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General Information

Presented in this report are results from the exit survey.

Exit Survey: The exit survey collects information regarding the graduates’ current employment status,
future educational plans, their achievement of specific goals and Excelsior University’s impact on those
goals, their level of satisfaction withthe University, importance and satisfaction with resources provided
at Excelsior University, their achievement of general education outcomes, and achievement of the
program’s student learning outcomes. The survey also solicits graduates’ perceptions of program
strengths and suggestions for change.

Questions related to the exit survey or to the design and production of this report may be addressed to
the Director of Reporting & Surveys.

Interpreting Results: Care should be taken in interpreting survey results. Survey results can be affected
by self-selection bias, in which persons with certain characteristics or opinions are more likely to
respond. Particular caution should be taken when the numbers of responses are small because results
may be skewed.

Please consider the following guidelines when interpreting survey data:

Means: When results are expressedin a chart or table of means, please note the range of values
and their meanings, which are listed in a footnote below the chart or table. In general, mean
values of 4 or higher on a 6-point Likert scale are considered positive. Similarly, a mean value of
5 or higher is considered positive on a 7-point scale. Throughout the report, means are
calculated only for Likert-type items that received five or more responses.

Standard deviations: Wherever mean values are presented, please also consider the standard
deviations (SD) that accompany them. Standard deviation is a measure of variability in the
response to a surveyitem, suchthat a small SD indicates less variation (more agreement) among
respondents.

Frequency tables: As noted above, means are calculated only for Likert-type items that received
five or more responses. If fewer than five were received, responses will be displayed in
frequency tables, with a numerical count provided for each response. Where charts display
survey items in pairs (such as ratings of program outcomes), both items will be displayed in a
frequency table if either received fewer than five responses.

Notes:

The graduation dates appearing on the cover of this report represent the requested report period. The
dates appearing in the Sample section on page 2 indicate the range of graduation dates among actual
survey respondents.

The following symbol may appear in this report:

A Denotes that one or more survey items displayed in a chart or table expired during the report
period and so were not asked of all respondents. An explanatory footnote to this effect has been
included beneath charts and tables where this symbol may appear.



Exit Survey Results

Sample

The exit survey was sent to 15 graduates. A total of 7 responded, resulting in a response rate of 47.0%.
Respondents to the survey graduated between July 1, 2024 and June 30, 2025.

Gender: (N=7)

e Female 100.0%
e Male 0.0%

Ethnicity: (N=7)

e Black or African American 29.0%
e White 71.0%

Which of the following best describes your Excelsior University experience? (N =7)

e Excelsior online courses 100.0%

Employment and Professional Affiliations

Are you currently employed? (N =7)

e Yes, full time 100.0%

Are you currently working in a field related to the MS in Nursing program? (N =7)

e Yes, full time 42.9%
e Yes, part time 14.3%
e No 42.9%



How many years have you worked as an RN? (N =7)

e Lessthan5 years 0.0%
e 5to<10years 0.0%
e 10to<15years 42.9%
e 15to<20years 14.3%
e 20to<30years 28.6%
e More than 30 years 14.3%

How many years have you worked in your current position? (N = 7)

e Lessthan5 years 42.9%
e 5to<10years 0.0%
e 10to<15years 28.6%
e 15to<20years 14.3%
e 20to<30years 14.3%
e More than 30 years 0.0%

In which of the following health care settings do you currently work? (N = 7)

e Acute care/hospital inpatient services 71.4%
e Home health 14.3%
e College/university 14.3%

Which geographic location best describes where you currently work? (N=7

e Rural area 14.3%
e Suburban area 42.9%
e Urban area 42.9%

Are you a member of any professional organizations? (N = 7)

e Yes 71.4%
e No 28.6%



Please indicated the professional organizations in which you hold membership.

e American Nurses Association 50.0%
e American Association of Critical Care Nurses  16.7%
e Association of perioperative Registered Nurses 16.7%
e AWHONN 16.7%

Note: Graduates may select more than one organization, so the total of all percentages above may
exceed 100%.



