core values within an ethical and legal framework. 6.67, (n=50)
Use principles of management and delegation to implement
i ) . 5.98, (n =50)
plans of care with members of the intraprofessional team to
) ) ) 6.67, (n=50)
achieve safe, quality patient outcomes.
Apply the nursing process to make nursing judgments,
) . i i i X 5.89, (h =50)
substantiated with evidence, to provide safe, quality patient
. 6.58, (n=50)
care across the lifespan.
Use a caring, holistic approach to provide and advocate for 5.98, (n = 50)
safe, quality care for patients and families in an environment '
6.64, (n=50)

that values the uniqueness, dignity, and diversity of patients.

1.00 2.00 3.00 4.00 5.00 6.00 7.00

M Prepared M Achieved

Likert scale: Achieved: 1 = Not at all achieved, 7 = Completely achieved
Likert scale: Prepared: 1 = Very poorly prepared, 7 = Very well prepared
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Overall Impression of University, Program and Career

How satisfied are you, overall, with your experiences at Excelsior University? (N = 49)

e Verysatisfied 34.7%
e Satisfied 38.8%
e Neutral 12.2%
e Dissatisfied 6.1%
e Verydissatisfied 8.2%

How satisfied are you that Excelsior University helped you meet your program outcomes? (N = 49)

o \Verysatisfied 38.8%
e Satisfied 36.7%
e Neutral 10.2%
e Dissatisfied 10.2%
e Verydissatisfied 4.1%

If you had it to do over again, would you: (Attend Excelsior n = 49; Same degree program n = 47;
Same field n = 47)

87.3% 87.2%

67.4%

20.4%

12.2%
6.4%  6.4% 6.4%  6.4%

Choose the same field? Select the same degree program? Attend Excelsior University?

B Yes B Maybe No

Would you recommend Excelsior University to a friend or colleague interested in continuing their
education? (N = 49)

e Yes 77.5%
e No 22.5%
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Open-Ended Items
What do you consider to be the strengths of your Excelsior University degree program? (N = 28)
Comments:

e Communication
e Convenience of online learning. Independent studies encouraged and instilled self discipline.
e Discussion post, writing papers, clinicals, ATl review

e Everything

e Excelsior allows working adults control of their studies and makes achieving the degree
flexible.

e Flexibility for parents/adults desiring a degree, international exposure, speed of program
completion.

e Freedom of speed. | was doing one 8 weeks class at a time without pressure.

e Greatresources. The programs used were helpful and easy to use. | loved that the majority of
the work was done at my own pace remotely

o High level

e | am not sure there are any right now

e | taught myself everything. There is no curriculum overview from an instructor.

e [t easier access to achieving a degree in nursing and not having to sit on a waiting list.

e It enabled me to become more knowledgeable in the field of Nursing

e My learning was very smooth. | never experienced any issues with anyone, from the
instructors to asking for help from the administration. My course took me about 2.5 years,
and all that time | got help that | needed without delay. The Professors are very
understanding and professional and they encourage you to keep going and not to give up. |
think also because they have been through what there students have been going through,
they work with them and understands that we are working adults. As long as your work is
done on time, there will be noissues at all with anyone.

e None.

e Online access

e Resources available to support students and prompt responses from faculty.

e Structured yet lots of freedom to space out assignments

e The accessibility and convenience was my biggest reason for attending. | am a single mom,
how needed to continue to work, but wanted to further my education and skills.

e The biggest strength of Excelsior's degree programs is the flexibility.

e The degree is very strong and | had an amazing clinical experience. Currently waiting for my
nursing license to arrive. Nursing 275 and 290 greatly prepared me for the nclex and passed
with the first time

o The flexible

e The lecturer's are always available to answer questions, guide, direct and are very supportive.
My clinical instructor is so experienced and made herself available for any concern, ready to
clear any confusion and brings herself to the level of students. My advisor is prompt to
answer questions and always guiding me.

e The online aspect of it

e The online classes allowed working people to attend college and maintaining a fulltime job.
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e There is know one teaching the program yes it is online but the instructor should still be
teaching the material. This is my second online degree experience i also have a bachelor from
DeVry and this was horrible especially because your dealing with human beings

e They way the program is set up is easy to follow and keep up with although the program is
vast.

e Time management

What changes (additions or subtractions) would yourecommend that Excelsior University make to the
program? (N =22)

Comments:

e Aneed for better curriculum planning and didactic instructors. Poor communication and
follow up. Poor conferral process.