Future Educational Plans

Areyou planning or considering enrollment in any educational program now that you have completed
your Excelsior University degree? (N =7)

e Yes, a certificate program 28.6%
e Yes, a doctoral program 14.3%
e No 57.1%

If Excelsior College offers the program you are interested in, would you consider re-enrolling?
(N=2)

e Yes 0.0%
e Maybe 0.0%
e No0100.0%



Career and Educational Goals

Please indicate the extent to which you have achieved each goal and the extent to which Excelsior
University had an impact on your achievement. (Mean ratings)

6.29,(n=7)

Career/professional development 6.54, (n=7)

6.57,(n=7)
6.71, (n=7)

Update knowledge and skills

5.14, (n=7)
6.14,(n=7)

Prepare for transition to a new job

7.00,(n=7)
6.71, (n=7)

Personal enrichment

Meet requirements for current 6.71,(n=7)
position 5.71,(n=7)

5.29,(n=7)

Meet requirements for certification 5.57,(n=7)

Access new job opportunities
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Likert scale: Achievement: 1 = Not at all achieved, 7 = Completely achieved
Likert scale: Excelsior University Impact: 1 = No impact, 7 = Great impact



Aspects of the Excelsior University Experience

Please indicate howimportant each aspect of the Excelsior University experience was to you and how
satisfied you were with it. (Mean ratings)

Academic Aspects:

) o 6.71,(n=7)
' ' ) ) 6.67,(n=7)
_ ) 6.67,(n=7)

6.67,(n=7)

Quality of faculty 6.86,(n=7)

6.00, (n=7)
6.71,(n=7)

Acceptance of credits earned elsewhere

6.83,(n=7)
6.86, (n=7)

Clearinstructions to register for courses

5.83,(n=7)
6.14, (n=7)

Variety of courses available for electives

Availability of online courses to meet degree
requirements

6.83,(n=7)
6.86,(n=7)

6.83,(n=7)

Clarity of program requirements 6.86, (n=7)

' 6.71,(n=7)
1.00 3.00 5.00 7.00

M Satisfaction M Importance

Likert scale: Satisfaction: 1 = Not at all satisfied, 7 = Very satisfied
Likert scale: Importance: 1 = Not at all important, = Very important



Other Aspects:

. 6.57,(n=7)
Technical support
6.00,(n=7)
. . - 6.29,(n=7)
Excelsior's Online Writing Lab (OWL)
5.71,(n=7)
. . . ) 6.43,(n=7)
Excelsior online tutoring services
5.29,(n=7)
. 6.43,(n=7)
Excelsior Library
6.57,(n=7)

5.71,(n=7
Availability of financial aid ( )
6.86,(n=7)
6.17,(n=7)
Cost of attendance
6.86,(n=7)

1.00 2.00 3.00 4.00 5.00 6.00 7.00

M Satisfaction M Importance

Likert scale: Satisfaction: 1 = Not at all satisfied, 7 = Very satisfied
Likert scale: Importance: 1 = Not at all important, 7 = Very important



Nursing Policies and Requirements

Please indicate your level of agreement with the following statements. (N = 7)

Agreement

Statement Mean SD
Technology requirements for distance learning were clearly and accurately .00 0.00
communicated. ' ’
Changes in policies, procedures, and program information were clearly

. 7.00 0.00
communicated.
Changes in policies, procedures and program information were consistently 6.86 0.35
communicated in a timely manner. ) ’
Opportunities for input into nursing program processes and/or decision-making 557 232
were provided. ’ ’

Likert scale: 1 = Strongly disagree, 7 = Strongly agree

University Learning Outcomes

Please indicate the degree to which you believe you have achieved each of these outcomes. (N = 7)