e As far as nursing is concerned, there is really nothing needed to improve the program. |
however feel that the paperwork/ conferral dates should be sooner so graduates can take
their nclex right after finishing the program

e Decrease discussion and focus more on what we need to learn to pass the NCLEX exam

e Definitely the tuition cost, the curriculum cost, the lack of states willing to let their citizens
attend.

e Do not let students wait for conferral. This should be no longer than a 30 day wait. This is a
detriment and sets students up for failure, 2+ months to wait to get conferred, then waiting
for state approval to take boards. Absolutely ridiculous for an "online program." The main
reasonfor my poor grading of the program as well as the assumptions made of how much the
student knows and assigning an extrodinary amount of readings and "ATI" busywork to justify
the costs of this program.

e Don't accept students from Pennsylvania. I'm still not able to take my NCLEX and had a job
offer rescinded because of Excelsior not providing the requested information by the PA State
Board of Nursing.

o Get professors thatactually care about the students. Not ones that have many other jobs and
are just doing this on the side and can’t devote the required time.

Be clearer on directions and what is expected of us as students with assignments.

o | thinkthe program is okay as it is

e | understand that Excelsior University not only had to meet the requirements of NY, but the
various states the students that attended came from. | honestly don't feel that there is
anything that | could recommend to change the program, other than the cost.

e | was completely satisfied with my experience at Excelsior and no recommended changes
come to mind at this time. Most may respond to this question by saying get rid of weekly
discussion posts, | believe this exercise encourage me to do more research about a topic than
| would have done and in turn, | learned more. | did not like them, but they definitely
fostered further learning.

e | wouldn’t make any changes. | had a wonderful experience while attending Excelsior and |
encourage others to attend.

e Inform students about NUR275 that if you do not achieve the requirements needed in ATl you
will be out of school for 5 years. That is a body blow. | didn't know about it until it happened.
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Make it a little cheaper for us. The classes are expensive and especially for out of state
students. Another great thing would be for Excelsior to make it easier for students going for
clinicals, instead of all the students going to New York, allocate other states too to make it
possible for everyone to get there. Some students were coming from Florida and other far
states, which was stressful and took a lot of efforts to get there. | know it is a requirement,
but | think if there were a few places here and there, and then the student can choose the
one closer to them, that would be fair to everyone.

School to be proactive about states BON requirements.

Some of the instructors did not know the course material. In order to be geared toward
working people more test dates and times need to be available. The classes are very
expensive. | had to pay $4,000 at once for the ATl program. The payment plan options need to
be broken down into smaller amounts. More clinical sites need to be obtained since people
are coming from all over to attend this college. Excelsior has a late work policy but some
instructors do not follow the policy. It is like the instructors make up their own rules. For the
ADN program, accreditation needs to be reestablished.

Teaching the material, being honest that after your last date you will have to wait 2 additional
months to graduate. | would not have attended.

We bought books and a box for clinical that we never used and it wasn't cheap.

We had to purchase study material from ATl and another source because ours end before we
could even set a date to take the nClex just horrible

The clinical experience hours. Need more for many states

The cost is too much and it has exhausted my finances

The cost of each class is high and then adding on the cost of the programs (ATI) makes this
program very expensive. The teachers were great however not sure why the class costs so
much when 99% of it was done through external programs like ATI. Also very upset that it
took over 2 months for my conferral. My last class was mid December and I’'m still waiting to
take my boards since my transcripts couldn’t be sent till 2/21

The time is takes to receive your degree and your authorization to test is way way to far from
your graduation causing you to loose information and knowledge you gained from the
program. A review should be offered a few months after graduation as a refresher as |
graduated in October it took till December to variety my degree and now close to February is
still waiting for my authorization to test and sit for my nclex. | feel that the program prepared
me effectively and if given the chance to take my board closer to graduation date | would be
able to pass them confidently but, with this long time gap between is really put a barrier on
my succession.

There should be a lot of changes made

This program and university are a joke. One semester in to my program they changed the
curriculum with 2 weeks notice. This was an additional $2,500 that we had no choice but to
pay after just spending $1,000 on the previous curriculum. All that was offered was a $1,000
credit but no additional assistance was offered to pay for the new curriculum. On top of that,
the instructors didn’t know how to use the new program so we all suffered. The
communication is lacking in every aspect. The administration is useless. | had to FIGHT to get
my degree conferred in a timely fashion so | could start my job which | didn’t know | needed
to apply for before | was done with school until 2 months before the end of my program. |
spent my 18 months fighting the university instead of learning.
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