Achievement
Statement Mean SD
Gaining a basic understanding of the subject (e.g., factual knowledge, methods,
. N . 6.71 0.45
principles, generalizations, theories) (ULO1)
Developing knowledge and understanding of diverse perspectives, global awareness, or
6.71 0.45
other cultures (ULO5)
Learning to apply course material (to improve thinking, problem solving, and decisions)
6.57 0.49
(uLo4)
Developing specific skills, competencies, and points of view needed by professionals in
. . 6.57 0.49
the field most closely related to this course (ULO1)
Acquiring skills in working with others as a member of a team (ULO4) 6.29 1.39
Developing creative capacities (inventing; designing; writing; performing in art, music,
571 1.48
drama, etc.) (ULO2)
Gaining a broader understanding andappreciation of intellectual/cultural activity (music,
; . 6.57 0.73
science, literature, etc.) (ULO2)
Developing skill in expressing myself orally or in writing (ULO3) 6.57 0.49
Learning how to find, evaluate, and use resources to explore a topic in depth (ULO3) 6.57 0.49
Developing ethical reasoning and/or ethical decision making (ULO3) 6.57 0.49
Learningto analyze and criticallyevaluate ideas, arguments, and points of view. (ULO3) 6.57 0.49
Learning to apply knowledge and skills to benefit others or serve the public good. (ULO5) 6.29 0.70
Learning appropriate methods for collecting, analyzing, and interpreting numerical
. ; 6.29 1.03
information (ULO3)

Likert scale: 1 = Not at all achieved, 7 = Completely achieved




Master’s Degree in Nursing Program Outcomes

Please rate the degree to which you have achieved each outcome and how well your educational
experience prepared you to demonstrate each outcome. (Mean ratings)

Degree Items:

Apply effective written communication methods to resolve _ 6.57,(n=6)

complex problems and organizational issues. 6.57,(n=7)

Integrate scholarship, a spirit of inquiry, and innovation to _ 6.57,(n=6)
support nursing excellence. 6.71,(n=7)

Implement the role of the master’s-prepared nurse as part _ 6.57,(n=7)
of the interprofessional team. 6.71,(n=7)

Exemplify professional values and standards, best _ 6.57,(n=7)
practices, and thecommitmentto lifelonglearningin the... 6.71,(n=7)

Integrate specialty practice knowledge to enhance _ 6.57,(n=7)
interprofessional collaboration, inform decisions, and... 6.71,(n=7)

Synthesize theoretical and empirical knowledge from _ 6.57,(n=7)
nursing and other disciplines that are essential for... 6.71,(n=7)

Translate evidence to develop health care practices in a _ 6.57,(n=7)
culturally and ethnically diverse global society. 6.71,(n=7)

Function as a leader and change agent to promote holistic _ 6.57,(n=7)
patient-centered care and population health. 6.71,(n=7)
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Likert scale: Achieved: 1 = Not at all achieved, 7 = Completely achieved
Likert scale: Prepared: 1 = Very poorly prepared, 7 = Very well prepared
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Overall Impression of University, Program and Career

How satisfied are you, overall, with your experiences at Excelsior University? (N = 7)

e Verysatisfied

e Satisfied

e Neutral

e Dissatisfied

e Verydissatisfied

57.1%
42.9%
0.0%
0.0%
0.0%

How satisfied are you that Excelsior College helped you meet your program outcomes? (N =7)

e Verysatisfied

e Satisfied

e Neutral

e Dissatisfied

e Verydissatisfied

57.1%
42.9%
0.0%
0.0%
0.0%

How satisfied were you with the time it took to complete your master’s degree? (N = 7)

e \Very satisfied

e Satisfied

e Neutral

e Dissatisfied

e Verydissatisfied

57.1%
28.6%
14.3%
0.0%
0.0%

Would you recommend Excelsior University to a friend or colleague interested in continuing their

education? (N=7)

o Yes

100.0%

Would you recommend the Master of Science in Nursing program? (N =7)

e Yes

100.0%
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Open-Ended Items
What do you consider to be the strengths of your Excelsior University degree program? (N = 5)
Comments:

e All courses offered in same format and easy to complete. Clear course instructions and rapid
feedback from professors.

e Instructors were very helpful and understanding of dealing with Hurricanes since | live in Florida
and the Hurricane teams were activated 3 times during my program.

e Advisement

e Online learning and discussions. Access tothe professors was a huge resource tool for learning.
The library was excellent.

e The ability to apply practical knowledge in a flexible manner

What changes (additions or subtractions) would yourecommend that Excelsior University make to the
program? (N = 3)

Comments:

e | was very satisfied with the msn in education program.
e Capstone project requirement flexibility
e More communication and connection with job placement prior to graduation.
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